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Orange County Workforce Investment Board

OVERVIEW

The County of Orange Board of Supervisors and the Orange
County Workforce Investment Board (OCWIB) in partnership
with the State Employment Development Department's Labor
Market Information Division sponsor the Occupational Outlook
Report. The Workforce Investment Board (WIB) is appointed
by the Board of Supervisors under the provisions of the federal
Workforce Investment Act of 1998 (WIA). According to the terms
of the Act, membership on the WIB must include a majority of
business representatives, education providers, labor organiza-
tions, community-based organizations-including those serving
disabled individuals and veterans, economic development agen-
cies and One-Stop program partners.

Orange County's workforce system, under the
WIA, is now locally planned, managed, and ad-
ministered by the Workforce Investment Board.
According to the Orange County Workforce 2002
State of the County report, “to make this system
work requires an unprecedented commitment
and partnership of local workforce profession-
als; economic development organizations; social
services; K-12 education professionals; higher
education institutions; the business community
and employers, and most importantly, teachers,
students, and parents working together” toward
a common goal.

Orange County Profile

POPULATION

According to the 2000 Census, Orange County's total popu-
lation is 2,846,289 - making it the second largest County in
California, ahead of San Diego County, and trailing only Los
Angeles County. The median age is 33.3 years. The majority
of the population growth is generated through natural in-
crease (births minus deaths) increasing at a rate of about 2%
per year.

EMPLOYMENT

The employed labor force as of June, 2000 was approximately
1.46 million and comprised of manufacturing (16%), trade
(23%), and services (28%). Ten percent of Orange County's
labor market is self-employed. The trend over the past ten
years has been a rapid increase of the service sector, while
manufacturing has declined. Overall employment is expected
to increase 23% over the next ten years.

According to the 2000 Census, thirty-eight percent of those
employed are working in management, professional, and re-
lated occupations; twenty-eight percent work in sales and
office occupations; twelve percent work in production, trans-
portation, and material moving occupations; thirteen per-

cent work in service occupations, with the re-
mainder working in farming, fishing, forestry,
construction, extraction, and maintenance oc-
cupations.

Small businesses flourish in Orange County's
entrepreneurial climate. According to the Cali-
fornia Employment Development Department
Size of Firm Report for 1999, out of 81,614 pri-
vate firms, only 171 employed 500 or more per-
sons per firm, comprising only 20% of Orange
County's labor force.
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ORANGE COUNTY 2002 STATE OF THE WORKFORCE

In this past year, the Orange County Workforce Investment Board
worked in collaboration with the Orange County Business Coun-
cil (OCBC) to research and report on the state of the workforce in
Orange County. The OCBC determined that “entering the 21st
Century, Orange County is undergoing as profound a change as
any in its history - the transformation from a diverse manufac-
turing economy to a diverse high-tech, knowledge intensive
economy. A high-quality education and training system, a skilled
workforce, and creative innovation are the keys to ensuring our
region's future economic success.”

Previous studies have indicated that Orange County's economy
is divided into 10 “Industry Clusters” which are: Biomedical, Busi-
ness and Professional Services, Communications, Computer
Hardware, Computer Software, Construction, Defense/Aero-
space, Energy and Environment, Health Services, and Tourism.

With the assistance of the State of California Employment De-
velopment Department and the OCWIB, the OCBC has devel-
oped within each cluster, Career Progression Ladders - “based
on occupational demand in Orange County's high-demand
growth industry clusters. Career progression ladders take into
account the underlying growth and wage prospects in an indus-
try cluster, as well as the training necessary and the progression
of required skills, knowledge, and abilities of related occupations
in an occupational family.”

Rapid change, global markets, the continual need for innovation,
and rapid growth of new technology throughout Orange County
industries and occupations will characterize the new economy:.
The general conclusions of the report are:

The need for a more technically skilled workforce.

Increased emphasis on science, math, and computer skills
in K-12 education.

An increasing reliance on knowledge and skills rather than
unskilled, routine tasks.

Increasing wealth opportunities for wealth creation and
prosperity for Orange County residents.

Promotion of the need to continuously evolve a career with
new skills and additional training and retraining in the form
of life-long learning.

Increased reliance on professional, managerial, and
executive workers.

Increased need for R&D, creative, and design occupations.

Formore information on Industry Clusters or other workforce indicators,
or to read the entire Orange County 2002 State of the Workforce report,
visit the OCWIB web site at http://www.ocwib.org, click on Labor
Market Information, then click on Workforce Indicator Report.

Orange County Workforce Investment Board
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Orange County Workforce Investment Board

CLUSTER

Biomedical

Select Skills Required for Top Orange County Growth
Occupations, Identified by Cluster

Source: Orange County Business Council Analysis

OCCUPATION & SKILLS NEEDED

Assembler, Fabricator
Information Ordering
Problem Sensitivity

Assembler Precision
Written Comprehension
Visualization

Sales Rep's, Medical
Oral Expression
Oral Comprehension

Visualization Information Ordering Written Comprehension
Business & Guard Hand Packager Billing & Account Controller
Professional Services  Oral Expression Operation and Control Number Facility
Oral Comprehension Writing Oral Comprehension
Problem Sensitivity Reading Comprehension Oral Expression
Communications Telephone & Cable Installer Sales Systems Analyst
Installation Oral Expression Reading Comprehension
Repairing Speech Clarity Programming
Troubleshooting Oral Comprehension Troubleshooting
Computer Hardware  Systems Analyst Electrical/Electronic Engineer Engraving & Printing

Workers - Hand

Information Ordering
Deductive Reasoning

Product Inspection
Equipment Selection

Reading Comprehension Mathematics Information Ordering
Programming Science Control Precision
Troubleshooting Reading Comprehension Visualization

Computer Software Systems Analyst Computer Support Specialist Computer Engineer
Reading Comprehension Instructing Operations Analysis
Programming Operations Analysis Mathematics
Troubleshooting Testing Science

Construction Plasterers & Stucco Masons Carpenter Painters & Paperhangers

Construction

Manual Dexterity Installation Static Strength

Oral Comprehension
Information Ordering

Defense / Aerospace

Machinist
Visualization

Control Precision
Written Comprehension

Assembler / Fabricator
Information Ordering
Problem Sensitivity
Visualization

Hand Worker
Manual Dexterity
Static Strength
Information Ordering

Energy & Environment

Assembler - Precision

Written Comprehension
Visualization

Assembler Fabricator

Information Ordering
Problem Sensitivity

General Managers & Top
Executives

Coordination

Judgment and Decision Making

Reading Comprehension

Active Listening

Information Ordering Visualization Systems Perception
Health Services Registered Nurse Medical Assistant Dental Assistant

Speaking Service Orientation Oral Expression

Service Orientation Writing Oral Comprehension

Written Comprehension

Tourism

Waiters & Waitresses

Service Orientation
Active Listening
Speaking

Combined Food Preparation
& Service Workers

Active Listening

Service Orientation

Social Perceptiveness

Cook - Restaurant

Information Ordering
Memorization
Written Comprehension
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Orange County Workforce Investment Board

The Update

A Newsletter Issued by the Orange County Workforce Investment Board (OCWIB) < April 2002

CONTENTS
< Introduction
<+ Top Ten Orange County Employers
% Orange County Employment Data
< Orange County Demographics

The OCWIB has introduced “The Update,”
a monthly report featuring workforce
information relevant for Orange County.
The first issue is featured here.

The Orange County Workforce Investment Board (OCWIB) is proud to introduce The Update. The Update will be
issued on the last Friday of each month. The Update will feature workforce and economic development informa-
tion for Orange County. Feel free to forward The Update. If you wish to add an individual to the distribution,

please contact the OCWIB Administration at (714) 567-7370.

ORANGE COUNTY TOP EMPLOYERS - JANUARY 2002

Walt Disney Company 21,275 Tenet Healthcare Corporation 8,389
County of Orange 19,000 SBC Communications 7,100
University of California, Irvine 14,981 Target Corporation 4,878
Boeing Company 11,179 Bank of America Corporation 4,813
Albertson's Inc. 9,500 The Kroger Company 4,684
St. Joseph Health System 9,435 Marriott International Inc. 4,578

Source: Orange County Business Journal

ORANGE COUNTY EMPLOYMENT DATA

Total Labor Force 1,563,900 (March 2002)
Unemployment Rates Mar. 2002 Feb. 2002 Jan. 2002
United States 6.1% 6.1% 6.3%
Orange County 3.7% 3.6% 3.9%
Orange County 3.2% 3.2% 3.4%
Anaheim 4.3% 4.3% 4.6%
Santa Ana 6.7% 6.6% 7.1%
Surrounding Regions
Los Angeles 6.5% 6.4% 6.8%
Riverside 5.2% 5.4% 5.7%
San Bernardino 5.1% 5.1% 5.5%
San Diego 3.8% 3.7% 4.1%

Source: EDD, Labor Market Division, Current Economic Statistics Group
Note: Each month is subject to slight revisions thirty days after issuance.
All previous year's figures are revised each March.

ORANGE COUNTY DEMOGRAPHICS

Total Population 2,846,289
White 1,458,978
Hispanic 872,604
Asian 386,785
Black 42,639
American Indian 8,414
All Other 76,869

Source: U.S. Census Bureau, Census 2000

For more information about the Orange County Workforce Investment Board,
please visit http://www.ocwib.org.

Occupational Outlook Report - 2002
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Introduction to the 2002 Occupational Outlook

The 2002 Occupational Outlook for Orange
County is the result of a collaborative effort be-
tween the Orange County Board of Supervisors,
the Orange County Workforce Investment Board,
the State of California Employment Development
Department, Labor Market Information Division
(EDD/LMID), and the California Cooperative In-
formation System (CCOIS). The EDD/LMID and
the Orange County Workforce Investment Act
(WIA) funds, as administered by the Orange
County Board of Supervisors provided the fund-
ing for this report. The Occupational Outlook Re-
port is sponsored by the California Career Re-
source Network (CalCRN).

PROGRAM GOAL

Since 1990, the County of Orange has been providing this
information under the CCOIS. In the past decade, labor mar-
ket information has been obtained on 200 occupations
through confidential surveys of over 4,000 local employers.
The Occupational Outlook is the primary source of local,
in-depth, and up-to-date occupational information. The oc-
cupations selected for the survey are based upon the 1999 -
2006 Occupational Projections provided by the EDD for Or-
ange County. This 2002 Occupational Outlook for Orange
County (OOR) includes detailed information on eighty oc-
cupations, provided by over 1200 local employers which
were surveyed during the periods June 1, 2000, through Oc-
tober 30, 2000; August 1, 2001, through December 14, 2001,
and January 28, 2003 through May 30, 2003.

The Occupational Outlook Report is an important component of the Workforce Development System.
By providing current, local, and detailed labor market information for educators, job seekers, training
providers and employers, the labor needs of Orange County's employers will be more closely matched

with the skills of job seekers.

THE OCCUPATIONAL PROFILES

The occupational profiles contain descriptive and
statistical occupational information, including
data obtained through confidential surveys with
Orange County employers. All persons having
access to the data are required to sign a confi-
dentiality agreement. The profiles are in alpha-
betical order by occupation title and year. De-
tailed information includes: occupation descrip-
tion; wages & fringe benefits; employer require-
ments including training and work experience;
skill requirements; employment trends, and train-
ing information is provided for each occupation
profiled in this report.

The information in this report can be used by a
variety of organizations and individuals for many
different purposes. Some possible uses are listed
here.

Career Decisions Career counselors and job seekers can
make informed occupational choices based on skills, abili-
ties, interests, education, and personal needs. The local-
ized information is easy to read and includes employer
preferences or requirements, wages, occupational de-
mand, and sources of employment and training.

Program Planning This report provides local planners
and administrators with employment, training, and place-
ment data, as well as occupational size and expected
growth rates. Program planners can use this data to evalu-
ate, improve, or eliminate existing programs, or to plan
new programs.

Curriculum Design Training providers can assess and up-
date their curriculum based upon current employer needs
and projected trends, which are indicated in this report.

@ Orange County Workforce Investment Board



Introduction to the 2002 Occupational Outlook

* Economic Development Local government agencies
and economic development organizations will find
labor pool information such as occupational size, ex-
pected growth rates and wages, useful in determining
the potential for business growth and development in
our labor market area.

* Program Marketing Training providers can effectively
market their programs by informing students, employ-
ers, and others that the chances for job placements are
much greater because their training programs are de-
veloped using reliable local occupational data.

“* Human Resource Management Small business own-
ers and large corporate human resource directors alike
can use this report to help determine competitive
wages and benefits, improve their recruitment meth-
ods, and assess the availability of qualified workers
for business relocation or expansion purposes.

Information contained in the Occupational Pro-
files section of this report, unless otherwise
noted, applies specifically to Orange County.
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CALIFORNIA TRAINING & EDUCATION PROVIDERS (CTEP)

The 2002 Occupational Outlook Report (OOR) for Orange
County includes an expanded listing of the providers of-
fering courses related to the occupations surveyed. A list-
ing of schools and training providers located in Orange
County which includes providers not listed in the OOR
Training Directory may be found by accessing the CTEP
Training Directory located on the Internet at http://
www.soicc.ca.gov/ctep. The CTEP Training Di-
rectory is updated annually, however,
changes in phone numbers or programs of-
fered may occur after the update has been
completed. The reader is urged to contact

the school directly for specific education

or training information. Inclusion in the

CTEP Training Directory does not con-

stitute the Employment Development
Department's (EDD) or the Orange
County Workforce Investment Board's
endorsement of a provider's program or

the quality of its services, nor does exclu-

sion imply an unfavorable judgment of the
contribution a provider may be making to the
community.

Colleges and Universities, University Extensions, Com-
munity Colleges and Community College Districts, Re-
gional Occupational Programs (ROPs), Adult Education
Programs, and private training providers are listed alpha-
betically. Together, these providers offer almost all of the
necessary certificate or degree programs to prepare an in-

The 2002
Occupational
Outlook Report for
Orange County
includes an
expanded listing
of the providers
offering courses
related to the
occupations
surveyed.

dividual for entry into a new occupation. The fol-
lowing offers a brief description of each of the five
educational and training categories:

<+ Colleges and Universities may either be public
or privately funded. Coursework offered gener-
ally is extensive and in-depth leading to a 4-
Year Degree. Post-Graduate coursework is
often available leading to a Masters De-
gree and Ph.D. entrance requirements
are usually higher than Community
Colleges.

< University Extension Programs
generally do not provide degrees,
but instead offer certificate pro-
grams, conferences and seminars,
technical classes, and short courses
for continuing education.
< Community Colleges are publicly
funded and generally offer remedial and
basic college-level courses; continuing edu-
cation courses; vocational/technical certificate
programs, and 2-Year Associate Degrees. Many
of the courses offered are transferable to a 4-Year
College and count towards the total number of
units required to obtain a Bachelors Degree.
Courses are often less expensive than those of-
fered at a 4-Year College or University.

Occupational Outlook Report - 2002
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Introduction to the 2002 Occupational Outlook
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Regional Occupational Programs (ROP) are
certificate training programs offered by public
schools statewide to high school students (age
16 or older) and adults. They offer more than
100 different career preparation courses within
tive career pathway areas: Business Office/Mar-
keting, Industrial & Technical, Health, Con-
sumer Homemaking/Home Economics, and
Agriculture. Certificate programs are generally
low-cost and rarely last more than one year.

Adult Education Programs are offered to adults
and located within public schools. Basic edu-
cation, literacy programs, continuing education
classes and vocational training are generally
low-cost and rarely last more than one year.
Most programs offer a General Education Di-
ploma (GED), which may be substituted for a
high school diploma-an important credential
for job seekers.

Private Training Providers are required to be
approved by the California Bureau for Private
Postsecondary and Vocational Education
(BPPVE). Courses and fees vary considerably;
therefore, it is suggested that the prospective
student contact the school directly to determine
the validity of the programs offered in meeting
the student's career goals.

Additional information regarding job profiles and train-
ing may be accessed through the EDD's California Ca-
reer & Training Information System-CaCTIS web site at
http://www.cactis.ca.gov. CaCTIS is a Joint Project from
the California Career Resource Network and the Labor
Market Information Division of the Employment Devel-
opment Department.

STATE & FEDERAL LEGISLATIVE MANDATES

The occupations surveyed under the CCOIS over the past
decade present a comprehensive, longitudinal study of
the evolution of Orange County's labor market. The co-
ordination of the program at the State level allows econo-
mists, planners and others to view the labor markets re-
gion by region or the State as a whole, using locally ac-
quired data. The labor market information provided in
the Occupational Outlook Report meets the requirements
of federal and State legislation including;

0‘0

> Workforce Investment Act of 1998 (WIA)

Carl D. Perkins Vocational and Applied Technology
Education Act

California's Family Economic Security Act (FESA)
California Education Code (ROC/P and Community
Colleges)

Wagner-Peyser Act

Welfare to Work Act of 1997 (CalWORKYS)

/
0’0

/
0’0

/
0’0

K/
0’0

K/
0’0

Businesses/Employers: 26%

High Schools: 16%

ORGANIZATIONS USING THE 2001-2002 ORANGE COUNTY OCCUPATIONAL OUTLOOK

Colleges & Universities: 2%

Community Based Organizations: 2%

One Stop Centers: 3%

Misc/Unable to Determine: 4%
Adult Education: 4%

Community Colleges: 5%

Libraries: 6%

Post Secondary
Vocational Education: 6%

Government: 12%

Workforce Preparation Training: 14%

10
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Guide to the Occupational Profiles

The 2000, 2001, and 2002 Occupational Profiles are orga-
nized by year beginning with the current year. Although
there were minor modifications to the format in which
the data was presented, and some data categories were
added or eliminated, the basic information described in
this section remains the same for all three years.

TITLES & JOB DESCRIPTIONS

Occupation titles and job descriptions are listed alpha-
betically by either their 6-digit Occupational Employ-
ment Statistics (OES) classification number, developed
by the U.S. Department of Labor, or by a 9-digit Non-
OES classification number. The OES classification sys-
tem groups all jobs in the labor market into approxi-
mately 700 “standard occupations” and is closely related
to other sources of occupational data at the State and
national levels. This system allows for OES classified
occupations in one location to be reasonably compared
with the same OES classified occupation in another lo-
cation. Non-OES classified occupations or “non-standard
occupations” generally represent emerging occupations
not identified or categorized by the OES classification
system. Non-OES classified occupations may not be di-
rectly comparable across locations and, therefore, are not
included in employment projections.

WAGES & BENEFITS

Wages included in this report are hourly rates paid by
the employers participating in the survey for employees
at three levels of experience. The report does not include
extreme wages. Commission wages reported by some
employers are converted into hourly rates and included
in the wage ranges. Although wage data are shown to
the nearest whole number, this should not be interpreted
as an indication of precision (ranges are considered to
be representative). In some cases, entry-level wages may
be higher than wages paid to experienced employees as
a result of contracted amounts or fringe benefits. The
data enable comparison of salary ranges across occupa-
tions; however; the data are not intended to represent
official prevailing wages. Union and non-union wages
are reported separately if the percent of union employ-
ment is less than 80% or greater than 20%. Wage data
were collected during the time period August 1, 2001 to
May 30, 2003, and reflect the following definitions:

New Hires, Inexperienced: Persons trained or oth-
erwise qualified, but without paid experience in
the occupation. Note: entry-level wages may be
higher than other categories as a result of con-
tracted amounts or fringe benefits.

New Hires, Experienced: Wages paid to journey-
level or experienced persons just starting at the
firm.

3+ Years With Firm: Wages generally paid to per-
sons with more than three years' journey-level ex-
perience at the firm.

The benefit information was obtained from employer
survey results. The data was provided by employers
responding to the benefits questions and may not rep-
resent all the employers surveyed. All data is based
on full time employment and the percentage of em-
ployers responding to the questions.

EMPLOYER REQUIREMENTS

This section indicates the employer's requirements
for training and work experience, education, and
skills. Also included are typical employer preferences
and key personal traits usually present in those work-
ing in the occupation.

Education of Recent Hires - While minimum educa-
tional requirements have been shown as employers
expressed them, these educational requirements are
not always essential for the performance of job du-
ties. Because the lack of education will create a bar-
rier with some employers, employers” educational
statements have been included in the report.

When reference is made to “All, Almost all, Most,
Many, Some, or Few” of the survey respondents, the
following guidelines apply:

All employers = 100%

Almost all employers = 80% - 99%
Most employers = 60% -79%
Many employers = 40% - 59%

20% - 39%
less than 20%

Some employers =
Few employers =

Skills, Licenses and Other Requirements provides
more detailed information regarding actual charac-
teristics of the occupation.

Occupational Outlook Report - 2002
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Guide to the Occupational Profiles

EMPLOYMENT TERMS

The terms presented in this section of the report
refer to the relative difficulty employers experi-
ence in locating qualified applicants for entry
and experienced positions in the occupation.
This section is useful to students and job seek-
ers in determining the probable degree of diffi-
culty in obtaining employment in the occupa-
tion. The terms used in describing the local sup-
ply and demand situation found in the area for
the current OOR are defined as:
< Very Difficult: Demand is considerably
greater than supply of qualified applicants.
Employers often cannot find qualified appli-
cants when an opening exists. Qualified ap-
plicants encounter no competition in their job
search.

*  Moderately Difficult: Demand is somewhat
greater than the supply of qualified appli-
cants. Employers may have some difficulty
finding qualified applicants at times. Quali-
fied applicants encounter little competition
in their job search.

“» Not Difficult: Supply of qualified applicants
is considerably greater than demand, creat-
ing a very competitive job market for appli-
cants.

The Turnover Rate refers to employees hired to
fill vacancies created by employees leaving and
those promoted. The turnover rate does not in-
clude new positions created as a result of growth.
For most occupations, more openings are the
result of workers leaving the labor force (attri-
tion) or changing occupations rather than of in-
dustry growth. Replacement openings are most
numerous in occupations with relatively low
training.

Recruitment Methods are shown to aid the job
seeker in determining the best approach to use
for seeking employment in the particular occu-
pation.

Other information that may be listed here in-

cludes employers who will promote from within the or-
ganization, union affiliation, work patterns, and, if indi-
cated by the employers, emerging occupations.

The terms used to describe the size of a particular occupa-
tion refer to the estimated number of workers in the occu-
pation in Orange County. Occupational size in Orange
County for the period 1999 - 2006 is described using the
following scale:

Small - Less than 2,175
Medium - 2,175 to 4,348
Large - 4,349 to 9,422
Very Large - 9,423 and above

Orange County's Average Job Growth Rate for the period
1999 - 2006 is projected to be 18.1%. This is less than the
previous projection period, 1997 - 2004, when, according
to the Employment Development Department (EDD), the
Average Job Growth Rate was 19.2%. Employers were
asked to report if they experienced an increase or decline
in the previous 12 months and whether they expect the
occupation to increase or decline in the next 2 years. For
OES classified occupations, the EDD's projections for the
occupation are also provided using the following terms,
for comparison:

Much faster than average: 1.50 times average or more
Faster than average: 1.10 to 1.49 times average
Average: 0.90 to 1.09 times average
Slower than average: 0.10 to 0.89 times average
Remain stable: 0 to .09 times average
Slow decline: Less than 0

TRAINING PROVIDERS

Training providers and programs offered are listed for the
specific occupation. Training data was collected in the sum-
mer and fall of 2000, 2001, and 2002. The validity of this
information is based on information provided by the train-
ing provider. Changes often occur; therefore, users of this
information are encouraged to contact the provider di-
rectly. Additional Internet training resources are listed in-
cluding the California Career Resource Network,
Orangeworks, I-TRAIN and, where appropriate, Califor-
nia Regional Occupational Programs (ROPs).

12
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]
Research Methodology

OCCUPATION SELECTION PROCESS

The Employment Development Department's Labor Market
Information Division (EDD/LMID) prepares a forecast of em-
ployment trends for occupations in Orange County with 100
or more employees. EDD/LMID projections tables are used
as the basis for the occupation selection. For the years 2000,
and 2001, EDD/LMID 1997-2004 occupational projection tables
were used, and for the current year 2002, EDD/LMID 1999-
2006 projection tables were used. The major criteria for se-
lecting occupations to be surveyed are a) they cannot have
been surveyed in the past 3 years, b) they must have a sub-
stantial employment base in Orange County, and c) they must
represent varied education and training requirements.

Input for the occupations selected is obtained from the
Workforce Investment Board's Labor Market Intelligence
Committee. The Committee's recommendations were then
forwarded to the full WIB for approval. Representatives from
business, labor, education, and government were included
in the selection process.

SURVEY SAMPLE SELECTION

After the occupations were selected, EDD/LMID staff created
a representative sample of employers for each of the occupa-
tions. The sample, selected from a confidential State employer
database, was carefully reviewed and employers were con-
tacted to verify company name, address, confirm the exist-
ence of the occupation at the company and obtain the name
of a contact person. The sample was further refined until an
accurate sample of 40 employers for each occupation was ob-
tained.

QUESTIONNAIRE DEVELOPMENT
& DATA COLLECTION PROCEDURES

EDD/LMID staff developed statewide, standardized question-
naires for the occupations to be surveyed. The questionnaires
utilized for the surveys over the past 3 years contained the
same basic questions with minor modifications. The Social
Science Research Center at California State University Ful-
lerton conducted the surveys for the occupations included in
this report.

Employers were contacted by telephone and
additional employers were added to the origi-
nal sample as necessary to ensure meeting a
50% response rate and also to survey 40% of
the sample's projected employment size. Re-
sponse goals are designed to ensure that in-
formation is collected from enough firms to
include an appropriate number of workers in
the occupation and represent all industries
that employ significant numbers of workers
in the occupation.

All survey data was reviewed for accuracy
and completeness. Employers were re-con-
tacted if answers were missing, unclear or con-
flicted with other answers.

TABULATION & RESULTS

Survey results were entered into a secured da-
tabase and tabulations were prepared using
EDD/LMID software. The tabulations were
used to prepare the occupational tables and
summarize information on skills needed; edu-
cation, training and work experience; wages
and fringe benefits; projected growth; supply
and demand assessment, and other informa-
tion.

Although information is shown to the near-
est whole number for ease of comparison, the
reader should not interpret this as an indica-
tion of precision (ranges are also considered
to be representative).

CONFIDENTIALITY

All surveys are confidential and survey data
is kept secured to protect the employer's pro-
prietary information. Specific employer infor-
mation is never divulged and only aggregate
data is published.

Occupational Outlook Report - 2002
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Occupations Surveyed 1992 - 2002
REPORT YEAR OCCUPATIONAL TITLES
2001 Accountants & Auditors
2000 Adjustment Clerks
1999 Administrative Assistants
1995 Administrative Service Managers
1998, 2001 Amusement & Recreation Attendants
1993 Appraisers - Real Estate
1993, 1998 Artists & Related Workers
2001 Assemblers - Electrical & Electronic Equipment - Precision
1998 Assemblers & Fabricators - Except Machine, Electrical, Electronic & Precision
1998 Automotive Body & Related Repairers
1996, 2000 Automotive Mechanics
1997 Bakers - Bread & Pastry
1992 Bartenders
1993, 2000 Bill & Account Collectors
1993 Billing, Posting, Calculating Machine Operators
1999 Biotechnology Laboratory Assistants
1994,1997, 2002 Bookkeeping, Accounting & Auditing Clerks
1992 Bus & Truck Mechanics
1998 Bus Drivers - School
1995 Cardiology Technologists
1999 Carpenters
1998 Cashiers
1996 Chemical Technicians & Technologists - Except Medical & Clinical
1997, 2000 Child Care Workers
1993 Chiropractic Assistants
1994 Civil Engineers
1995 Claims Examiners - Property & Casualty Insurance
1995 Compliance Officers & Enforcement Inspectors - Except Construction
1995, 2002 Computer Aided Design (CAD) Technicians
1995, 1999 Computer Engineers
1992-96, 1999 Computer Programmers, Including Aides
1997, 2000 Computer Support Specialists
2002 Concrete & Terrazzo Finishers
1994 Construction & Building Inspectors
1994 Construction Estimators
1998 Construction Managers
1994 Cooks - Institution or Cafeteria
1996, 2002 Cooks - Restaurant
2002 Cooks - Specialty Fast Food
2001 Correction Officers & Jailers

14 @ Orange County Workforce Investment Board



Occupations Surveyed 1992 - 2002

REPORT YEAR OCCUPATIONAL TITLES

1993, 1999 Counter & Rental Clerks

1992 Court Reporters / Shorthand Reporters

1994 Customer Service Representatives

1995 Data Entry Keyers - Except Composing

1994 Data Processing Equipment Repairers

2001 Database Administrators

1998 Demonstrators & Promoters

1992, 1995 Dental Hygienists

1998 Designers - Except Interior Designers

1994 Dispatchers, Except Police, Fire & Ambulance

1994 Drafters

1992, 1998 Driver/Sales Workers

1995 Economists, Including Market Research Analysts

1994, 1998 Electrical & Electronic Assemblers

2000 Electrical & Electronic Engineers

1994, 2000 Electrical & Electronic Engineering Technicians & Technologists
2002 Electrical Powerline Installers & Repairers

1992, 1998 Electricians

1997 Electronic Home Entertainment Equipment Repairers
1993 Employee Interviewers - Private or Public

1993 Employee Transportation Coordinators

1999 Engineering, Mathematical & Natural Science Managers
1994 Environmental Engineers

1992 Environmental Hazardous Waste Managers

1999 Fiber Optic Technicians

1994, 1999 Financial Managers

1999 Firefighters

2000 First-Line Supervisors/Managers - Construction Trades & Extractive Workers
2002 First-Line Supervisors/Managers - Mechanics, Installers, & Repairers
2000 First-Line Supervisors/Managers - Production & Operating Workers
1993 First-Line Supervisors/Managers - Sales

2001 Fitness/Wellness Coordinators

1996, 1999, 2002 Food Preparation & Service Workers

1996 Food Service Managers

2001 Foreign Language & Literature Teachers - Postsecondary
1992, 1997 Gardeners, Groundskeepers - Except Farm

2000 General Managers & Top Executives

1992, 2000 General Office Clerks

2001 Graphic Art Designers

1997, 2002 Guards & Watch Guards

Occupational Outlook Report - 2002 15



Occupations Surveyed 1992 - 2002

REPORT YEAR

1993, 1996
1993, 2002
1996
1997
1995, 2001
1997, 2000
1994, 1997
1992
2002

2000
1994
2000
1993, 1997
2000
1994, 1999
1992, 1999
2002

1992, 2000

1999
1994
1996
1992, 2001
1994
1995
1992, 1999

1996, 2001
1998
1998, 2001
1997, 2002
2002
1994, 1999
1992

1992-96, 2000

OCCUPATIONAL TITLES

Hairdressers, Hairstylists & Cosmetologists

Hand Packers & Packagers

Hazardous Materials & Waste Technicians

Hazardous Waste Management Specialists

Heating, Air Conditioning, Refrigeration Mechanics & Installers
Home Health Care Workers

Hotel Desk Clerks

Housekeepers

Human Service Workers

Import/Export Specialists

Inspectors, Testers & Graders - Precision
Instructional Aides

Instructional Aides, Clerical

Instructors & Coaches, Sports & Physical Training
Insurance Adjusters, Examiners & Investigators
Insurance Claims Clerks

Interior Designers

Janitors, Cleaners - Except Maids & Housekeeping Cleaners

Landscaping & Groundskeeping Laborers
Legal Secretaries

Licensed Vocational Nurses

Loan & Credit Clerks

Loan Officers & Counselors

Local Area Network (LAN) Managers
Lodging Managers

Machinists

Maids & Housekeeping Cleaners

Maintenance Repairers - General Utility

Marketing, Advertising & Public Relations Managers
Mechanical Engineers

Medical Assistants

Medical - Clinical Lab Assistants

Medical - Clinical Lab Technologists

1994, 2001 Medical Records Technicians
1992 Medical Secretaries
2002 Mechanical Engineers
2002 Mobile Heavy Equipment Mechanics - Except Engines
1996, 2000 Multimedia Software Developers
VLS
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Occupations Surveyed 1992 - 2002

REPORT YEAR OCCUPATIONAL TITLES

1997 Network Control Technicians

2002 Network Professionals

1993 Network Specialists

1993 News & Street Vendors, Telephone Solicitors

1999 Numerical-Control, Machine-Tool Operators & Tenders

1995 Numerical-Control, Machine-Tool Operators & Tenders - Metal, Plastic
1997, 2000 Nurse Aides, Orderlies, Attendants

1994, 1999 Occupational Therapists

1995 Operating & Systems Researchers and Analysts - Except Computer
2001 Operating Engineers

1993 Opticians - Dispensing & Measuring

1993, 1997 Order Fillers, Wholesale & Retail Trade

1998, 2001 Painters & Paperhangers - Construction & Maintenance

1994, 1997, 2002 Paralegal Personnel

1994 Patient Care Managers

1993 Payroll & Time Keeping Clerks

2002 Personal & Home Care Aides

1995 Personnel, Training, & Labor Relations Managers

1999 Pest Controllers & Pest Control Assistants

1993 Pharmacy Assistants

1997, 2001 Pharmacy Technicians

1992 Photographic Production Machine Operators & Tenders

1992 Physical Therapy Assistants

1994, 2001 Physician’s Assistants

1996 Plastic Molding & Casting Machine Setters, & Set-Up Operators
1998, 2002 Plumbers, Pipefitters, & Steamfitters

1999 Police Patrol Officers

1996, 2002 Production Inspectors, Testers, Graders, Sorters, Samplers, & Weighers
1992, 1996 Property & Real Estate Managers & Administrators

1995 Purchasing Agents - Securities, Commodities, & Financial Services
1993-96, 2001 Radiological Technologists

1992, 1996, 2002 Receptionists, Information Clerks

1999 Recreation Workers

1997, 2000 Registered Nurses

1994 Reservation & Transportation Ticket Agents

1998 Residential Counselors

1992, 2002 Respiratory Care Practitioners

1998 Roofers

Occupational Outlook Report - 2002 17



Occupations Surveyed 1992 - 2002

REPORT YEAR

1993

2002

1995

2002

2000

1993, 2000

2000

1993-96, 2000
2001

1994

1996

1998

1995

1992, 1997, 2002
1992, 1997, 2002
1993, 1997

1994

1994

1994, 1999

1995, 1999
1995, 2002
1997, 2002
1998
1998, 2001
1997

1998
1995, 2002
2000

1996

1999
1992-96, 2001
1996, 2001
1996, 1999
1996

1998, 2001
1993

1998

1997, 2001
1994

1993-97, 2001
1995

2002

OCCUPATIONAL TITLES

Safety Engineers - Except Mining

Sales Agents - Advertising

Sales Agents - Securities, Commodities, & Financial Services
Sales Agents - Selected Business Services

Sales Representatives

Sales Representatives - Non-Scientific, Except Retail
Sales Representatives - Scientific

Salespersons - Retail, (Non-Vehicle)

Secretaries - Except Legal & Medical

Secretaries - Legal

Secretaries - Medical

Sewing Machine Operators, Garment

Social Workers - Except Medical & Psychiatric

Stock Clerks - Sales Floor

Stock Clerks - Stockroom, Warehouse, & Storage Yard
Surgical Technicians

Surveying & Mapping Scientists

Surveying & Mapping Technicians & Technologists
Systems Analysts, Electronic Data Processing

Teachers - Elementary School

Teachers - Secondary School

Teachers - Special Education

Teachers - Vocational Education

Technical Writers

Telecommunications Technicians

Telemarketers

Telephone & Cable TV Line Installers & Repairers
Tellers

Tool & Die Makers

Traffic, Shipping, & Receiving Clerks

Travel Agents

Truck Drivers, Heavy or Tractor Trailer

Truck Drivers, Light - Includes Delivery & Route Workers
Typists, Including Word Processing

Veterinary Assistants
Vocational, Educational Counselors

Waiters & Waitresses

Welders & Cutters

Welfare Eligibility Workers, Interviewers
Wholesale & Retail Buyers - Except Farm Products
Wholesalers II - International Trade

Writers & Editors
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Accountants & Auditors

Employers: 15 < Employees: 74

Accountants and Auditors examine, analyze, and inter- SIZE OF OCCUPATION
pret accounting records for the purpose of giving advice

or preparing statements and installing or advising on sys- Very Large: 10,750 - 12,330
tems of recording costs or other financial and budgetary

data. JOB GROWTH

Alternate Job Titles: Staff Accountants and Bookkeepers. Orange County Average Job

Growth Rate for All Occupations:  19.2%

EDD Forecast Job Growth Rate

for This Occupation 1997-2004: 14.7%
WAGES & BENEFITS

Growth Rate Relative
to County Average: Slower Than Average

Full & Part-Time Wages Range Median
New Hires, Inexperienced $13.42-$1678  $15.82 EMPLOYMENT LEVELS
. . Past Year
New Hires, E d 8.00 - $21.10 14.38 . .
EW [ [ITES, SXPETISTice 5 5 5 Decline - 13% Remain Stable - 67% Grow - 20%
3+ Years With Firm $15.00 - $27.81 $21.10

Projected Next 24 Months
Decline - 0% Remain Stable - 60% Grow -40%

Fringe Benefits

Medical | G
pental | NN WHERE THE JOBS ARE
vision | I Management and Public Relations
Life: | Federal, State and Local Government
sick Leave | G
vacation || NN RECRUITMENT METHODS
Retirement |GG

The reported percentages apply to employers respond-
ing to these questions.

Child Care Employee Referrals 67%
0% 20%  40%  60%  80%  100% Newspaper Ads 60%
Colleges 47%

. Employer Pays Shared Cost Employee Pays Not Provided
Word of Mouth 47%

Alldatais based on full time employment and the percentages
of employers responding to this question.

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is also moderately difficult to find in-
experienced applicants. The turnover rate is
22.1%.
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OES Code: 211140 Accountants & Auditors

WORK PATTERNS SKILLS & LICENSES

<+ 47% of all employers promote. Technical

*» Financial planning skills

Business math

Government accounting

Ability to conduct an audit

Tax accounting

Estate planning

Problem solving skills

Verbal presentation

Bondable

Certified Public Accountant (CPA)
Ability to write effectively

Ability to use accounting software

CERXY

o,
%

< 100% of employers surveyed are non-union.

°,
o

°,
o

< 91% of employees work full time for an average of 43
hours per week. 9% of employees work part-time for an
average of 29 hours per week.

°,
o

°,
o

°,
o

°,
o

°,
o

<»  Emerging occupations include Business Consultant.

°,
o

°,
o

< 53% of the employees are female, and 47% are male.

°,
o

EMPLOYER REQUIREMENTS Personal or Other

»  Ability to work independently

Willingness to work with close supervision
Ability to work under pressure

Customer service skills

B

°,
o

g

Education of Recent Hires

o,
%

°,
o

Associate
Degree
13%

Bachelor's

Degree BaSIC SkI"S
87% *» Ability to read and follow instructions
%+ Ability to write legibly

o,

“*» Oral communication skills

Computer Software
< Word
“ Excel

Access
QuickBooks

For Career Advancement
“» Communication skills
Writing ability

Willingness to work

Client interaction

Detail oriented

Good productivity
Accuracy

Continuing education

o

°,
o

Almost all employers report they will not accept training in
lieu of experience. Almost all employers report that techni-
cal or vocational training is not required. Almost all employ-
ers require previous work experience and will not accept
other types of occupational experience.

°,
o

°,
o

°,
o

°,
o

°,
o

°,
o

TRAINING & EDUCATION

New Skills
For Training Providers in this occupation, please refer to the “ Internet proficiency
Training Provider Directory beginning on page 181.

License

Programs specific to this occupation may include Account- % Certified Public Accountant (CPA)

ing and Taxation.

Additional Resources:

«» CA Career Resource Network www.californiacareers.info
< Orangeworks www.orangeworks.org
< I-Train www.i-train.org
CARegional Occupational Programs ~ www.carocp.org

L)

*0

*0

R/
0.0
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OES Code: 531230

Adjustment Clerks

Adjustment Clerks investigate and resolve customer com-
plaints concerning merchandise, service, billing, or credit
rating. They examine pertinent information to determine
the accuracy of customer complaints and responsibility
for errors, and notify customer and appropriate person-
nel of findings, adjustments, and recommendations, such
as exchange of merchandise, refund of money, credit to
customer’s account, or the adjustment of the customer’s
bill.

Alternate Job Titles: Clerks, Managers, Customer Ser-
vice Clerks, Collectors, Customer Service Representatives.

WAGES & BENEFITS

Full & Part-Time Wages Range Median
New Hires, Inexperienced $5.75 - $11.00 $7.00
New Hires, Experienced $6.00 - $13.90 $10.79
3+ Years With Firm $6.25 - $19.18 $11.99

Fringe Benefits

Medical | G
Dental -
Vision -

Life: |

sick Leave | NN
vacation (G
Retirement ([ G

Child Care
0% 20% 40% 60% 80% 100%

. Employer Pays Shared Cost Employee Pays Not Provided

Alldatais based on full time employment and the percentages
of employers responding to this question.

Employers: 15 < Employees: 125

SIZE OF OCCUPATION
3,970 - 5,980

JOB GROWTH
Orange County Average Job

Growth Rate for All Occupations:  19.2%
EDD Forecast Job Growth Rate
for This Occupation 1997-2004: 47.4%

Growth Rate Relative to County

Average: Much Faster Than Average
EMPLOYMENT LEVELS
Past Year

Decline - 13% Remain Stable - 47% Grow - 40%

Projected Next 24 Months
Decline - 0% Remain Stable - 53% Grow -47%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Personal Credit Institutions

RECRUITMENT METHODS

Newspaper Ads 73%
Employee Referrals 71%
Walk-In Applicants 50%
Colleges 21%
Internet 21%
In-House Promotion 21%
Employment Agencies 14%

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. Itis also moderately difficult to find in-
experienced applicants. The turnover rate is
4.8%.
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OES Code: 531230

WORK PATTERNS

< 60% of all employers promote.

< 100% of employers surveyed are non-union.

< 77% of employees work full time for an average of 40
hours per week. 23% of employees work part-time for

an average of 27 hours per week.

< 50% of the employees are female, and 50% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

High School
or Equivalent
87%

Less Than
High School
7%

Associate
Degree
6%

Almost all employers report they will not accept training in
lieu of experience. All employers report that technical or vo-
cational training is not required. Many employers require
previous work experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Account-
ing, Computer Courses, General Office/Clerical Skills and
Typing Courses.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
I-Train www.i-train.org
CARegional Occupational Programs ~ www.carocp.org

R/
0.0

R/
0.0

R/
0.0

R/
0.0

Adjustment Clerks

SKILLS & LICENSES

Technical

Alphabetic and numeric filing skills
Ability to perform detailed clerical work
Telephone answering skills

Ability to write effectively

Problem solving skills

Ability to type at least 45 wpm

o,
LX

CR)
DX X

CR)
CR X IR X

o,
*

Personal or Other

Understanding of a variety of cultures
Willingness to work with close supervision
Ability to work independently

Customer service skills

COIR R 3
LR XX

o,
o

Basic Skills

Basic math skills

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

CR)
DX X

o,
o

>

o,
*

Computer Software

* Word processing skills

*» Spreadsheet software experience
<+ Database experience

For Career Advancement
Interpersonal skills
Communication

Bilingual Spanish/English
Team skills

Leadership

Self-motivation

Good job performance

CR)
DX X

O o o o
CORX IR X XX

o,
*

ew Skills
Machine knowledge
Computer literacy
Internet
Understanding Fair Credit Collection Act

» Z

D

CR)
CR X IR X

o,
*

Surveyed in 2000
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Amusement & Recreation Attendants

Employers: 15 < Employees: 705

Amusement and Recreation Attendants perform a vari-
ety of duties at amusement or recreation facilities. They
schedule the use of recreation facilities and allocate equip-
ment to participants of sporting events or recreational
pursuits, collect fees for games played, set pins, prepare
billiard tables, provide caddying and other services for
golfers, and operate carnival rides and amusement con-

SIZE OF OCCUPATION

Large: 4,680 - 6,420

JOB GROWTH

Orange County Average Job

cessions. Growth Rate for All Occupations:  19.2%
Alternate Job Titles: Attraction Hosts/Hostesses, Ride At- EDD Forecast Job Growth Rate
tendants, Golf Staff, and Player Service. for This Occupation 1997-2004: 37.2%

Growth Rate Relative to County

Average: Much Faster Than Average
WAGES & BENEFITS
EMPLOYMENT LEVELS
. . Past Year
Full & Part-Time Wages Range Median Decline - 7% Remain Stable - 46% Grow - 47%
New Hires, Inexperienced $6.25 - $8.00 $6.88 Projected Next 24 Months
New Hires, Experienced $6.25 - $11.99 $8.00 Decline - 0% Remain Stable - 27% Grow - 73%
Th d 1 1 d-
3+ Years With Firm $6.75 - $16.78 $9.00 ing Jeporte qfeffi‘ff:jf Bes apply fo employers respon
WHERE THE JOBS ARE
Fringe Benefits Miscellaneous Amusement and Recreation
Services
Medical |
pental | [N RECRUITMENT METHODS
vision | I Employee Referrals 67%
Lif
e - Walk-In Applicants 60%
Sick Leave (NG
. Newspaper Ads 40%
vacation | .
Retirement | Word of Mouth 33%
(o)
Child Care Colleges 27%
0% 20% 60% 80% 100%
SUPPLY & DEMAND
. Employer Pays Shared Cost Employee Pays Not Provided Employers report itis moderately difficult to
All datais based on full time employment and the percentages find full‘y experlenced and. ql.lahfwd ‘app‘h—
of employers responding to this question. cants. It is also moderately difficult to find in-

experienced applicants. The turnover rate is
25.0%.
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OES Code: 680140 Amusement & Recreation Attendants

WORK PATTERNS SKILLS & LICENSES

<+ 87% of all employers promote. Technical

» Telephone answering skills

+ Ability to make change

+ Ability to operate a cash register

+ Possession of a valid driver’s license

e ol

R

< 93% of employers surveyed are non-union. 7% are
union.

D3

D3

<+ 23% of employees work full time for an average of 36
hours per week. 44% of employees work part-time for
an average of 20 hours per week. 33% of employees work
seasonal for an average of 31 hours per week.

Physical

“» Ability to tolerate noise, dust, and fumes
% Ability to stand for long periods

“* Good physical condition

< 46% of the employees are female, and 54% are male. Personal or Other

*+ Public contact skills
%+ Willingness to work with close supervision

EMPLOYER REQUIREMENTS % Ability to work independently

Basic Skills

Basic math skills

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

.

Education of Recent Hires

o,
8

o,
o

Less Than
High School
47%

o,
o

o,
o

Computer Software
< Word
“» Excel
“»  Access

For Career Advancement
«» Customer service
Punctuality
Communication skills
Enthusiasm

Flexibility

Problem solving skills
Math and computer skills

High School
or Equivalent
53%

CIR XS

o,
*

o,
LX

o,
LX

o,
LX

Most employers report they will accept training in lieu of
experience. Almost all employers report that technical or vo-
cational training is not required. Many employers do not
require previous work experience, and most will accept other
types of occupational experience.

o,
LX

o,
LX

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Health and
Physical Education/Fitness.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0
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OES Code: 931140

Assemblers - Electrical & Electronic Equipment -
Precision

Employers: 15 < Employees: 540

Assemblers of Electrical and Electronic Equipment - Pre- SIZE OF OCCUPATION
cision assemble or modify prototypes or final assemblies
of electrical or electronic equipment, such as missile con- Large: 5,700 - 6,620

trol systems, radio and test equipment, computers, ma-
chine-tool numerical controls, radar, sonar, and
telemetering systems, or appliances. Does not include
workers who primarily assemble electrical systems for
machinery.

JOB GROWTH

Orange County Average Job
Growth Rate for All Occupations:  19.2%

Altern;tle Job "l;litcljes: Ellectronic Assemblers, Production EDD Forecast Job Growth Rate
Assemblers, and Crystal Processors. for This Occupation 1997-2004:  16.1%

Growth Rate Relative
to County Average: Slower Than Average

WAGES & BENEFITS
EMPLOYMENT LEVELS
Full & Part-Time Wages Range Median Past Year
Decline - 27% Remain Stable - 33% Grow - 40%
New Hires, Inexperienced $6.25 - $7.10 $7.00
' . Projected Next 24 Months
New Hires, Experienced $6.50 - $10.47 $8.00 Decline - 7% Remain Stable - 33% Grow - 60%
3+ Years With Firm $7.35 - $13.00 $10.00 The reported percentages apply to employers respond-

ing to these questions.

WHERE THE JOBS ARE
Fringe Benefits

Measuring and Controlling Devices

Medical _ Medical Instruments and Supplies

Dental | G
vision | RECRUITMENT METHODS

Life: | I

Employee Referrals 67%

Sick Leave |
on (I Newspaper Ads 47%
Yacaten Walk-In Appli 47%
Retirement ([l aliin Applicants . ’
Child Care Employment Agencies 40%

0% 0% 40%  60%  80%  100%
SUPPLY & DEMAND

. Employer Pays Shared Cost Employee Pays Not Provided
Employers report it is not difficult to find fully
All data is based on full time employment and the percentages experienced and qualified applicants. Itis also
of employers responding to this question. not difficult to find inexperienced applicants.

The turnover rate is 6.5%.
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OES Code: 931140 Assemblers - Electrical & Electronic Equipment - Precision

WORK PATTERNS SKILLS & LICENSES
< 87% of all employers promote. Technical
“ Ability to perform assembly work

o,
°n*

Soldering skills

Ability to use hand tools

Ability to read blueprints or working draw-
ings

< 100% of employers surveyed are non-union.

o,
°n*

o,
°n*

% 79% of employees work full time for an average of 40
hours per week. 2% of employees work part-time for an
average of 20 hours per week. 19% of employees work

temporary or on-call for an average of 40 hours per week. Physical

* Good eye-hand coordination

Manual dexterity

Possession of good color perception
Ability to stand continuously for 2 or more
hours

e ol

o,
8

%+ Emerging occupations include Component Engineer and
Ball-Grid Manufacturer.

o,
o

o,
o

< 61% of the employees are female, and 39% are male.
Personal or Other
EMPLOYER REQUIREMENTS % Ability to work independently
%+ Willingness to work with close supervision
% Ability to perform routine, repetitive work

Education of Recent Hires

Less Than Basic Skills
High4;;h°°' < Ability to follow oral instructions

% Ability to write legibly
“ Ability to read and follow instructions

Computer Software
“ Word
“» Excel

Access
AutoCAD

High School
or Equivalent

53% For Career Advancement
Work performance

Common sense

o,
o

o,
o

Many employers report they will accept training in lieu of

. . - “ Good attitude
experience. All employers report that technical or vocational % Assembly skills
training is not required. Many employers require previous “ Loyalty

o,
o

work experience and most will not accept other types of oc-
cupational experience.

Mathematical skills

Knowledge of electronic circuits
Computer training
Communication skills

Ability to read blueprints

o,
o

o,
o

o,
o

TRAINING & EDUCATION

o,
o

For Training Providers in this occupation, please refer to the

Training Provider Directory beginning on page 181. New Skills
“* Wire bondage
Programs specific to this occupation may include Commu- < Master CAM

nications Systems Installer and Repairer and Business Ma-
chine Repairer.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

7
0’0

K/
0’0

/
0’0

K/
0’0
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Automotive Mechanics

Employers: 15 < Employees: 510

Automotive Mechanics adjust, repair, and overhaul auto- SIZE OF OCCUPATION
motive vehicles. They may be designated according to
specialties, such as Brake Repairers, Transmission Mechan- 6,110 - 7,240

ics, or Front-end Mechanics. Does not include Auto Body
Repairers, Bus and Truck Mechanics, Diesel Engine Spe-
cialists, and Electrical Systems Specialists.

JOB GROWTH

Orange County Average Job

Growth Rate for All Occupations:  19.2%
Alternate Job Titles: Mechanics, Technicians, General Me-

chanics, Line Technicians. EDD Forecast Job Growth Rate
for This Occupation 1997-2004: 18.5%
Growth Rate Relative
WAGES & BENEFITS to County Average: Slower Than Average
EMPLOYMENT LEVELS
Full & Part-Time Wages Range Median Past Year
Decline - 0% Remain Stable - 40% Grow - 60%
New Hires, Inexperienced $6.50 - $14.38 $8.00
Projected Next 24 Months
New Hires, Experienced $8.00 - $20.00 $14.69 Decline - 0% Remain Stable - 40% Grow - 60%
3+ Years With Firm $10.00 - $33.56 $17.50 The reported percentages apply to employers respond-
ing to these questions.
WHERE THE JOBS ARE
Fringe Benefits New and Used Car Dealers

Automotive Repair Shops

mecicol |

Dentol |
vison |

Life: |

sick Leave | NN Employee Referrals 67%

vacation | Newspaper Ads 7%

Retirement | NG In-House Promotion 20%

School Referrals 20%

RECRUITMENT METHODS

Walk-In Applicants 73%

Child Care
0% 20% 40% 60% 80% 100% Colle ges 13%
Employment Agencies 13%
. Employer Pays Shared Cost Employee Pays Not Provided
Alldatais based on full time employment and the percentages SUPPLY & DEMAND

of employers responding to this question. Employers report it is very difficult to find

fully experienced and qualified applicants. It
is moderately difficult to find inexperienced
applicants. The turnover rate is 34.5%.
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OES Code: 853020 Automotive Mechanics

WORK PATTERNS SKILLS & LICENSES
< 87% of all employers promote. Technical

“+ Ability to operate electronic automotive
< 100% of employers surveyed are non-union. diagnostic equipment

“+ Ability to repair vehicle heaters, air condi-
tioners, carburetors, fuel injection systems,
and emission controls

Ability to implement safe work practices
Ability to tune up engines

Arc welding skills

Gas welding skills

Front end alignment skills

“ 97% of employees work full time for an average of 45
hours per week. 3% of employees work part-time for an
average of 26 hours per week.

o,
°n*

o,
°n*

o,
°n*

< 10% of the employees are female, and 90% are male.

o,
°n*

o,
°n*

EMPLOYER REQUIREMENTS

Physical
“+ Ability to lift at least 50 Ibs. repeatedly
Education of Recent Hires “+ Ability to stand for long periods of time
Less Than
High School Personal or Other
33%

o,
o

Ability to work independently

Willingness to work with close supervision
Public contact skills

Ability to work independently

o,
o

o,
o

o,
o

Basic Skills

Basic math skills
Ability to read and follow instructions

o,
o

o,
o

High School < Ability to write legibly
or Equivalent 2 Oral S il
67% s ral communication skills
Computer Software
All employers report they will not accept training in lieu of < Word
experience. Most employers report that technical or voca- % Excel

tional training is not required. Almost all employers require
previous work experience and they will not accept other types
of occupational experience.

For Career Advancement
Interpersonal skills
Customer relation skills
Fast learner

o,
o

o,
o

o,
o

“  Math skills
TRAINING & EDUCATION % Product knowledge
For Training Providers in this occupation, please refer to the Mechanical skills

.. . . . “ Further education

Training Provider Directory beginning on page 181. % Communication
Programs specific to this occupation may include Electrical New Skills
and Electronics Equipment Installer and Repairer, Electro- % Computer knowledge
mechanical Tech, Certified Smog Technician and Auto Diag- % Electrical engineering
nostics.

License
Additional Resources: +» Possession of a valid driver’s license
% CA Career Resource Network www.californiacareers.info
% Orangeworks www.orangeworks.org
“ I-Train www.i-train.org

R/
0.0

CARegional Occupational Programs ~ www.carocp.org
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Bill & Account Collectors

Employers: 15 < Employees: 565

Bill and Account Collectors locate and notify customers SIZE OF OCCUPATION
of delinquent accounts by mail, telephone, or personal visit

to solicit payment. Their duties include receiving payment 5,380 - 7,600

and posting amounts to customer’s account; sending state-

ments to the credit department if the customer fails to re- JOlE Clo e
spond, initiating repossession proceedings or service dis- Orange County Average Job
connection, and keeping records of collection and status Growth Rate for All Occupations: ~ 19.2%
of accounts. Does not include collectors of money from
coin boxes. EDD Forecast Job Growth Rate
for This Occupation 1997-2004: 41.3%
Alternate Job Titles: Collectors, Loan Adjusters, Accounts
Payable Clerks, Bill Collectors, Customer Service Repre- Growth Rate Relative to County
sentatives, Collectors and Skip Tracers. Average: Much Faster Than Average
EMPLOYMENT LEVELS
WAGES & BENEFITS Past Year
Decline - 0% Remain Stable - 60% Grow - 40%
Full & Part-Time Wages Range Median Projected Next 24 Months
Decline - 0% Remain Stable - 33% Grow - 67%
New Hires, Inexperienced $10.00 - $12.95 $11.50
The reported percentages apply to employers respond-
New Hires, Experienced $8.50 - $14.38 $13.18 ing to these questions.
3+ Years With Firm $10.75 - $19.18 $15.34 WHERE THE JOBS ARE

Credit Reporting and Collection
Fringe Benefits Management and Public Relations

Medical | RECRUITMENT METHODS
Dental (I Newspaper Ads 73%
vision || NG Employee Referrals 60%
Life (NG Internet 53%
sick Leave | In-House Promotion 33%
vacation | Cotloner >

Retirement ([}

Child Care
0% 20% 40% 60% 80% 100%

Walk-In Applicants 13%
Employment Agencies 13%

SUPPLY & DEMAND

All data is based on full time employment and the percentages Employers report it is moderately difficult to
of employers responding to this question. find fully experienced and qualified appli-
cants. It is also moderately difficult to find in-
experienced applicants. The turnover rate is
43.5%.

. Employer Pays Shared Cost Employee Pays Not Provided
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OES Code: 535080 Bill & Account Collectors

WORK PATTERNS SKILLS & LICENSES
< 93% of all employers promote. Technical
“* Business math skills
“  93% of employers surveyed are non-union, and 7% are “ Record keeping skills
union. “+ Bookkeeping skills

o,
°n*

Ability to use a calculator

Ability to interview others for information
Ability to follow billing procedures
Telephone answering skills

Ability to write effectively

Ability to type at least 45 wpm

o,
°n*

“ 97% of employees work full time for an average of 40
hours per week. 3% of employees work part-time for an
average of 22 hours per week.

o,
°n*

o,
°n*

o,
°n*

o,
°n*

<+ Emerging occupations include Insurance Specialist.

Personal or Other

Willingness to work with close supervision
Ability to work independently

Customer service skills

Public contact skills

o,
o

< 62% of the employees are female, and 38% are male.

o,
o

o,
o

.

EMPLOYER REQUIREMENTS

o,
8

Basic Skills
Education of Recent Hires < Ability to read and follow instructions
Less Than % Ability to write legibly

High School High School
or Equivalent
63%

*» QOral communication skills

13%

Computer Software
“ Word

“  Excel

“ Lotus

% PageMaker

Bachelor's
Degree
19%

For Career Advancement
Leadership and decision making
Good performance and accountability
Business savvy

Communication

Math skills

Computer knowledge
Dependability and promptness
Higher education

Verbal skills

Customer service

o,
o

.

Associate
Degree
7%

o,
8

o,
o

o,
o

.

o,
8

All employers report that technical or vocational training is
not required. Many employers accept training in lieu of ex-
perience. Many employers require previous work experience
and most will accept other types of occupational experience.

o,
o

o,
o

o,
o

o,
o

o,
o

TRAINING & EDUCATION New Skills

“+ Computer literacy with Word and Excel
For Training Providers in this occupation, please refer to the “ Good communication
Training Provider Directory beginning on page 181. “ Negotiation skills

License

Programs specific to this occupation may include Adminis-
®, : . . 1
*+ Possession of a valid driver’s license

trative Assistant, Accounting, Banking, and General Courses.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0
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Bookkeeping, Accounting & Auditing Clerks,

Including Bookkeepers

Bookkeeping, Accounting, and Auditing Clerks, includ-
ing Bookkeepers, compute, classify, and record numeri-
cal data to keep sets of financial records complete. They
perform any combination of routine calculating, posting,
and verifying duties to obtain primary financial data for
use in maintaining accounting records. They may also
check the accuracy of figures, calculations, and postings
pertaining to business transactions recorded by other
workers. Does not include individuals whose primary
duty is operating special office machines.

Alternate Job Titles: Administrators, and Accountants.

WAGES & BENEFITS

Full & Part-Time Wages Range Median
New Hires, Inexperienced $7.50 - $20.14 $13.29
New Hires, Experienced $10.00 - $21.10 $15.00
3+ Years With Firm $13.00 - $23.97 $18.00

Fringe Benefits

Medical | I
Dental ||| NN
Vision -
Life: (I
Negeteyf 000
vacation | G

Retirement |||}
Child Care
0% 20% 40% 60% 80% 100%

. Employer Pays Shared Cost Employee Pays Noft Provided

All data is based on full time employment and the percentages
of employers responding to this question.

Employers: 15 % Employees: 97
SIZE OF OCCUPATION
Very Large: 19,570 - 20,690

JOB GROWTH
Orange County Average Job

Growth Rate for All Occupations:  18.1%
EDD Forecast Job Growth Rate
for This Occupation 1999-2006: 5.7%

Growth Rate Relative to

County Average:  Slower Than Average
EMPLOYMENT LEVELS
Past Year

Decline - 0% Remain Stable - 60% Grow - 40%

Projected Next 24 Months
Decline - 0% Remain Stable - 53% Grow - 47%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Accounting, Auditing and Bookkeeping
Firms
Eating and Drinking Places

RECRUITMENT METHODS

Employee Referrals 67%
Newspaper Ads 33%
In-House Promotion 20%
Walk-Ins 20%

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. Itis also moderately difficult to find in-
experienced applicants. The turnover rate is
3.5%.
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OES Code: 553380

Bookkeeping, Accounting, & Auditing Clerks, Including Bookkeepers

WORK PATTERNS

< 47% of all employers promote.

% 93% of employers surveyed are non-union.

<+ 89% of employees work full time for an average of 40
hours per week. 11% of employees work part time for
an average of 25 hours per week.

< 100% of employers have a day shift.

< 47% of the employees are female, and 53% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

High School
or Equivalent
53%

Bachelor's
Degree
33% Associate
Degree
14%

Many (55%) employers report that they will not accept train-
ing in lieu of experience. Almost all (87%) employers report
that technical or vocational training is not required. Most
(60%) employers require previous work experience, and
many (55%) will not accept other types of occupational ex-
perience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Account-
ing, Computer Courses, Finance and Mathematics.

Additional Resources:

«» CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
I-Train www.i-train.org
CARegional Occupational Programs ~ www.carocp.org

* o0

R/
‘0

R/
0.0

R/
0.0

SKILLS & LICENSES

Technical

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Personal or Other

o,
o

o,
o

o,
o

o,
°n*

o,
°n*

Basic Skills

D3

.

o,
o

o,
o

D3

.

Computer Software

o,
o

o,
o

o,
o

D3

.

For Career Advancement

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

Bondable

Accounting skills

Ability to write effectively

Telephone answering skills

Ability to use database software

Ability to use spreadsheet software
Bookkeeping skills

Ability to operate 10-key adding machine by
touch

Payroll processing skills

Ability to conduct an audit

Ability to use word processing software

Ability to work independently

Ability to perform routine, repetitive work
Willingness to work with close supervision
Ability to pay attention to detail

Public contact skills

Basic math skills

Ability to write legibly

Oral communication skills

Ability to read and follow instructions

Word

Excel
QuickBooks
Peachtree

Excellent computer skills
Detail oriented

College degree
Communication skills
Critical thinking
Self-motivated and confident
Accuracy

Honesty and dependability
Reliability and punctuality

Surveyed in 2002
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OES Code: 680380

Child Care Workers

Child Care Workers attend children at schools, businesses,
and institutions performing a variety of tasks, such as
dressing, feeding, bathing, and overseeing play. Does not
include workers whose primary function is to teach in a
structured setting.

Alternate Job Titles: Child Day Care Assistants, Child
Care Attendants, Early Childcare Workers, Home Day
Caregivers, Child Development Program Assistants.

WAGES & BENEFITS
Non-Union, Full & Part-Time Wages Range Median
New Hires, Inexperienced $5.75 - $8.75 $6.00
New Hires, Experienced $6.25 - $9.75 $7.43

3+ Years With Firm $6.50 - $10.00 $8.85
Union, Full & Part-Time Wages Range Median
New Hires, Inexperienced $7.53 - $10.08 $9.57
New Hires, Experienced $7.53 - $10.66 $9.48

3+ Years With Firm $10.55 - $12.36 $11.20

Fringe Benefits

Medical || G
Dental _
Vision -

Life | G-

sick Leave | INGNGE
vacation ||| G
Retirement ||
Child Care -

0% 20%  40%  60%  80%  100%

. Employer Pays Shared Cost Employee Pays Not Provided

Alldatais based on full time employment and the percentages
of employers responding to this question.

Employers: 15 < Employees: 1,237

SIZE OF OCCUPATION
3,050 - 4,000
JOB GROWTH

Orange County Average Job
Growth Rate for All Occupations:  19.2%

EDD Forecast Job Growth Rate
for This Occupation 1997-2004: 31.1%

Growth Rate Relative to County

Average: Much Faster Than Average
EMPLOYMENT LEVELS
Past Year

Decline - 27% Remain Stable - 33% Grow - 40%

Projected Next 24 Months
Decline - 7% Remain Stable - 40% Grow - 53%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Child Care Day Services
Elementary and Secondary Schools

RECRUITMENT METHODS

Employee Referrals 60%
Colleges 60%
Walk-In Applicants 53%
Newspaper Ads 47%
School Referrals 27%
Internet 13%

SUPPLY & DEMAND

Employers report it is very difficult to find
fully experienced and qualified applicants. It
is moderately difficult to find inexperienced
applicants. The turnover rate is 39.8%.
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OES Code: 680380 Child Care Workers

WORK PATTERNS SKILLS & LICENSES
< 80% of all employers promote. Technical

“» Knowledge of early childhood development
< 67% of employers surveyed are union, and 33% are non- “ Oral reading skills

*“* Musical skills

union.

o,
o

Ability to administer emergency first aid
Ability to write effectively

Possession of an Early Childhood Develop-
ment Certificate

o,
o

< 27% of employees work full time for an average of 38
hours per week. 57% of employees work part-time for
an average of 17 hours per week. 11% of employees work

o,
o

temporary or on call for an average of 22 hours per week. Physical
5% of employees work seasonal for an average of 27 < Ability to stand continuously for 2 or more
hours per week. hours

“ Ability to lift at least 40 lbs. repeatedly
< 85% of the employees are female, and 15% are male.

Personal or Other
Understanding of a variety of cultures
Ability to handle crisis situations
Possession of a clean police record
Willingness to work with close supervision
Ability to work independently
Ability to work under pressure
Ability to exercise patience

o,
o

EMPLOYER REQUIREMENTS

o,
o

o,
o

.

Education of Recent Hires

o,
8

o,
o

Less Than
High School
27%

o,
o

o,
o

Basic Skills

Basic math skills

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

o,
o

o,
o

o,
o

o,
o

High School Computer Software
or Equivalent o
3% * Word
% Excel
“ Lotus
Many employers report that they will accept training in lieu For Career Advancement
of experience. Almost all employers report that technical or < Intelligence
vocational training is not required. Many employers will < Liking children
accept other types of occupational experience. < Child care skills

o,
o

Communication skills
Problem solving
Verbal skills

Teaching credential

o,
o

TRAINING & EDUCATION

o,
o

o,
o

For Training Providers in this occupation, please refer to the

Training Provider Directory beginning on page 181. New Skills
% CPR training
Programs specific to this occupation may include Child Guid- % Classroom organization
ance and Care and Child Development. “» Knowledge of current child development
research

Additional Resources:

» CA Career Resource Network www.californiacareers.info
* Orangeworks www.orangeworks.org
¢ I-Train www.i-train.org
% CARegional Occupational Programs =~ www.carocp.org
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Computer Aided Design (CAD) Technicians

Employers: 16 < Employees: 142

Computer Aided Design (CAD) Technicians operate com- SIZE OF OCCUPATION
puter-aided design systems and peripheral equipment to
draft and modify drawings from rough or detailed Information Not Available*

sketches or notes to specified dimensions for manufac-
turing, construction, engineering, or other purposes. They JOB GROWTH
utilize knowledge of various CAD programs, machines,

engineering practices, mathematics, building materials, Orange County Average Job ‘ §
and other physical sciences to complete drawings. Growth Rate for All Occupations: ~ N/A
Alternate Job Titles: CAD Operators, CAD Draftsmen, EDD Fprecast JO[? Growth Rate §
Computer Aided Design Specialists, and Auto CAD Op- for This Occupation 1999-2006: N/A
erators.

Growth Rate Relative to County
Average: N/A*

* This is a non-OES occupation. EDD projections are
solely available for OES occupations.

WAGES & BENEFITS

EMPLOYMENT LEVELS
Full & Part-Time Wages Range Median
Past Year
New Hires, Inexperienced $6.75 - $21.00 $12.00 Decline - 25% Remain Stable - 44% Grow - 31%
New Hires, Experienced $10.00 - $23.01 $16.50 Projected Next 24 Months
Decline - 0% Remain Stable - 31% Grow - 69%
3+ Years With Firm $12.00 - $25.00 $22.77

The reported percentages apply to employers respond-
ing to these questions.

Fringe Benefits

eeedy |
Dental | N
Vision _

Life | RECRUITMENT METHODS

sick Leave |GG

WHERE THE JOBS ARE

Architectural and Engineering Services
Manufacturing Services

. Colleges & Universities 63%
vacation |
Retirement |GG Newspaper Ads 44%
child Care [N Employee Referrals 38%
0%  20%  40%  60%  80%  100% Internet 31%
. Employer Pays Shared Cost Employee Pays Noft Provided SUPPLY & DEMAND
All data is based on full time employment and the percentages Employers report it is moderately difficult to

of employers responding to this question.

find fully experienced and qualified appli-
cants. Itis also moderately difficult to find in-
experienced applicants. The turnover rate is
3.3%.
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Non-OES Code: 003362999 Computer Aided Design (CAD) Technicians

WORK PATTERNS SKILLS & LICENSES

% 75% of all employers promote. Technical
Drafting and design skills
Knowledge of automated systems
Knowledge of basic engineering principles
< 96% of employees work full time for an average of 41 Knowledge of Computer-integrated
hours per week. 4% of employees work part time for an Manufacturing (CIM)
average of 16 hours per week. Ability to adapt to changing technologies
Advanced math skills
Abstract reasoning skills
Creative thinking skills
Mechanical ability
Problem solving skills
Ability to perform multiple and varied tasks

o,
o

o,
°n*

“*  94% of employers surveyed are non-union.

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

< 100% of employers have a day shift. 6% of employers
have a swing shift, and 6% of employers have a grave-
yard shift.

o,
°n*

o,
°n*

o,
°n*

o,
°n*

< 28% of the employees are female, and 72% are male.

EMPLOYER REQUIREMENTS Personal or Other

Willingness to work with close supervision
Ability to concentrate

Manual dexterity

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

o,
o

o,
o

Education of Recent Hires

o,
o

High School
or Equivalent
50%

o,
°n*

Less Than
High School
6%

o,
°n*

o,
°n*

Computer Software
Word

Excel

AutoCAD

Cadence

o,
o

o,
o

.

Bachelor's
Degree
25%

o,
8

o,
°n*

Associate For Career Advancement
D?g;je Interpersonal skills

Knowledge of drafting industry
Architectural design skills
Management skills
Continued training
Land surveying skills
Knowledge of construction techniques
Dependable and responsible

o,
o

.

o,
8

o,
°n*

Many (54%) employers report that they will not accept train-
ing in lieu of experience. Most (69%) employers report that
technical or vocational training is not required. Most (63%)
employers require previous work experience, and most (77%)
will not accept other types of occupational experience.

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

TRAINING & EDUCATION
New Skills

For Training Providers in this occupation, please refer to the “ Knowledge of 3D computer technology
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Drafting,
Architecture and Computer Software.

Additional Resources:

«» CA Career Resource Network www.californiacareers.info
< Orangeworks www.orangeworks.org
< I-Train www.i-train.org
CARegional Occupational Programs ~ www.carocp.org

L)

*0

*0

R/
0.0
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Computer Support Specialists

Employers: 15 < Employees: 3,671

Computer Support Specialists provide technical assistance SIZE OF OCCUPATION
and training to computer system users. Investigate and

resolve users’ computer software and hardware problems. 4,820-7,100
Answer clients’ inquiries in person and via telephone con-

cerning the use of computer hardware and software, in- JOB GROWTH
cluding printing, word processing, programming lan-

: . : Orange County Average Job
guages, electronic mail, and operating systems. Growth Rate for All Occupations: ~ 19.2%

Alternate Job Titles: PC Technicians, Desktop Support EDD Forecast Job Growth Rate

Analysts, Technical Support Agents, and Network Engi- for This Occupation 1997-2004: 47.3%
neers.

Growth Rate Relative to County

Average: Much Faster Than Average
WAGES & BENEFITS EMPLOYMENT LEVELS

Past Year

: _ o, : _AKO, _ A0

Full & Part-Time Wages Range Median Decline - 7% Remain Stable - 46% Grow - 47%
New Hires, Inexperienced $10.00-$21.58  $12.31 Projected Next 24 Months

Decline - 0% Remain Stable - 40% Grow - 60%
New Hires, Experienced $13.42 - $28.77 $18.64 The reported percentages apply to employers respond-

ing to these questions.

3+ Years With Firm $16.50 - $35.00 $21.00

WHERE THE JOBS ARE

Computer and Data Processing Services
Professional and Commercial Equipment

Medicol | G RECRUITMENT METHODS
Dental |
Vision | N

Lite | Newspaper Ads 53%

sick Leave | Interet 3%
vacation | N Walk-In Applicants 47%

Fringe Benefits

Employee Referrals 60%

Retirement ([ N Employment Agencies 33%
child care ([l . . . . . In-House Promotion 27%

0%  20%  40%  60%  80%  100% Colleges 13%
. Employer Pays Shared Cost Employee Pays Noft Provided SUPPLY & DEMAND

All data is based on full time employment and the percentages

Employers report it is moderately difficult to
of employers responding to this question. ploy p oderately ¢

find fully experienced and qualified appli-
cants. Itis also moderately difficult to find in-
experienced applicants. The turnover rate is
2.0%.
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OES Code: 251040 Computer Support Specialists

WORK PATTERNS SKILLS & LICENSES
< 87% of all employers promote. Technical
%+ Knowledge of microcomputer hardware and
<+ 87% of employers surveyed are non-union, and 13% are operating systems
union. % Ability to use operating manuals

o,
o

Knowledge of software applications
Understanding of networks

Ability to write

Ability to troubleshoot

Ability to utilize good teaching techniques

o,
o

< 100% of employees work full time for an average of 40
hours per week.

o,
o

o,
o

o,
o

< Emerging occupations include Security Software Spe-
cialist, Developer, and Product Specialist. Personal or Other

o,
o

Willingness to work with close supervision
Ability to work independently

Customer service skills

Ability to communicate with technical and

o,
o

<+ 35% of the employees are female, and 65% are male.

o,
o

o,
o

EMPLOYER REQUIREMENTS non-technical staff
Education of Recent Hires Basic Skills
“» Basic math skills
Less Than oo 15 3 1
High Schoo! High School : Ab}l}ty to rea.d and'follow instructions
7% or Equivalent <+ Ability to write legibly
53% % QOral communication skills
Computer Software
Bachelor's < Word
Degree N or
20% “» Excel
“»  Access
“ Lotus
<+ Printshop
' “» Cisco
Aésoao’re <+ PageMaker
egree
20%
For Career Advancement

X3

<+ Interpersonal and communication skills
Computer skills

Technical skills

Analytical and business skills
Accounting experience

>

Almost all employers report that they will not accept train-
ing in lieu of experience. Many employers report that tech-
nical or vocational training is required. Most employers re-
quire previous work experience.

o,
S

o,
LX

o,
LX

o,
LX

New Skills
» Advanced computer literacy

o,

“ Internet

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Informa-
tion Sciences, Networks and Computer Science.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
* 0’0

o,
*

/
0’0

K/
0’0
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Concrete & Terrazzo Finishers

Employers: 16 < Employees: 234

Concrete and Terrazzo Finishers apply cement, sand, pig- SIZE OF OCCUPATION

ment, and marble chips to floors, stairways, and cabinet

fixtures to finish and attain durable and decorative sur- Small: 1,580 - 1,850

faces according to specifications and drawings. They fin-

ish surfaces of freshly poured concrete walls, roads, walk- JOB GROWTH

ways, and ornamental stone facings of concrete structural

products to remove imperfections. Includes Concrete Orange County Average Job

Rubbers. Growth Rate for All Occupations:  18.1%

Alternate Job Titles: Concrete Masons, Cement Masons,

and Concrete Finishers. EDD Forecast Job Growth Rate

for This Occupation 1999-2006: 17.1%
WAGES & BENEFITS Growth Rate Relative
to County Average: Average
Non-Union, Full & Part-Time Wages Range Median
EMPLOYMENT LEVEL
New Hires, Inexperienced $8.00 - $13.15 $9.00 o 5
. . Past Year
New Hires, Experienced $8.00 - $28.00 $16.44 Decline - 24% Remain Stable - 38% Grow - 38%
3+ Years With Fi 8.00 - $31.00 20.00
© oA P T i i i Projected Next 24 Months
. . . Decline - 0% Remain Stable - 62% Grow - 38%
Union, Full & Part-Time Wages Range Median
The reported percentages apply to employers respond-
New Hires, Inexperienced N/A N/A ing to these questions.
New HiI'ES, Experienced $895 - $3500 $2300 WHERE THE JOBS ARE
3+ Years With Firm $15.98 - $35.00 $27.00

Highway and Street Construction
Home and Office Construction

Fringe Benefits

Medical | RECRUITMENT METHODS
Dental -
vision | IGIN Employee Referrals 69%
Life Walk-In Applicants 44%
Sick Leave ||} Word of Mouth 31%
eloellolall | In-House Promotion 25%
Retirement || EGTGN
Child Care SUPPLY & DEMAND

0% 0%  A0%  60%  B80%  100%
Employers report it is moderately difficult to

. Employer Pays Shared Cost Employee Pays Not Provided find fully eXperienCed and qualified appli—
cants. It is also moderately difficult to find in-
experienced applicants. The turnover rate is
42.5%.

Alldatais based on full time employment and the percentages
of employers responding to this question.
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OES Code: 873110

WORK PATTERNS
< 56% of all employers promote.

< 69% of employers surveyed are non-union, and 31% are
union.

< 94% of employees work full time for an average of 39
hours per week. 6% of employees work part-time for an

average of 17 hours per week.

<+ 100% of employers have a day shift. 6% of employers
have a swing shift.

< 100% of the employees are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Less Than
High School
81%

High School
or Equivalent
19%

Most (67%) employers report that they will not accept train-
ing in lieu of experience. Almost all (88%) employers report
that technical or vocational training is not required. Most
(63%) employers do require previous work experience, and
many (58%) will not accept other types of occupational ex-
perience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Construc-
tion Trades.

Additional Resources:

» CA Career Resource Network www.californiacareers.info
*» Orangeworks www.orangeworks.org
% I-Train www.i-train.org
“» CARegional Occupational Programs = www.carocp.org

Concrete & Terrazzo Finishers

SKILLS & LICENSES

Technical

o, o,
DX X

o,
L

o,
L

o,
L

>

o,
*

o,
L

Basic construction skills
Understanding of construction terms
Ability to do cement work

Ability to operate power hand tools
Ability to use hand tools
Understanding of building codes
Ability to read blueprints

Personal or Other

o,
LX

o,
LX

>

o,
*

o,
L

o,
L

o, o,
DX X

Ability to work independently

Willingness to work with close supervision
Ability to lift at least 100 1bs. repeatedly
Possession of good color perception

Ability to perform strenuous, physically
demanding work

Ability to kneel for extended periods of time
Physical stamina

Basic Skills

o, o, o,
COE X IR XX

o,
*

Basic math skills

Ability to write legibly

Oral communication skills

Ability to read and follow instructions

For Career Advancement

o, o, o, o, o,
COIR X IR IR R X IR X4

o,
*

o,
L

Able to read shop drawings and plans
Leadership

Knowledge of concrete construction
Good attitude and hard worker
Bilingual

Reading and math skills

Able to follow directions

New Skills

o,
o

Knowledge of new products

Surveyed in 2002

Occupational Outlook Report - 2002
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Cooks - Restaurant

Employers: 15 < Employees: 240

Restaurant Cooks prepare, season and cook soups, meats, SIZE OF OCCUPATION
vegetables, desserts, and other foodstuffs in restaurants.

They may order supplies, keep records and accounts, price Very Large: 9,300 - 10,820
items on a menu, or plan the menu.

Alternate Job Titles: Chefs, Assistant Chefs, Head Cooks, JOB GROWTH
Line Cooks, Prep Cooks, Head Kitchen Managers, and
Cooks. Orange County Average Job
Growth Rate for All Occupations:  18.1%

EDD Forecast Job Growth Rate
for This Occupation 1999-2006: 16.3%

WAGES & BENEFITS
Growth Rate Relative

to County Average: Average

Full & Part-Time Wages Range Median

New Hires, Inexperienced $6.75 - $11.51 $7.75 EUPHON N LEYELS

New Hires, Experienced $7.00 - $14.38 $9.00 Past Year '
Decline - 7% Remain Stable - 67% Grow - 27%

3+ Years With Firm $7.00 - $19.50 $11.51
Projected Next 24 Months
Decline - 0% Remain Stable - 53% Grow - 47%

Fringe Benefits The reported percentages apply to employers respond-
ing to these questions.

Mecicol I o
Dental | I WHERE THE JOBS ARE
Vision -
Lite [l Eating and Drinking Places

sick Leave |
vacation | RECRUITMENT METHODS
Retirement |G

Newspaper Ads 73%
Child Care |l W 11<IIO P 570,
0% 0%  40%  60%  80%  100% aremns °
Employee Referrals 47%
. Employer Pays Shared Cost Employee Pays Noft Provided In-House Promotion 27%
All data is based on full time employment and the percentages
of employers responding to this question.
SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is not difficult to find inexperienced
applicants. The turnover rate is 56.2%.
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OES Code: 650260 Cooks - Restaurant

WORK PATTERNS

< 60% of all employers promote.

% 93% of employers surveyed are non-union.

<+ 80% of employees work full time for an average of 39
hours per week. 20% of employees work part-time for
an average of 21 hours per week.

% 93% of employers have a day shift. 53% of employers

have a swing shift, and 20% of employers have a grave-

yard shift.

< 9% of the employees are female, and 91% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

High School
or Equivalent
33%

Less Than
High School
67%

Many (57%) employers report that they will not accept train-
ing in lieu of experience. Almost all (93%) employers report
that technical or vocational training is not required. Almost
all (80%) employers require previous work experience, and
most (71%) employers will accept other types of occupational
experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Cooking
and Related Culinary Arts.

Additional Resources:

«» CA Career Resource Network www.californiacareers.info
» Orangeworks www.orangeworks.org
[-Train www.i-train.org

CA Regional Occupational Programs ~ www.carocp.org

L)

0‘0

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

“* Meat carving skills

“+ Ability to plan and organize the work of
others

Pastry making skills

Food baking skills

Menu planning skills
Ability to write effectively
Ability to cook ethnic foods
Sauce making skills

Food buying skills

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Physical

“» Ability to lift at least 30 lbs. repeatedly

“ Ability to pass a pre-employment medical
examination

“ Ability to stand continuously for 2 or more

hours

Personal or Other

Willingness to work with close supervision
Ability to work under pressure

Ability to work independently

High standards of personal cleanliness

o,
o

o,
o

o,
o

o,
°n*

Basic Skills

Ability to read and follow instructions
Ability to write legibly

Basic math skills

Oral communication skills

o,
o

o,
o

o,
°n*

o,
°n*

For Career Advancement
Management skills
Interpersonal skills

Ability to prepare quality food
Punctuality and efficiency
Leadership skills

Knowledge of food equipment

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

New Skills
%+ Use of computerized equipment
% Food handling certificate

Surveyed in 2002

Occupational Outlook Report - 2002

43



Cooks - Specialty Fast Food

Employers: 15 < Employees: 130

Specialty Fast Food Cooks prepare and cook food in a fast SIZE OF OCCUPATION
food restaurant with a limited menu. The menu and du-

ties of the cooks are lim.ited to one or two basi§ items, Large: 5,720 - 6,140

such as hamburgers, chicken, pizza, tacos, or fish and

chips. The duties of the cook normally involve operating JOB GROWTH

large volume single purpose cooking equipment. Typi-
cally, these cooks work in regional or national fast food

Orange County Average Job
chain restaurants. & y ge]

Growth Rate for All Occupations:  18.1%

Alternate Job Titles: Kitchen Cooks, Kitchen Help and

EDD Forecast Job Growth Rate
Cooks.

for This Occupation 1999-2006: 16.5%

Growth Rate Relative

to County Average: Average
WAGES & BENEFITS

EMPLOYMENT LEVELS
Full & Part-Time Wages Range Median|  Past Year

Decline - 0% Remain Stable - 67% Grow - 33%
New Hires, Inexperienced $6.75 - $7.00 $6.75

Projected Next 24 Months
New Hires, Experienced $6.75 - $10.00 $7.25 Decline - 6% Remain Stable - 47% Grow - 47%

3+ Years With Firm $7.25 - $10.00 $8.00 The reported percentages apply to employers respond-

ing to these questions.

. . WHERE THE JOBS ARE
Fringe Benefits

Eating and Drinking Places

Medical
edicd Miscellaneous Amusement and Recreation
Dental Services
Vision
Life RECRUITMENT METHODS
Sick Leave (I
Walk-I 739
vacation ||| N atems 3%
. Employee Referrals 53%
Retirement
Child Care Newspaper Ads 53%
0% 26% 46% 66% 8(5% 10b% In-House Promotion 20%
. Employer Pays Shared Cost Employee Pays Not Provided SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is also moderately difficult to find in-
experienced applicants. The turnover rate is
20.5%.
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OES Code: 650320 Cooks - Specialty Fast Food

WORK PATTERNS SKILLS & LICENSES

< 60% of all employers promote. Technical
%+ Ability to operate a cash register
< 100% of employers surveyed are non-union.

Physical
% 52% of employees work full time for an average of 40 < Ability to lift at least 30 Ibs. repeatedly
hours per week. 48% of employees work part-time for < Ability to work rapidly
an average of 24 hours per week. <+ Ability to pass a pre-employment medical
examination
“ 93% of employers have a day shift. 47% of employers < Ability to stand continuously for 2 or more
have a swing shift, and 7% of employers have a grave- hours

yard shift.
Personal or Other
Public contact skills
Willingness to work with close supervision
Ability to work under pressure
Ability to work independently
High standards of personal cleanliness

o,
o

% 45% of the employees are female, and 55% are male.

o,
°n*

o,
°n*

EMPLOYER REQUIREMENTS

o,
°n*

o,
°n*

Education of Recent Hires

Less Than . .
High School Basic Skills

47%

o,
o

Ability to read and follow instructions
Ability to write legibly

Basic math skills

Oral communication skills

Ability to follow oral instructions

o,
o

o,
°n*

o,
°n*

o,
°n*

For Career Advancement
Supervisory and management skills
Interpersonal skills

Ability to prepare quality food
Reliability, honesty and punctuality
Good customer service

o,
o

High School
or Equivalent
53%

o,
o

o,
°n*

o,
°n*

o,
°n*

Most (60%) employers report that they will accept training

< Leadershi
in lieu of experience. All (100%) employers report that tech- o eaenup
. . o . “» Fluent in English language
nical or vocational training is not required. Most (67%) em- & Intecrit
ployers do not require previous work experience, and most sy
o . :
(60%) employers will not accept other types of occupational New Skills

experience. %+ Keeping up with industry cooking skills

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Cooking
and Related Culinary Arts.

Additional Resources:

«» CA Career Resource Network www.californiacareers.info
» Orangeworks www.orangeworks.org
[-Train www.i-train.org

CA Regional Occupational Programs ~ www.carocp.org

L)

0‘0

/
0’0

K/
0’0
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Correction Officers & Jailers

Employers: 10 < Employees: 98

Correction Officers and Jailers guard inmates in penal or SIZE OF OCCUPATION
rehabilitative institutions in accordance with established

regulations and procedures. They may guard prisoners Small: 770 - 1,280

in transit between jail, courtroom, prison, or other point,

traveling by automobile or public transportation, and may JOB GROWTH

be designated deputy guard. This occupation includes
Deputy Sheriffs who spend the majority of their time
guarding prisoners in county correctional institutions.

Orange County Average Job
Growth Rate for All Occupations:  19.2%

Alternate Job Titles: Detention Officers and Custody Of- EDD Forecast Job Growth Rate

. for This Occupation 1997-2004: 40.3%
ficers.
Growth Rate Relative to County
WAGES & BENEFITS Average: Much Faster Than Average
Non-Union, Full & Part-Time Wages Range Median EMPLOYMENT LEVELS
New Hires, Inexperienced $6.50 - $16.45 $11.48 Past ‘Year .
Decline - 0% Remain Stable - 60% Grow - 40%
New Hires, Experienced $10.25 - $16.45 $13.35
Projected Next 24 Months
3+ Years With Firm $14.00 - $20.99 $17.50 Decline - 0% Remain Stable - 80% Grow - 20%
Th ted t ly t 1 d-
Union, Full & Part-Time Wages Range Median ing to these questions. TR
New Hires, Inexperienced $16.85 - $20.00 $18.07 WHERE THE JOBS ARE
New Hires, Experienced $15.19 - $19.00 $18.02 Local Government
Fringe Benefits Internet 70%

Weejeed} ] Newspaper Ads 60%
pental | Word of Mouth 40%
eedd @000 Employment Agencies 20%

Life: |

Sick Leove N
vacation (G
Retrement | R SUPPLY & DEMAND

Child Care
0% 20% 40% 60% 80% 100%

In-House Promotion 20%
Walk-In Applicants 20%

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is very difficult to find inexperienced
applicants. The turnover rate is 23.5%.

. Employer Pays Shared Cost Employee Pays Not Provided

All datais based on full time employment and the percentages
of employers responding to this question.
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OES Code: 630170

Correction Officers & Jailers

WORK PATTERNS

< 70% of all employers promote.

< 80% of employers surveyed are union, and 20% are non-
union.

% 95% of employees work full time for an average of 43
hours per week. 5% of employees work part-time for an

average of 23 hours per week.

<+ Emerging occupations include Forensic Fingerprint
Scan.

< 20% of the employees are female, and 80% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Less Than
High School
10%

High School
or Equivalent
90%

Many employers report that they will accept training in lieu
of experience. Most employers report that technical or voca-
tional training is not required. Many employers do not re-
quire previous work experience, and many will accept other
types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Law En-
forcement and Police Science.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

Ability to write effectively

Ability to administer emergency first aid
Ability to plan and organize the work of
others

+ Supervisory skills

o,
o

o,
o

o,
o

D3

Physical
“+ Ability to pass a physical performance test

“+ Ability to pass a pre-employment medical
examination

Personal or Other
% Ability to work independently

Basic Skills

» Basic math skills

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

o ol

o,
8

o,
o

o,
o

Computer Software
< Word
“»  Excel
“ Fingerprinting program

For Career Advancement
Leadership

Supervision skills

Writing skills

Good work ethic

Attention to detail
Bilingual

College education
Computer skills

People skills

CORIR R 3
LR XX

CORIR R 3
LR XX

CR)
CR X IR X

o,
*

New Skills

“» Narcotics seminars

License
*» Possession of a Firearms Qualifications Card

Surveyed in 2001
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Database Administrators

Database Administrators coordinate physical changes to
computer databases and code, test, and implement the
database applying knowledge of database management
systems. May design logical and physical databases and
coordinate database development as part of a project team.

Alternate Job Titles: Information Systems Managers, Data
Administrators, and Database Consultants.

WAGES & BENEFITS

Full & Part-Time Wages Range Median

New Hires, Inexperienced* N/A N/A

New Hires, Experienced $11.00 - $40.75 $26.37

3+ Years With Firm $15.00 - $50.00 $34.09

* Work Experience Required

Fringe Benefits

Medical |
Dentol |
vision | I
Lite | I
Sick Leave |
vacation |
Retirement ([ G

Child Care
0% 20%

0% 0% 80%  100%

. Employer Pays Shared Cost Employee Pays Not Provided

Alldatais based on full time employment and the percentages
of employers responding to this question.

Employers: 15 < Employees: 127
SIZE OF OCCUPATION
Small: 1,320 - 1,900

JOB GROWTH
Orange County Average Job

Growth Rate for All Occupations:  19.2%
EDD Forecast Job Growth Rate
for This Occupation 1997-2004: 43.9%

Growth Rate Relative to County

Average: Much Faster Than Average
EMPLOYMENT LEVELS
Past Year

Decline - 0% Remain Stable - 60% Grow -40%

Projected Next 24 Months
Decline - 7% Remain Stable - 53% Grow -40%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Computer and Data Processing Services
Offices and Clinics of Medical Doctors

RECRUITMENT METHODS

Employee Referrals 60%
Internet 53%
Colleges 33%
Word of Mouth 33%
Newspaper Ads 27%

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. Experience is required for all applicants.
The turnover rate is 26.6%.
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OES Code: 251030

Database Administrators

WORK PATTERNS

% 67% of all employers promote.

< 100% of employers surveyed are non-union.

% 96% of employees work full time for an average of 40
hours per week. 2% of employees work part-time for an
average of 25 hours per week. 1% work temporary for
an average of 20 hours per week. 1% work seasonal for

an average of 40 hours per week.

< Emerging occupations include Web Developers.

K/
0’0

27% of the employees are female, and 73% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

High School Associate
or Equivalent Degree
7% 20%
Less Than
High School Bachelor's

7% Degree

66%

Almost all employers report they will not accept training in
lieu of experience. Many employers report that technical or
vocational training is not required. All employers require
previous work experience and most will not accept other
types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Computer
and Information Sciences, Management Information Systems
and Business Data Processing.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0

SKILLS & LICENSES

Technical
»  Ability to write effectively

»  Ability to write documentation of computer
procedures

Ability to analyze data to solve problems

> Knowledge of software applications

o,

D3

o,
o

D3

Personal or Other

% Ability to work independently
% Ability to work under pressure
%+ Customer service skills

Basic Skills

Ability to write effectively
Oral communication skills
Basic math skills

Ability to think logically

o,
o

o,
o

o,
o

o,
o

Computer Software
“» Word

“» Excel
w  Access
o C++

o,
*

Oracle
Unix
Structured Query Language (SQL)

>

*

*,
%

For Career Advancement
Leadership

Team skills
Communication skills
Problem solving skills
Software networking skills
Troubleshooting

Financial knowledge
Logical thinking
Management

Good customer skills
Good work ethic
Flexibility

CORIR R 3
LR XX

O % % % % % o o
DX XX IR X R X R XA X

o,
LX

New Skills

<+ Cisco routing programming

<+ Java application knowledge

<+ Keeping current with new software applica-
tions

Surveyed in 2001
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Dining Room & Cafeteria Attendants

& Bartender Helpers

Employers: 15 < Employees: 393

Dining Room and Cafeteria Attendants and Bartender SIZE OF OCCUPATION
Helpers perform any combination of duties to facilitate
food service. They carry dirty dishes from the dining room 5,880 - 6,540
to the kitchen, replace soiled table linens and set tables
with silverware and glassware, and replenish supply of JOB GROWTH
clean linens, silverware, glassware, and dishes. They sup-
ply services bar with food, such as soups, salads, and des- Orange County Average Job
serts, and serve ice water and butter to patrons. They may Growth Rate for All Occupations:  19.2%
also serve coffee to patrons and wash tables.
EDD Forecast Job Growth Rate

Alternate Job Titles: Bussers, Busboys, Waitresses, Chefs, for This Occupation 1997-2004: 11.2%
Dishwashers, Food Servers, Wait Staff, Bartenders, and
Dining Attendants. Growth Rate Relative

to County Average: Slower Than Average

WAGES & BENEFITS EMPLOYMENT LEVELS

Past Year
Full & Part-Time Wages Range Median Decline - 0% Remain Stable - 73% Grow - 27%
New Hires, Inexperienced $5.75 - $6.75 $5.75 Projected Next 24 Months

Decline - 0% Remain Stable - 73% Grow - 27%
New Hires, Experienced $5.75 - $7.25 $6.00

The reported percentages apply to employers respond-

3+ Years With Firm $5.75 - $9.00 $6.50 ing to these questions.

. . WHERE THE JOBS ARE
Fringe Benefits

Medico! | Eating and Drinking Places

Dentol | I

RECRUITMENT METHODS
vision | N

Lite || N Newspaper Ads 93%

sick Leave | IINENENEGEGEGEGE Employee Referrals 80%

elooltlelll | Walk-In Applicants 80%

Retirement | [ N School Referrals 13%
Child Care In-House Promotion 7%

0% 0% 40%  60%  80%  100%
SUPPLY & DEMAND

. Employer Pays Shared Cost Employee Pays Not Provided

All data is based on full ime employment and the percentages Employers report it is moderately difficult to
of employers responding to this question. find fully experienced and qualified appli-
cants. It is also moderately difficult to find in-
experienced applicants. The turnover rate is
106.3%.
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OES Code: 650140 Dining Room & Cafeteria Attendants & Bartender Helpers

WORK PATTERNS SKILLS & LICENSES

% 73% of all employers promote. Technical
%+ Certified as a food handler
“  93% of employers surveyed are non-union, and 7% are

union. Physical
“ Ability to stand continuously for 2 or more
% 37% of employees work full time for an average of 39 hours
hours per week. 63% of employees work part-time for < Ability to lift at least 50 Ibs. repeatedly

an average of 24 hours per week.
Personal or Other
Good grooming skills
Willingness to work with close supervision
Willingness to work a split shift
Ability to work independently
Public contact skills

o,
o

<+ 46% of the employees are female, and 54% are male.

o,
o

o,
o

o,
o

EMPLOYER REQUIREMENTS

o,
°n*

Education of Recent Hires Basic Skills

Ability to follow oral instructions
Basic math skills

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

o,
o

High School
or Equivalent
27%

.

o,
8

o,
°n*

o,
°n*

o,
°n*

Computer Software
“* Word processing

Less Than For Career Advancement

High School KX i iti i
ig 73;; 00 * Reading and writing English
«» Hard work
“» Work proficiency

o,
°n*

Communication skills

Customer service skills

Follow food service guidelines
Overall performance

Ability to anticipate resident’s needs
Integrity

Good attitude

Many employers report they will accept training in lieu of
experience. Almost all employers report that technical or vo-
cational training is not required. Most employers do not re-
quire previous work experience or they will accept other
types of occupational experience.

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Basic Skills
and General Courses.

Additional Resources:

«» CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org

CA Regional Occupational Programs ~ www.carocp.org

K/
0’0

/
0’0

K/
0’0
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Electrical & Electronic Engineers

Employers: 15 < Employees: 2,633

Electrical and Electronic Engineers design, develop, test SIZE OF OCCUPATION
and supervise the manufacture and installation of electri-

cal and electronic equipment, components or systems, 6,128 - 8,180
computers and related equipment and systems for com-
mercial, industrial, military or scientific use. Does not in- JOB GROWTH

clude Sales Engineers. Orange County Average Job

1 . o,
Alternate Job Titles: Clerks, Managers, Customer Service Growth Rate for All Occupations:  19.2%

Clerks, Collectors, Customer Service Representatives. EDD Forecast Job Growth Rate

for This Occupation 1997-2004: 33.7%
Growth Rate Relative to County
WAGES & BENEFITS Average: Much Faster Than Average
EMPLOYMENT LEVELS
Full & Part-Time Wages Range Median Past Year
New Hires, Inexperienced $8.00 - $19.18 $19.18 Decline - 14% Remain Stable - 53% Grow - 33%
New Hires, Experienced $11.50 - $38.36 $23.01 Projected Next 24 Months
Decline - 0% Remain Stable - 53% Grow - 47%
3+ Years With Firm $15.00 - $38.36 $28.77
The reported percentages apply to employers respond-
ing to these questions.
Fringe Benefits WHERE THE JOBS ARE

Wetelfeelhlk | Search and Navigation Equipment
pental | Electronic Components and Accessories
vision | I RECRUITMENT METHODS
Life: (I

sick Leave | Employee Referrals o7
vacation I Newspaper Ads 7
Rotromen | Internet 27%
child Care | N Employment Agencies 13%
0% 26% 46% 66% 8(5% 10b% In-House Promotion 13%
. Walk-In Applicants 13%

. Employer Pays Shared Cost Employee Pays Noft Provided
Trade Journals 13%

All datais based on full time employment and the percentages

of employers responding to this question. SUPPLY & DEMAND

Employers report it is very difficult to find
fully experienced and qualified applicants. It
is not difficult to find inexperienced appli-
cants. The turnover rate is 12.1%.
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OES Code: 221260 Electrical & Electronic Engineers

WORK PATTERNS

< 80% of all employers promote.

< 100% of employers surveyed are non-union.

<+ 81% of employees work full time for an average of 40
hours per week. 19% of employees work part-time for
an average of 36 hours per week.

<»  Emerging occupations include Logic Design.

<+ 38% of the employees are female, and 62% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

High School
or Equivalent
Associate 27%
Degree

7%

Bachelor's
Degree
66%

Almost all employers report they will not accept training in
lieu of experience. Most employers report that technical or
vocational training is not required. Almost all employers
require previous work experience and most employers will
not accept other types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Engineer-
ing, Mathematics and Science Courses.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
I-Train www.i-train.org
CA Regional Occupational Programs www.carocp.org

R/
0.0

R/
0.0

R/
0.0

R/
0.0

SKILLS & LICENSES

Technical

“» Knowledge of telecommunications
equipment

Report writing skills

Industrial design skills

Scientific programming skills

Digital circuitry design skills
Knowledge of microcomputer hardware
and operating systems

Ability to write technical material
Ability to design analog circuitry
Ability to design telecommunications
networks

% Ability to use Borland C++ programming
language

Knowledge of UNIX

Computer assisted design (CAD) skills
Ability to use engineering applications
software

“ Engineering programming skills

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

>

o,
°n*

o,
°n*

o,
°n*

Personal or Other

“+ Ability to secure a military security clearance

%+ Willingness to work with close supervision
% Ability to work independently

Basic Skills

“ Ability to read and follow instructions
% Ability to write legibly

% Oral communication skills

Computer Software
Word

Excel

Printshop
PageMaker

o,
o

o,
o

o,
o

o,
o

For Career Advancement

Teamwork

Flexibility

Continued education and training
Management or supervision capabilities
Technical skills

Leadership

Communication skills

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

New Skills

%+ Computer literate (PC)
% Internet

*“ Electronic design

Surveyed in 2000

Occupational Outlook Report - 2002
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OES Code: 225050

Electrical & Electronic Engineering Technicians

& Technologists

Electrical and Electronic Engineering Technicians and
Technologists apply electrical and electronic theory and
related knowledge to design, build, test, repair, and
modify developmental, experimental, or production elec-
trical equipment in industrial or commercial plants for
subsequent use by engineering personnel in making en-
gineering design and evaluation decisions. Does not in-
clude workers who only repair electronic equipment.

Alternate Job Titles: Hardware Engineers, Technicians,

Associate Engineers, Testing Personnel, Service Engineers,
Repair Technicians.

WAGES & BENEFITS

Full & Part-Time Wages Range Median
New Hires, Inexperienced $7.15 - $11.50 $10.00
New Hires, Experienced $10.00 - $17.50 $13.50
3+ Years With Firm $11.00 - $21.58 $16.50

Fringe Benefits

Medical |
Dentol (I

vision (NN

Life: | I

Sick Leave | G

vacation | I

Retirement ([ G

child care (Il
0% 20% 40% 60% 80% 100%
. Employer Pays Shared Cost Employee Pays Noft Provided

All datais based on full time employment and the percentages
of employers responding to this question.

Employers: 15 +* Employees: 55

SIZE OF OCCUPATION
5,580 - 6,600

JOB GROWTH

Orange County Average Job

Growth Rate for All Occupations:  19.2%

EDD Forecast Job Growth Rate

for This Occupation 1997-2004: 18.3%

Growth Rate Relative

to County Average: Average

EMPLOYMENT LEVELS

Past Year
Decline - 20% Remain Stable - 47% Grow - 33%

Projected Next 24 Months
Decline - 0% Remain Stable - 60% Grow - 40%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Computer and Office Equipment
Search and Navigation Equipment

RECRUITMENT METHODS

Newspaper Ads 60%
Internet 53%
Employee Referrals 40%
Employment Agencies 33%
Walk-In Applicants 33%
In-House Promotion 27%
Colleges 27%

SUPPLY & DEMAND

Employers report it is very difficult to find
fully experienced and qualified applicants. It
is moderately difficult to find inexperienced
applicants. The turnover rate is 23.6%.
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OES Code: 225050 Electrical & Electronic Engineering Technicians & Technologists

WORK PATTERNS SKILLS & LICENSES
% 93% of all employers promote. Technical

% Knowledge of algebra, geometry, and
< 100% of employers surveyed are non-union. trigonometry

o,
°n*

Ability to operate electric testing equipment
Ability to operate electronics testing

o,
°n*

“* 95% of employees work full time for an average of 41

hours per week. 5% of employees work part-time for an equipment
average of 24 hours per week. <+ Ability to write, edit, and debug computer
programs
“»  Emerging occupations include Web Designer and Bilin- < Knowledge of electronic technology
gual Technicians. < Record keeping skills

o,
°n*

Understanding of circuit design
Knowledge of electronic circuitry
Understanding of basic digital theory
Ability to read schematics

Ability to read working drawings
Knowledge of physics

o,
°n*

< 22% of the employees are female, and 78% are male.

o,
°n*

o,
°n*

EMPLOYER REQUIREMENTS

o,
°n*

o,
X3

Education of Recent Hires % Understanding of electrical technology
High School %+ Understanding of basic analog theory
Less Than or Equivalent <+ Ability to write effectively
High School 66%
7%
Physical
Bachelor's + Possession of good color perception
Degree
7%
Personal or Other
%+ Willingness to work with close supervision
% Ability to work independently
Associat . .
Dogres Basic Skills
20% %+ Ability to read and follow instructions

% Ability to write legibly

Almost all employers report they will not accept training in 2 Oral communication skills

lieu of experience. Most employers report that technical or
vocational training is not required. Most employers require Computer Software

previous work experience and will not accept other types of 2 Word
occupational experience. & Excel
“+ Desktop Publishing

o,
o

TRAINING & EDUCATION Computer Assisted Design (CAD)

For Training Providers in this occupation, please refer to the For Career Advancement

Training Provider Directory beginning on page 181. Good work performance
Job proficiency and completing job duties

Electronic and computer skills
Leadership

Interpersonal and communication skills
Bachelor’s Degree

o,
o

o,
o

o,
o

Programs specific to this occupation may include Computer
Engineering Technician, Electronic Engineering Technician
and Drafting.

o,
o

o,
o

o,
o

Additional Resources:

< CA Career Resource Network www.californiacareers.info New Skills
<+ Orangeworks www.orangeworks.org < Computer literate
<+ I-Train www.i-train.org “* Programming skills

\/
0.0

CA Regional Occupational Programs www.carocp.org

Surveyed in 2000 Occupational Outlook Report - 2002 55



Electrical Powerline Installers & Repairers

Employers: 16 < Employees: 159

Electrical Powerline Installers and Repairers install and SIZE OF OCCUPATION
repair cables or wires used in electrical power or distri-

bution systems. They install insulators, erect wooden poles Small: 710 - 900

and light or heavy duty transmission towers. Includes

workers §uch as Cablg Splicers and Trouble Shooters, k.mt JOB GROWTH

does not include repairers of transformers and substation

equipment, and telephone and telegraph communications Orange County Average Job

workers. Growth Rate for All Occupations:  18.1%
A.ltf:rnate ](()ibE"ll"itles.: Electrical Linemen, Journeyman Elec- EDD Forecast Job Growth Rate
tricians, and Electricians. for This Occupation 1999-2006: 26.8%
Growth Rate Relative to County
Average: Faster Than Average
WAGES & BENEFITS
EMPLOYMENT LEVELS
Full & Part-Time Wages Range Median Past Year
Decline - 6% Remain Stable - 38% Grow - 56%
New Hires, Inexperienced $8.00 - $10.00 $9.00
Projected Next 24 Months
New Hires, Experienced $8.00 - $33.61 $15.00 Decline - 6% Remain Stable - 75% Grow - 19%
3+ Years With Firm $8.00 - $36.00 $20.00 The reported percentages apply to employers respond-

ing to these questions.

Fringe Benefits WHERE THE JOBS ARE

Wetelfeelll | Electrical Work
Local Governments
entor | I
vision | N
Life (I

RECRUITMENT METHODS

sick Leave | NEG Employee Referrals 56%
vacation | G Newspaper Ads 50%
Retirernent | NN Walk-In Applicants 25%
Child Care . . : : ) Internet 19%
0% 20% 40% 60% 80% 100%
. Employer Pays Shared Cost Employee Pays Not Provided SU PPLY & DEMAND
All datais based on full time employment and the percentages Employers report it is very difficult to find

of employers responding to this question. fully experienced and qualified applicants. It

is moderately difficult to find inexperienced
applicants. The turnover rate is 26.7%.
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OES Code: 857230

WORK PATTERNS

< 88% of all employers promote.
< 88% of employers surveyed are non-union.

< 100% of employees work full time for an average of 41
hours per week.

< 100% of employers have a day shift. 13% of employers
have a swing shift, and 13% have a graveyard shift.

< 3% of the employees are female, and 97% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Less Than
High School
44%

High School
or Equivalent
56%

Many (53%) employers report they will not accept training
in lieu of experience. Almost all (81%) employers report that
technical or vocational training is not required. Almost all
(88%) employers require previous work experience. Most
(67%) employers will not accept other types of occupational
experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Computer,
Math and Electronics Courses.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
I-Train www.i-train.org
CA Regional Occupational Programs www.carocp.org

o
o
o
o

Electrical Powerline Installers & Repairers

SKILLS & LICENSES

Technical

Ability to read working drawings

Problem solving skills

Possession of a valid Class B driver's license
Ability to operate trenching machines
Ability to perform electrical work

Ability to implement safe work practices
Ability to read blueprints

Ability to operate electric testing equipment

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Physical
% Ability to climb poles

*,

+ Possession of good color perception

Personal or Other

%+ Willingness to work with close supervision
%+ Willingness to work on-call

% Ability to work independently

Basic Skills

Basic math skills

Ability to write legibly

Oral communication skills

Ability to read and follow instructions

o,
o

o,
o

o,
o

o,
°n*

Computer Software

“» Excel

< AutoCAD

“» Rockwell Automation Software

For Career Advancement
Supervisory skills
Motivational skills
Competence

Knowledge of electrical codes
Leadership qualities
Customer service skills
Continued education
Mechanical aptitude
Mathematical skills

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

New Skills
%+ Computerized equipment knowledge
“» Knowledge of new electrical codes

Surveyed in 2002

Occupational Outlook Report - 2002
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OES Code: 810050

First Line Supervisors/Managers - Construction
Trades & Extractive Workers

Employers: 15 < Employees: 335

First Line Supervisors/Managers in the Construction SIZE OF OCCUPATION
Trades and Extractive Workers directly supervise and co-

ordinate activities of construction or extractive workers. 2,270 - 2,720
Managers/Supervisors are generally found in smaller es-

tablishments where they perform both supervisory and JOB GROWTH
management functions, such as accounting, marketing,
and personnel work. In addition, Managers/Supervisors
may also engage, in part, in the same construction work
as the workers they supervise. Does not include work lead-
ers who spend 20% or more of their time at tasks similar
to those of employees under their supervision and report
them in the occupations which are most closely related to
their specific work duties.

Orange County Average Job
Growth Rate for All Occupations:  19.2%

EDD Forecast Job Growth Rate
for This Occupation 1997-2004: 19.8%

Growth Rate Relative
to County Average: Average

Alterr?ate Job Titles: Super'mtendent.s, Foremen, Field EMPLOYMENT LEVELS
Superintendents, Construction Superintendents, Crew
Chiefs, Lead Men. Past Year
Decline - 0% Remain Stable - 40% Grow - 60%

WAGES & BENEFITS Projected Next 24 Months
Decline - 0% Remain Stable - 33% Grow - 67%
Full & Part-Time Wages Range Median The reported percentages apply to employers respond-
. . ing to these questions.
New Hires, Inexperienced $8.00 - $19.18 $11.00
) ) WHERE THE JOBS ARE
New Hires, Experienced $12.00 - $28.77 $19.18
Non-Residential Building Construction
3+ Years With Firm $14.50 - $35.00 $23.97 Electrical Work

Fringe Benefits RECRUITMENT METHODS

mMedical |GGG Employee Referrals 85%

Dental ([ NG Newspaper Ads 60%
vision | I G In-House Promotion 54%

Life. | Walk-In Applicants 31%

sick Leave | G School Referrals 23%

vacation | I Internet 15%
Refirement | Colleges 15%

Child Care
0% 20% 40% 60% 80% 100% SUPPLY & DEMAND

Employers report it is very difficult to find

fully experienced and qualified applicants. It
All datais based on full time employment and the percentages is also very difficult to find inexperienced ap-

of employers responding to this question. plicants. The turnover rate is 38.5%.

. Employer Pays Shared Cost Employee Pays Noft Provided
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OES Code: 810050

WORK PATTERNS

< 80% of all employers promote.

“ 93% of employers surveyed are non-union, and 7% are
union.

“* 94% of employees work full time for an average of 44
hours per week. 6% of employees work part-time for an

average of 25 hours per week.

< 9% of the employees are female, and 91% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Less Than
High School
20%

High School
or Equivalent
80%

Almost all employers report they will not accept training in
lieu of experience. All employers report that technical or vo-
cational training is not required. Almost all employers re-
quire previous work experience and many will accept other
types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Drafting,
Carpentry and Construction Laws and Practices.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

“ Ability to maintain financial records

“+ Ability to plan and organize the work of
others

Ability to apply marketing techniques
Personnel interviewing skills

Ability to read blueprints

Ability to implement safe work practices
Ability to hire and assign personnel
Ability to use accounting software
Problem solving skills

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Physical

“ Ability to work outdoors in all weather
conditions

“ Ability to tolerate noise and dust

“ Ability to stand for prolonged periods

Personal or Other

Willingness to set work priorities
Willingness to work on-call
Willingness to travel

Willingness to work overtime
Ability to work under pressure

o,
o

o,
o

o,
°n*

o,
°n*

o,
°n*

Basic Skills

“» Basic math skills

% Ability to write legibly

< QOral communication skills

Computer Software
“» Word

“» Excel

“ Auto CAD

For Career Advancement
Interpersonal skills
Knowledge of construction
Computer skills

Ability to negotiate
Scheduling skills

People skills

Verbal skills

Mechanical skills

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

.

o,
8

New Skills
% Computer literate
“+ Ability to read blueprints

First Line Supervisors/Managers - Construction Trades & Extractive Workers

Surveyed in 2000

Occupational Outlook Report - 2002
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OES Code: 810020

First Line Supervisors/Managers of Mechanics,

Installers & Repairers

First Line Supervisors/Managers of Mechanics, Installers
and Repairers directly supervise and coordinate the ac-
tivities of mechanics, repairers and installers. They may
also supervise helpers assigned to these workers. Man-
agers/Supervisors are generally found in smaller estab-
lishments where they perform both supervisory and man-
agement functions, such as accounting, marketing, and
personnel work. In addition, Managers/Supervisors may
also engage, in part, in the same repair work as the work-
ers they supervise. The occupation excludes work lead-
ers who spend 20% or more of their time at tasks similar
to those of employees under their supervision.

Alternate Job Titles: Foremen, Shop Foremen, General
Managers, Operations Managers, and Service Managers.

WAGES & BENEFITS

Full & Part-Time Wages Range Median
New Hires, Inexperienced $6.75 - $15.34 $11.05
New Hires, Experienced $6.75 - $23.25 $19.18
3+ Years With Firm $9.00 - $33.56 $23.04

Fringe Benefits

Medical ([l

Dental

Vision

Life |
sick Leave | NI
Vacation | G

Retirement

child Care ||}
0% 20%  40%  60%  80%  100%

. Employer Pays Shared Cost Employee Pays Not Provided

All datais based on full time employment and the percentages
of employers responding to this question.

Employers: 15 +* Employees: 45

SIZE OF OCCUPATION
Medium: 3,920 - 4,820

JOB GROWTH
Orange County Average Job

Growth Rate for All Occupations:  18.1%
EDD Forecast Job Growth Rate
for This Occupation 1999-2006: 23.0%

Growth Rate Relative to County

Average: Faster Than Average
EMPLOYMENT LEVELS
Past Year

Decline - 7% Remain Stable - 86% Grow - 7%

Projected Next 24 Months
Decline - 0% Remain Stable - 73% Grow - 27%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Residential Building Construction
Heavy Construction, Except Highways

RECRUITMENT METHODS

Employee Referrals 67%
Newspaper Ads 47%
In-House Promotion 20%
Walk-Ins 20%

SUPPLY & DEMAND

Employers report it is very difficult to find
fully experienced and qualified applicants. It
is also very difficult to find inexperienced ap-
plicants. The turnover rate is 30.9%.

@ Orange County Workforce Investment Board




OES Code: 810020

WORK PATTERNS

< 47% of all employers promote.

< 100% of employers surveyed are non-union.

< 89% of employees work full time for an average of 41
hours per week. 11% of employees work part-time for

an average of 23 hours per week.

< 100% of employers have a day shift. 7% of employers
have a swing shift.

<+ 13% of the employees are female, and 87% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Less Than
High School
27%

Associate
Degree
13%

High School
or Equivalent
60%

Many (50%) employers report they will accept training in
lieu of experience. Almost all (80%) employers report that
technical or vocational training is not required. Almost all
(80%) employers require previous work experience and many
(50%) will accept other types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Operations
Management and Supervision.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

7
* 0’0

o,
¢

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Ability to maintain shop and service records
Ability to explain and follow grievance
procedures

Ability to follow safe equipment operating
practices

Ability to give oral instructions

Problem solving skills

Ability to conduct performance appraisals
Ability to plan and organize the work of
others

Business math skills

Ability to write effectively

Knowledge of the technical aspects of
subordinates' duties

Personal or Other

o,
o

o,
o

o,
o

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Ability to motivate others

Customer service skills

Willingness to work with close supervision
Ability to work independently

Ability to set work priorities

Ability to manage a multicultural workforce
Interpersonal skills

Ability to manage unexpected situations or
circumstances

Ability to work under pressure

Ability to deal effectively with difficult
individuals

Basic Skills

*,
o
*,
o

*,
o

Ability to write legibly
Ability to read and follow instructions
Oral communication skills

Computer Software

*,
o

*,
o

Word, Excel and Access
QuickBooks

For Career Advancement

o,
o

o,
o

o,
o

o,
o

o,
o

Good performance

Honesty, punctuality, and dependability
Good customer service

Management skills

Business knowledge

New Skills

*,
o
*,

o

Computer and scanner knowledge
Satellite systems

First Line Supervisors/Managers of Mechanics, Installers & Repairers

Surveyed in 2002

Occupational Outlook Report - 2002
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OES Code: 810080

& Operating Workers

First Line Supervisors/Managers of Production and Op-
erating Workers directly supervise and coordinate activi-
ties of production and operating workers, such as testers,
precision workers, machine setters and operators, assem-
blers, fabricators, or plant and system operators. Supervi-
sors/Managers are generally found in smaller establish-
ments where they perform both supervisory and man-
agement functions, such as accounting, marketing, and
personnel work. In addition Supervisors/Managers may
also engage, in part, in the same production work as the
workers they supervise. Does not include work leaders
who spend 20% or more of their time at tasks similar to
those of employees under their supervision and report
them in the occupations which are most closely related to
their specific work duties.

Alternate Job Titles: Production Supervisors, Production

Managers, Leadmen, Production Control Managers, Su-
pervisors.

WAGES & BENEFITS

Full & Part-Time Wages Range Median
New Hires, Inexperienced $7.00 - $15.00 $11.46
New Hires, Experienced $11.00 - $23.97 $17.05
3+ Years With Firm $14.00 - $28.77 $21.00
Fringe Benefits
medical |G
Dental |
vision [ N
Life | I
Sick Leave |G
vacation | G
Retrement | [ R
Child Care
0% 20% 40% 60% 80% 100%
. Employer Pays Shared Cost Employee Pays Not Provided

All datais based on full time employment and the percentages
of employers responding to this question.

First Line Supervisors/Managers - Production

Employers: 15 < Employees: 131
SIZE OF OCCUPATION
6,150 - 7,160

JOB GROWTH
Orange County Average Job

Growth Rate for All Occupations:  19.2%
EDD Forecast Job Growth Rate
for This Occupation 1997-2004: 16.4%

Growth Rate Relative
to County Average: Slower Than Average

EMPLOYMENT LEVELS

Past Year
Decline - 0% Remain Stable - 67% Grow - 33%

Projected Next 24 Months
Decline - 7% Remain Stable - 53% Grow - 40%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Miscellaneous Plastic Products
Electronic Components and Accessories

RECRUITMENT METHODS

Employee Referrals 80%
In-House Promotion 60%
Newspaper Ads 47%
Employment Agencies 33%
Walk-In Applicants 20%
Internet 20%
Employment Development Dept.  13%

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is also moderately difficult to find in-
experienced applicants. The turnover rate is
15.2%.

62
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OES Code: 810080 First Line Supervisors/Managers - Production & Operating Workers

WORK PATTERNS SKILLS & LICENSES
< 87% of all employers promote. Technical
“ Ability to plan and organize the work of
< 100% of employers surveyed are non-union. others
“ Ability to explain & follow grievance
< 100% of employees work full time for an average of 46 procedures
hours per week. %+ Ability to follow safe equipment operating
practices

o,
°n*

<+ Emerging occupations include Using the Internet and
Material Management.

Ability to perform assembly work
Basic construction skills

Ability to give oral instructions
Ability to write effectively

Problem solving skills

Knowledge of the technical aspects of

o,
°n*

o,
°n*

o,
°n*

< 12% of the employees are female, and 88% are male.

o,
°n*

o,
°n*

EMPLOYER REQUIREMENTS subordinates’ duties
Education of Recent Hires Physical
“+ Ability to work outdoors in all weather
Less Than conditions
High;;hoo' <+ Ability to tolerate noise and dust

“ Ability to stand for prolonged periods

Personal or Other

Willingness to set work priorities
Willingness to work on-call
Willingness to travel

Willingness to work overtime
Ability to work under pressure

Associate
Degree
7%

o,
o

o,
o

o,
o

o,
o

o,
°n*

High School
or Equivalent

6% Basic Skills

“» Basic math skills

% Ability to write legibly

«» QOral communication skills

All employers report they will not accept training in lieu of
experience. Almost all employers report that technical or vo-
cational training is not required. Most employers require pre-
vious work experience and some will accept other types of
occupational experience.

Computer Software
“» Word & Excel

For Career Advancement
Engineering skills

People skills

Computer proficiency
Management skills

.

TRAINING & EDUCATION

o,
8

o,
o

o,
o

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

o,
o

“* Education
Programs specific to this occupation may include Industrial “ Knowledge in the job field
Production, Computer Courses and Management Courses. % Reliability
“* Operation skills
Additional Resources:
%+ CA Career Resource Network www.californiacareers.info New Skills
< Orangeworks www.orangeworks.org “ Computer literate
< I-Train www.i-train.org %+ Keeping up on current production
<+ CARegional Occupational Programs www.carocp.org techniques

Surveyed in 2000 Occupational Outlook Report - 2002 63



Fitness & Wellness Coordinators

Employers: 15 < Employees: 112

Fitness & Wellness Coordinators provide health and fit- SIZE OF OCCUPATION
ness related information and programs to employees in a
business setting. Fitness & Wellness Coordinators also Information Not Available*

arrange health fairs, seminars, and workshops.
JOB GROWTH
Alternate Job Titles: Gym Instructors, Fitness Managers,

Health Promoters, Health Educators, and Benefits Coun- Orange County Average Job

Growth Rate for All Occupations: ~ N/A*

selors.
EDD Forecast Job Growth Rate
for This Occupation 1997-2004: N/A*
WAG ES & BENEFITS Growth Rate Relative
to County Average: N/A*
* This is a non-OES occupation. EDD projections are
Full & Part-Time Wages Range Median solely available for OES occupations.
New Hires, Inexperienced $6.50 - $17.90 $11.19 EMPLOYMENT LEVELS
. . Past Year
New Hires, E d 7.00 - $19.18 16.00 . .
W res, SXpenence 5 5 i Decline - 0% Remain Stable - 47% Grow - 53%
3+ Years With Firm $10.00 - $31.00 $18.00
Projected Next 24 Months
Decline - 7% Remain Stable - 33% Grow - 60%
Fringe Benefits The reported percentages apply to employers respond-

ing to these questions.

WHERE THE JOBS ARE

Medical | NG
Dental (I EEG—————
Vision -
Lite | RECRUITMENT METHODS
sick Leave | RN Employee Referrals 53%
vacation |G

acation Walk-In Applicants 40%
Retirement ([ IEGTGIN

Various Businesses

Newspaper Ads 40%

child Care ||l 1 pap 330/0
0% 20%  40%  60%  80%  100% nternet o

Colleges 279%

. Employer Pays Shared Cost Employee Pays Not Provided School Referrals m—

All datais based on full time employment and the percentages
of employers responding to this question.

SUPPLY & DEMAND

Employers report it is not difficult to find fully
experienced and qualified applicants. It is
moderately difficult to find inexperienced ap-
plicants. The turnover rate is 17.3%.
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Non-OES Code: 77127999

Fitness & Wellness Coordinators

WORK PATTERNS

< 80% of all employers promote.

*  93% of employers surveyed are non-union. 7% are union.
< 62% of employees work full time for an average of 40
hours per week. 37% of employees work part-time for
an average of 24 hours per week. 1% of employees work

seasonal for an average of 16 hours per week.

% 76% of the employees are female, and 24% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Bachelor's
Degree
33%
Associate Less Than
Degree High School
7% 7%

High School
or Equivalent
53%

Most employers report they will accept training in lieu of
experience. Many employers report that technical or voca-
tional training is not required. Some employers require pre-
vious work experience, and many employers will not accept
other types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Health
Education, Physical Fitness Education, Fitness and Aging and
Workplace Wellness.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
0’0

K/
0’0

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

Knowledge of anatomy and physiology
Ability to perform CPR

Ability to administer emergency first aid
Ability to apply teaching techniques
Exercise equipment use skills

Possession of a Certified Health Education
Specialist (CHES) certificate

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Physical
“+ Ability to pass a pre-employment medical
examination

Personal or Other

Ability to work independently
Ability to exercise patience
Customer service skills

Willingness to work with close supervision
Leadership skills

o,
o

o,
o

o,
o

o,
o

o,
°n*

Basic Skills

“» Basic math skills

“ Ability to read and follow instructions
< QOral communication skills

Computer Software
Word

Excel

Access

PowerPoint

o,
o

o,
o

o,
°n*

o,
°n*

For Career Advancement

Leadership skills

Organizational and communication skills
HIV knowledge

Self-motivated

Bilingual

Management skills

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

New Skills

“» Working with clients with multiple
diagnoses

% Going to health seminars

Surveyed in 2001

Occupational Outlook Report - 2002 65



Food Preparation Workers

Employers: 15 < Employees: 157

Food Preparation Workers perform a variety of food SIZE OF OCCUPATION
preparation duties, such as preparing cold foods and
maintaining and cleaning kitchen work areas, equipment, Very Large: 11,440 - 12,640
and utensils. They perform simple tasks such as prepar-
ing shellfish or slicing meat. They may brew coffee, tea, JOB GROWTH
or chocolate or prepare sandwiches. They work in such
places as a restaurant kitchen or delicatessen. Orange County Average Job
Growth Rate for All Occupations:  18.1%
Alternate Job Titles: Prep Cooks, Kitchen Helpers, and

Preparation Kitchen Workers. EDD Forecast Job Growth Rate
for This Occupation 1999-2006: 10.5%
Growth Rate Relative to County
WAGES & BENEFITS Average: Slower Than Average
EMPLOYMENT LEVELS
Full & Part-Time Wages Range Median Past Year
NTei Toesy Tl $6.75 - $8.50 $6.75 Decline - 0% Remain Stable - 73% Grow - 27%
New Hires, Experienced $6.75 - $10.00 $7.25 Projected Next 24 Months
Decline - 0% Remain Stable - 47% Grow - 53%
3+ Years With Firm $7.00 - $14.00 $9.00
The reported percentages apply to employers respond-
ing to these questions.
Fringe Benefits WHERE THE JOBS ARE
) Eating and Drinking Places
Medical I Hospitals
Dentol | Miscellaneous Amusement and Recreation
vision | TN Services

Life:
sick Leave | RECRUITMENT METHODS

vacation | Walk-Ins 73%
Retirement | N Employee Referrals 67%
Child Care (ll . . . | Newspaper Ads 53%

0% 20% 40% 60% 80%  100% In-House Promotion 13%

. Employer Pays Shared Cost Employee Pays Noft Provided

SUPPLY & DEMAND
All datais based on full time employment and the percentages
of employers responding to this question. Employers report it is moderately difficult to

find fully experienced and qualified appli-
cants. It is not difficult to find inexperienced
applicants. The turnover rate is 42.6%.
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OES Code: 650380

Food Preparation Workers

WORK PATTERNS SKILLS & LICENSES

% 73% of all employers promote. Technical
%+ Knowledge of a sanitary work environment
<+ 100% of employers surveyed are non-union. < Sandwich making skills

o,
°n*

Ability to handle multiple food orders in a
timely fashion

Certified as a food handler

Ability to operate a cash register

< 85% of employees work full time for an average of 40
hours per week. 15% of employees work part-time for
an average of 20 hours per week.

o,
°n*

o,
°n*

< 100% of employers have a day shift. 47% of employers Physical
have a swing shift, and 20% of employers have a < Ability to lift at least 30 Ibs. repeatedly
graveyard shift. <+ Ability to work rapidly
“ Ability to pass a pre-employment medical
< 22% of the employees are female, and 78% are male. examination
“ Ability to stand continuously for 2 or more
hours

EMPLOYER REQUIREMENTS

Personal or Other

Public contact skills

Willingness to work with close supervision
Ability to work under pressure

Ability to work independently

High standards of personal cleanliness

Education of Recent Hires

o,
o

o,
o

High School
or Equivalent
47%

o,
o

o,
o

o,
°n*

Basic Skills

Ability to read and follow instructions
Ability to write legibly

Basic math skills

Oral communication skills

Ability to follow oral instructions

o,
o

o,
o

o,
°n*

o,
°n*

Less Than
High School
53%

o,
°n*

For Career Advancement
Accuracy and punctuality
Cleanliness

Familiarity with different diet plans
Multi-tasking

Organizational skills

Interpersonal skills

o,
o

Most (78%) employers report they will not accept training in
lieu of experience. Almost all (93%) employers report that
technical or vocational training is not required. Many (53%)
employers require previous work experience, and most (56%)
employers will accept other types of occupational experience.

o,
o

o,
o

o,
o

o,
o

o,
o

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Cooking
and Related Culinary Arts.

Additional Resources:

> CA Career Resource Network www.californiacareers.info
¢+ Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

* 0‘0

.0

/
0’0

K/
0’0

New Skills

“+ Health codes and safety requirements

*,

“» Knowledge of medical charts

Surveyed in 2002

Occupational Outlook Report - 2002
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OES Code: 312150

Foreign Language & Literature Teachers -
Postsecondary

Employers: 15 < Employees: 263

Foreign Language and Literature Teachers, Postsecondary;, SIZE OF OCCUPATION
teach courses in foreign (e.g., other than English) lan-
guages and literature. Small: 90 - 110

Alternate Job Titles: Foreign Language Instructors and JOB GROWTH
Faculty Members/Professors.
Orange County Average Job
Growth Rate for All Occupations:  19.2%

EDD Forecast Job Growth Rate

WAGES & BENEFITS for This Occupation 1997-2004: 22.2%

Median Growth Rate Relative

Non-Union, Full & Part-Time Wages Range
to County Average: Faster Than Average

New Hires, Inexperienced $6.25 - $23.97 $17.58
. ) EMPLOYMENT LEVELS
New Hires, Experienced $7.50 - $23.97 $18.65
- Past Year
3+ Years With Firm $8.95 - $29.39 $20.57 Decline - 0% Remain Stable - 53% Grow - 47%
Projected Next 24 Months
Union, Full & Part-Time Wages Range Median Decline - 0% Remain Stable - 53% Grow - 47%
New Hires, Inexperienced $16.94 - $20.14 $18.61 The reported percentages apply to employers respond-
ing to these questions.
New Hires, Experienced $17.74 - $22.05 $21.58
WHERE THE JOBS ARE
3+ Years With Firm $20.14 - $24.93 $21.73
Colleges and Universities
Fringe Benefits RECRUITMENT METHODS
Medical | Colleges 0%
I
bental Internet 47%
vision | NG
|sL|.c;n Newspaper Ads 27%
ife |
O,
sick Leave | mployee Referas o
) Trade Journals 20%
vacation | GG

Refirement |
SUPPLY & DEMAND

Child Care .
0% 26% 46% 66% 86% ]ob% Employers report it is moderately difficult to
find fully experienced and qualified appli-
[l ErployerPays || Shared Cost || Employee Pays ~ Not Provided cants. It is also moderately difficult to find in-
All data is based on full time employment and the percentages experienced applicants. The turnover rate is
of employers responding to this question. 5.7%.
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OES Code: 312150 Foreign Language & Literature Teachers - Postsecondary

WORK PATTERNS SKILLS & LICENSES
< 53% of all employers promote. Technical
+ Possession of a designated subjects teaching
<+ 33% of employers surveyed are union, and 67% are non- credential
union. “» Ability to analyze statistics

o,
°n*

Ability to write effectively

< 67% of employees work full time for an average of 40 Ability to use computer applications in
hours per week. 33% of employees work part-time for research
an average of 16 hours per week. Counseling skills

Library research skills

Foreign language fluency

o,
°n*

o,
°n*

o,
°n*

o,
°n*

< 62% of the employees are female, and 38% are male.

Personal or Other
EMPLOYER REQUIREMENTS < Willingness to work nights
% Ability to work independently

Education of Recent Hires Basic SkKills
Graduate “» Basic math skills
stud - e . .
tudy Ability to write legibly

*» QOral communication skills

Computer Software
“ Word

Bachelor's For Career Advancement
Di?;f © Scholarship

Community service
Budget and time management
Communication skills

o,
o

o,
o

o,
°n*

o,
°n*

Almost all employers report that they will not accept train-

ing in lieu of experience. Almost all employers report that “ Research
technical or vocational training is not required. Many em- “ Scholarly publications
ployers do not require previous work experience, and most % Flexibility
will not accept other types of occupational experience. “  Good work ethic

%+ Teaching skills

% Leadership
TRAINING & EDUCATION * Flexibility

o,
°n*

Professional growth

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Liberal Arts
Studies, General Teacher Education and Foreign Language
Studies.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
0’0

K/
0’0

/
0’0

K/
0’0
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General Managers & Top Executives

Employers: 15 < Employees: 113

General Managers and Top Executives include both top SIZE OF OCCUPATION
and mid-level managers whose duties and responsibili-

ties are too diverse and general in nature to be classified 36,810 - 43,810
in any functional or line area of management and admin-
istration. These managers generally work through depart- JOB GROWTH

mental or subordinate executives. Does not include man-
agers of smaller establishments who typically engage in
the same activities as the workers they supervise.

Orange County Average Job
Growth Rate for All Occupations:  19.2%

Alternate Job Titles: Chief Financial Officers, Office Man- EDD Fprecast J Ol? Growth Rate o
agers, Principles, Vice Presidents, Presidents. for This Occupation 1997-2004: 19.0%

Growth Rate Relative

to County Average: Average
WAGES & BENEFITS EMPLOYMENT LEVELS

Past Year
Full & Part-Time Wages Range Median Decline - 0% Remain Stable - 80% Grow - 20%
New Hires, Inexperienced $6.50 - $14.00 $10.17 Projected Next 24 Months

) ) Decline - 0% Remain Stable - 40% Grow - 60%

New Hires, Experienced $7.00 - $35.96 $17.26

The reported percentages apply to employers respond-

3+ Years With Firm $9.00 - $41.10 $20.00 ing to these questions.

. . WHERE THE JOBS ARE
Fringe Benefits

Eating and Drinking Places

Medical | I Professional and Commercial Equipment
Dental | G
Vision -

Life I

Sick Leave | Employee Referrals 71%
Vacation I S ke o
Retirement |GGG In-House Promotion 36%

RECRUITMENT METHODS

Child Care . Employment Agencies 23%
0% 20%  40%  60%  80%  100% Internet 23%
Walk-In Applicants 21%
. Employer Pays Shared Cost Employee Pays Not Provided
All data is based on full time employment and the percentages SUPPLY & DEMAND

of employers responding to this question.

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. Itis very difficult to find inexperienced
applicants. The turnover rate is 13.2%.
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OES Code: 190050 General Managers & Top Executives

WORK PATTERNS SKILLS & LICENSES
<+ 40% of all employers promote. Technical
% Ability to manage an activity, department, or
< 100% of employers surveyed are non-union. organization
“+ Ability to plan and organize the work of
< 75% of employees work full time for an average of 47 others

o,
°n*

hours per week. 25% of employees work part-time for
an average of 25 hours per week.

Ability to hire and assign personnel
Ability to interpret data

Ability to analyze data to solve problems
Knowledge of economic principles

o,
°n*

o,
°n*

o,
°n*

< 35% of the employees are female, and 65% are male.

Personal or Other
Oral communication skills
Ability to give oral instructions

o,
o

EMPLOYER REQUIREMENTS

o,
o

Education of Recent Hires % Ability to work independently
“ Ability to maintain good business relation-
Bachelor's ships
HiLSESS?fgd Dig;f ° % Leadership skills
7% %+ Ability to motivate others
% Ability to work under pressure
“ Ability to take charge and handle the unex-
pected
%+ Public contact skills
%+ Skill in setting work priorities
) Associate . .
;‘%Q usligféc:t Degree Basic Skills
40% 13% %+ Ability to write effectively
% Knowledge of business math

o,
o

Performance appraisal skills
» Knowledge of financial planning

.

Most employers report they will not accept training in lieu
of experience. Almost all employers report that technical or
vocational training is not required. Most employers require Computer Software

R

previous work experience and many employers will accept <+ Word
other types of occupational experience. < Excel
“ Lotus
TRAINING & EDUCATION * PageMaker
< Internet

For Training Providers in this occupation, please refer to the

Training Provider Directory beginning on page 181. For Career Advancement

Very good communication skills
Good vocabulary

Management skills

Knowledge of industry
Administrative skills

o,
o

o,
o

Programs specific to this occupation may include Manage-
ment Theory, Business Administration, Human Resource
Management, Accounting and Finance, Marketing and Com-
puter Courses.

o,
o

o,
o

o,
o

New Skills
% Web site knowledge
» Public relations

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs www.carocp.org
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General Office Clerks

Employers: 15 < Employees: 1,352

General Office Clerks perform a wide variety of tasks. SIZE OF OCCUPATION
Clerical duties may be assigned in accordance with the
office procedures of individual establishments and may 26,510 - 32,520

include a combination of bookkeeping, typing, stenogra-
phy, office machine operation, and filing. Does not include JOB GROWTH

workers whose duties are narrowly defined.
Orange County Average Job

Alternate Job Titles: File Clerks, Administrative Assis- Growth Rate for All Occupations:  19.2%
tants, Receptionists, Typist-Records Clerks, and Office Per-
sonnel. EDD Forecast Job Growth Rate
for This Occupation 1997-2004: 10.2%
WAGES & BENEFITS Growth Rate Relative
to County Average: Slower Than Average
Non-Union, Full & Part-Time Wages Range Median
EMPLOYMENT LEVELS
New Hires, Inexperienced $7.00 - $10.55 $8.32
Past Year
New Hires, Experienced $8.00 - $13.00 $10.16 Decline - 0% Remain Stable - 50% Grow - 50%
3+ Years With Firm $9.50 = $20.50 $11.52 Proj ected Next 24 Months
Decline - 0% Remain Stable - 56% Grow - 44%
Union, Full & Part-Time Wages Range Median
The reported percentages apply to employers respond-
New Hires, Inexperienced $5.75- $10.00 $7.88 ing to these questions.
New Hires, Experienced $6.63 - $15.00 $12.02 WHERE THE JOBS ARE
3+ Years With Firm $13.73 - $16.00 $13.95 Personnel Supply Services

Colleges and Universities

Fringe Benefits

Medical | I

RECRUITMENT METHODS

pental | Newspaper Ads 81%

vision | NEGN Employee Referrals 63%

Lite | Walk-In Applicants 50%

sick Leave (NG In-House Promotion 25%

eloouedd = Internet 25%

Retirement || GG Employment Agencies 19%
child care (Il

0%  20%  40%  60%  80%  100% SUPPLY & DEMAND

Employers report it is moderately difficult to

find fully experienced and qualified appli-

All datais based on full time employment and the percentages cants. It is not difficult to find inexperienced
of employers responding to this question.

. Employer Pays Shared Cost Employee Pays Noft Provided

applicants. The turnover rate is 44.4%.
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OES Code: 553470 General Office Clerks

WORK PATTERNS SKILLS & LICENSES
<+ 94% of all employers promote. Technical
“* Record keeping skills

o,
°n*

*  69% of employers surveyed are union, and 31% are non-
union.

Alphabetic and numeric filing skills

Ability to operate 10-key adding machine by

touch

<+ 80% of employees work full time for an average of 40 Ability to operate a transcribing machine
hours per week. 19% of employees work part-time for English grammar, spelling and punctuation
an average of 27 hours per week. 1% of employees work skills
temporary or on call for an average of 24 hours per week. % Telephone answering skills

Ability to write effectively

Ability to type at least 45 wpm

o,
°n*

o,
°n*

o,
°n*

°n*

o,
°n*

\/
0.0
o,
°n*

76% of the employees are female, and 24% are male.

EMPLOYER REQUIREMENTS Personal or Other

»  Ability to perform routine, repetitive work
Willingness to work with close supervision
Public contact skills

»  Ability to work independently

D3

o,
°n*

Education of Recent Hires

Less Than
High School
19%

o,
°n*

.

R

Basic Skills

+ Basic math skills

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

D3

Associate
Degree
6%

o,
o

o,
°n*

o,
°n*

Computer Software

High School “ Word
or Equivalent “» Excel
75% .
% Access
Most employers report that they will not accept training in “ Eagle

lieu of experience. Almost all employers report that techni-
cal or vocational training is not required. Many employers For Career Advanceme.nt .
require previous work experience, and almost all will ac- Teamwork and communication

cept other types of occupational experience. Computer skills
Ability to handle a variety of tasks

Interpersonal skills
Good customer relations

o,
o

o,
o

o,
o

o,
o

o,
o

TRAINING & EDUCATION

“» Organization
For Training Providers in this occupation, please refer to the ’f’ LeaderShlP
Training Provider Directory beginning on page 181. “ Bookkeeping

%+ Continued education
Programs specific to this occupation may include Computer ’f’ Resp OnSIb%h.ty
Courses, General Education, General Office/Clerical and Typ- % Work proficiency
ing Services and General Studies _

New Skills

“» Customer service
%+ Computer skills
“+ Ability to use PowerPoint

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
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Graphic Art Designers

Employers: 15 + Employees: 44

Graphic Art Designers apply extensive training in the SIZE OF OCCUPATION
theory and practice of graphic design to produce visually

appealing material used for advertising, promotional, Information Not Available*
publishing, or communication purposes.

JOB GROWTH
Alternate Job Titles: Graphic Designers, Graphic Artists, Orange County Average Job
and Art Directors. Growth Rate for All Occupations: ~ N/A*

EDD Forecast Job Growth Rate
for This Occupation 1997-2004: N/A*

Growth Rate Relative

WAGES & BENEFITS to County Average: N/A*

* This is a non-OES occupation. EDD projections are
solely available for OES occupations.

Full & Part-Time Wages Range Median
EMPLOYMENT LEVELS
New Hires, Inexperienced $7.00 - $15.00 $10.00
Past Year
New Hires, Experienced $8.63 - $16.00 $12.66 Decline - 0% Remain Stable - 47% Grow - 53%
3+ Years With Firm $11.99 - $30.00 $20.00 Projected Next 24 Months
Decline - 7% Remain Stable - 27% Grow - 66%
The reported percentages apply to employers respond-
Fringe Benefits ing to these questions.
) WHERE THE JOBS ARE
medical | NG
Consumer Electronics
Dental
e.n. o | . Publishing, Entertainment and
vision |l Telecommunications

Life |
sick Leave | G
vacation (I Colleges 87%

RECRUITMENT METHODS

Retirement || NG Employee Referrals 67%
Child Care Newspaper Ads 47%
0% 20% 40% 60% 80% 100% Word of Mouth 40%
. Employer Pays Shared Cost Employee Pays Not Provided Internet 27%
Walk-In Applicants 27%
All datais based on full time employment and the percentages
of employers responding to this question. SUPPLY & DEMAND

Employers report it is very difficult to find
fully experienced and qualified applicants. It
is also very difficult to find inexperienced ap-
plicants. The turnover rate is 5.9%.
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Non-OES Code: 141061996 Graphic Art Designers

WORK PATTERNS SKILLS & LICENSES
< 33% of all employers promote. Technical
%+ Knowledge of design and production
% 100% of employers surveyed are non-union. techniques, principles, tools, and instruments
< 84% of employees work full time for an average of 40 Personal or Other

o,
o

hours per week. 16% of employees work part-time for
an average of 30 hours per week.

Ability to work independently
Ability to work under pressure
Ability to work as a team member
Visual skills

o,
o

o,
o

o,
o

<+ Emerging occupations include Web Designers and De-

velopers. “* Good visual color discrimination
<+ 34% of the employees are female, and 66% are male. Basic Skills
% Oral communication and comprehension
EMPLOYER REQUIREMENTS skills
] ] Computer Software
Education of Recent Hires & Word
High School < Excel
Equivalent
e, e * Quark Xpress
7% % Adobe Photoshop and Illustrator
“» Knowledge of Macintosh computers and
Bachelor's hi £
Degree graphics software
7%
For Career Advancement
“ Client communication skills
+“ Detail oriented
Associate “+ Efficiency
Degree RS i3
5 X Adap'ta‘.blhty
“ Creativity
. o % Leadership
Most employers report they will not accept training in lieu . .
. . + Interpersonal skills
of experience. Many employers report that technical or vo- & Critical thinkin
cational training is not required. Most employers require pre- . . ng
. . . % Professionalism
vious work experience, and almost all will not accept other
types of occupational experience. New Skills

o,
o

Knowledge of 3-D software
Cross-platforming

Web design and development
Adapting to new technology

o,
o

TRAINING & EDUCATION

o,
o

.

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

o,
8

Programs specific to this occupation may include Computer
and Information Sciences, Management Information Systems
and Business Data Processing.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
* 0’0

o,
¢

/
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OES Code: 630470

ings and grounds.

WAGES & BENEFITS

Guards and Watch Guards stand guard at entrance gates
or walk about premises of business or industrial estab-
lishments or private residences to prevent theft, violence,
or infractions of rules; they guard property against fire,
theft, vandalism, and illegal entry; they direct patrons or
employees and answer questions relative to services of
establishments. They control traffic to and from build-

Alternate Job Titles: Security Officers, Security Guards,
Patrol Officers, and Loss Prevention Security Officers.

. Employer Pays

Shared Cost

Employee Pays

Full & Part-Time Wages Range Median
New Hires, Inexperienced $7.00 - $12.76 $8.00
New Hires, Experienced $7.25 - $14.00 $9.00
3+ Years With Firm $7.25 - $16.00 $11.99
Fringe Benefits
Medical ||}
Dental ([ N
Vision -
Life: (I
Sick Leave ([ INEGGD
vacation | G
Retirement
Child Care
0% 20% 60% 80% 100%

Not Provided

All datais based on full time employment and the percentages
of employers responding to this question.

Guards & Watch Guards

Employers: 15 < Employees: 1,636

SIZE OF OCCUPATION

Very Large: 10,680 - 14,310

JOB GROWTH

Orange County Average Job

Growth Rate for All Occupations:  18.1%
EDD Forecast Job Growth Rate

for This Occupation 1999-2006: 34.0%

Growth Rate Relative to County

Average: Much Faster Than Average
EMPLOYMENT LEVELS
Past Year

Decline - 0% Remain Stable - 27% Grow - 73%

Projected Next 24 Months
Decline - 0% Remain Stable - 27% Grow - 73%

The reported percentages apply to employers re-
sponding to these questions.

WHERE THE JOBS ARE

Detective, Guard and Armored Car Services
Miscellaneous Amusement and Recreation
Services

RECRUITMENT METHODS

Newspaper Ads 80%
Employee Referrals 53%
Word of Mouth 47%
Walk-In Applicants 20%

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is very difficult to find inexperienced
applicants. The turnover rate is 45.3%.
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OES Code: 630470 Guards & Watch Guards

WORK PATTERNS SKILLS & LICENSES
< 93% of all employers promote. Technical

. %+ Security guard registration (Guard Card)
0‘0 0, -
* 87% of employers surveyed are non-union. “»  Ability to follow security protection proce-
% 75% of employees work full time for an average of 40 dures

o,
°n*

Ability to use a baton

Ability to administer emergency first aid
Bondable

Licensed to carry firearms

Ability to write effectively

Ability to operate video surveillance equip-

hours per week. 21% of employees work part-time for
an average of 24 hours per week. 4% of employees work
temporary or on call for an average of 11 hours per week.

o,
°n*

o,
°n*

o,
°n*

< 80% of employers have day and graveyard shifts. 73%
of employers have a swing shift.

o,
°n*

o,
°n*

% Emerging occupations include Terrorism Threat Assess- ment
ment and Executive Protection. “+ Possession of a valid driver's license
<+ 16% of the employees are female, and 84% are male. Personal or Other

o,
o

Public contact skills

Possession of a clean police record
Possession of a reliable vehicle

Willingness to work with close supervision
Ability to work independently

o,
o

EMPLOYER REQUIREMENTS

o,
o

o,
o

Education of Recent Hires

o,
°n*

Less Than Associate
High School Degree
27% % Basic Skills

“ Ability to read and follow instructions
% Ability to write legibly
% Oral communication skills

Computer Software

% Word
 Excel
High School % Access
or Equivalent < Outlook
66%
Most (63%) employers report they will accept training in lieu For Career Advancement
of experience. Some (27%) employers report that technical “ Responsibility and reliability
or vocational training is required. Some (33%) employers re- “ Good work ethic
quire previous work experience, and many (50%) will ac- “ Attention to detail
cept other types of occupational experience. “ Follow through
% Loyalty and dedication

o,
o

Interpersonal and communication skills
Organizational skills

Investigative skills

Observant

Following rules

TRAINING & EDUCATION

o,
o

o,
o

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

o,
o

o,
o

Programs specific to this occupation may include Security _
and Loss Prevention, CPR and First Aid. New Skills

Use of communication and video equipment
Search and rescue training
Terrorist training

o,
o

o,
o

Additional Resources:
*» CA Career Resource Network www.californiacareers.info

o,
o

. .
< Orangeworks www.orangeworks.org “ Computer skills
% I-Train www.i-train.org
% CARegional Occupational Programs = www.carocp.org

Surveyed in 2002 Occupational Outlook Report - 2002 77



OES Code: 989020

ing.

Hand Packers and Packagers pack or package by hand a
wide variety of products and materials. Does not include
workers whose jobs require more than minimum train-

Alternate Job Titles: Material Handlers, Packing Person-
nel, Shipping and Production Personnel.

Hand Packers & Packagers

Employers: 15 < Employees: 312

SIZE OF OCCUPATION

Very Large: 10,470 - 13,200

JOB GROWTH
Orange County Average Job

Growth Rate for All Occupations:  18.1%
EDD Forecast Job Growth Rate
WAGES & BENEFITS for This Occupation 1999-2006: 26.1%

Growth Rate Relative to County
Full & Part-Time Wages Range Median Average: Faster Than Average
New Hires, Inexperienced $6.75 - $8.00 $6.90
EMPLOYMENT LEVELS
New Hires, Experienced $6.75 - $11.00 $7.00
Past Year
3+ Years With Firm $6.75 - $14.38 $8.05 Decline - 0% Remain Stable - 71% Grow -29%
Projected Next 24 Months
Fringe Benefits Decline - 7% Remain Stable - 53% Grow - 40%
. The reported percentages apply to employers re-
medical | sponding to these questions.
Dental ([N
vision (I WHERE THE JOBS ARE
Life: |
L Grocery Stores
Sick Leave | Personnel Supply Services
vacation ([
Retirement Il RECRUITMENT METHODS
Child Care
0% 26% 6(5% 86% lOb% Employee Referrals 80%
Walk-Ins 67%
Employer P Shared Cost | Empl P Not Provided
. mployer rays are oS mployee rays OT Froviae: Newspaper Ads 47%
All datais based on full time employment and the percentages Employment Development Dept. 13%
of employers responding to this question.

SUPPLY & DEMAND

Employers report it is very difficult to find
fully experienced and qualified applicants. It
is not difficult to find inexperienced appli-
cants. The turnover rate is 15.4%.
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OES Code: 989020

WORK PATTERNS

% 67% of all employers promote.
< 87% of employers surveyed are non-union.

% 79% of employees work full time for an average of 40
hours per week. 4% of employees work part-time for an
average of 33 hours per week. 16% of employees work
seasonal for an average of 40 hours per week.

< 100% of employers have day shifts. 27% of employers
have a swing shift, and 7% of employers have a grave-
yard shift.

< 60% of the employees are female, and 40% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

High School
or Equivalent
33%

Less Than
High School
67%

All (100%) employers report they will accept training in lieu
of experience. All (100%) employers report that technical or
vocational training is not required. Almost all (87%) employ-
ers do not require previous work experience, and many (50%)
will accept other types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Computer
Courses, Basic Math and English Courses.

Additional Resources:

<+ CA Career Resource Network www.californiacareers.info
< Orangeworks www.orangeworks.org
% I-Train www.i-train.org
% CARegional Occupational Programs = www.carocp.org

Hand Packers & Packagers

SKILLS & LICENSES

Physcial

% Good hand-eye coordination

“ Ability to sit continuously for 2 or more
hours

“ Ability to lift at least 50 Ibs. repeatedly

“ Ability to stand continuously for 2 or more
hours

“* Manual dexterity

Personal or Other
%+ Willingness to work with close supervision
% Ability to work independently

Basic Skills

Ability to write legibly

Basic math skills

Ability to read and follow instructions
Oral communication skills

o,
o

o,
o

o,
o

o,
o

Computer Software

For Career Advancement

Good work ethic and performance
Detail oriented

Punctuality

Fluent in English, Bilingual
Driver's license

Mechanical aptitude

Ability to follow directions
Hardworking

o,
o

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Surveyed in 2002

Occupational Outlook Report - 2002
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Heating, Air Conditioning & Refrigeration

Mechanics & Installers

Heating, Air Conditioning, and Refrigeration Mechanics
and Installers install and repair heating, air conditioning,
and refrigeration systems. Their duties may include in-
stallation and repair of oil burners, hot-air furnaces, heat-
ing stoves, and similar equipment in homes and commer-
cial establishments using hand and pipe threading tools.
They may also install and repair cooling and central air
conditioning systems. Does not include workers who do
only plumbing and pipefitting work.

Alternate Job Titles: A/C Technicians, Service Techni-

cians, Sheet Metal Workers, and Air Conditioning Service
Mechanics.

WAGES & BENEFITS

Full & Part-Time Wages Range Median
New Hires, Inexperienced $6.25 - $18.00 $9.50
New Hires, Experienced $8.00 - $25.00 $12.00
3+ Years With Firm $12.00 - $38.00 $25.00

Fringe Benefits

vedico |
Dentall _
vision | NG
Life: |
Sck Loave |
vacation (G
Retirement ([ NN

Child Care
0% 20% 40% 60% 80% 100%

. Employer Pays Shared Cost Employee Pays Not Provided

All datais based on full time employment and the percentages
of employers responding to this question.

Employers: 17 < Employees: 292

SIZE OF OCCUPATION
Small: 1,630 - 2,130

JOB GROWTH

Orange County Average Job

Growth Rate for All Occupations:  19.2%
EDD Forecast Job Growth Rate

for This Occupation 1997-2004: 30.7%

Growth Rate Relative to County

Average: Much Faster Than Average
EMPLOYMENT LEVELS
Past Year

Decline - 12% Remain Stable - 29% Grow - 59%

Projected Next 24 Months
Decline - 12% Remain Stable - 41% Grow - 47%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Plumbing, Heating and Air Conditioning
Industry
Electrical Repair Shops

RECRUITMENT METHODS

Employee Referrals 67%
Newspaper Ads 47%
Walk-In Applicants 47%
Employment Agencies 40%

SUPPLY & DEMAND

Employers report it is very difficult to find
fully experienced and qualified applicants. It
is also very difficult to find inexperienced ap-
plicants. The turnover rate is 4.4%.
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OES Code: 859020

Heating, Air Conditioning & Refrigeration Mechanics & Installers

WORK PATTERNS
% 71% of all employers promote.

% 82% of employers surveyed are non-union. 18% are
union.

< 100% of employees work full time for an average of 40
hours per week.

< Emerging occupations include Air Duct Cleaning.

< 1% of the employees are female, and 99% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Associate .
Degree High S_chool
18% or Equivalent

64%

Less Than
High School
18%

Many employers report they will accept training in lieu of
experience. Most employers report that technical or voca-
tional training is required. Many employers require previ-
ous work experience and most will not accept other types of
occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Heating,
Air Conditioning and Refrigeration Mechanic and Techni-
cian.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Welding skills

Bondable

Understanding circuit design
Ability to read blueprints
Cost estimating skills

Sheet metal working skills
Plumbing skills

Pipefitting skills

Soldering skills

Problem solving skills
Possession of a valid driver’s license

Personal or Other

o,
o

o,
o

o,
o

o,
o

o,
°n*

Ability to work independently

Ability to lift at least 100 lbs. repeatedly
Ability to provide own hand tools
Possession of a good DMV driving record
Public contact skills

Basic Skills

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

Basic math skills

Computer Software

Word

For Career Advancement

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

Communication skills
Mechanical ability
Quality work
Enthusiasm

Mechanical aptitude
Dependability

Ability to read blueprints

Surveyed in 2001

Occupational Outlook Report - 2002 81




Home Health Aides

Employers: 15 < Employees: 1,187

Home Health Aides care for elderly, convalescent, or SIZE OF OCCUPATION
handicapped persons in the patient’s home. They perform

duties for patients such as changing bed linen, preparing 3,250 - 3,970

meals, assisting in and out of bed, bathing, dressing,

grooming, and assisting with medications under doctors’ JOB GROWTH

orders or direction of nurse. Does not include Nursing

Aides and Homemakers. Orange County Average Job

Growth Rate for All Occupations:  19.2%

Alternate Job Titles: Certified Home Aides, Home Health
Companions, Caregivers. EDD Forecast Job Growth Rate

for This Occupation 1997-2004: 22.2%

Growth Rate Relative
to County Average: Faster Than Average

WAGES & BENEFITS
EMPLOYMENT LEVELS
Full & Part-Time Wages Range Median Past Year
Decline - 0% Remain Stable - 13% Grow - 87%
New Hires, Inexperienced $7.00 - $9.00 $7.25
_ . Projected Next 24 Months
New Hires, Experienced $7.50 - $9.75 $8.50 Decline - 0% Remain Stable - 47% Grow - 53%
3+ Years With Firm $8.38 - $10.50 $9.00 The reported percentages apply to employers re-

sponding to these questions.

. . WHERE THE JOBS ARE
Fringe Benefits

Medical | Nursing and Personal Care Facilities
Home Health Care Services
Dental | EEEG_—_
Vision -
Life: I

RECRUITMENT METHODS

sick Leave | [N Walk-In Applicants 87%
eeeues| 00 Employee Referrals 80%
Retirement (NN Newspaper Ads 80%
Child Care School Referrals 20%
0% 20% 40% 60% 80%  100% Employment Agencies 13%
. Employer Pays Shared Cost Employee Pays Not Provided SUPPLY & DEMAND
All datais based on full time employment and the percentages L o
of employers responding to this question. Employers report it is moderately difficult to

find fully experienced and qualified appli-
cants. It is also moderately difficult to find in-
experienced applicants. The turnover rate is
17.7%.
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OES Code: 660110 Home Health Aides

WORK PATTERNS SKILLS & LICENSES
< 67% of all employers promote. Technical
“ Ability to prepare meals
< 100% of employers surveyed are non-union. %+ Ability to apply transferring techniques to
moving patients
<+ 63% of employees work full time for an average of 39 < Certified to perform CPR
hours per week. 37% of employees work part-time for % Ability to write effectively
an average of 28 hours per week.
Physical
< 78% of the employees are female, and 22% are male. <+ Ability to pass a pre-employment medical
examination
EMPLOYER REQUIREMENTS Personal or Other

%+ Willingness to work with close supervision
% Ability to work independently

Education of Recent Hires +« Possession of a reliable vehicle
Less Than
High School H 1
0% Basic Skills

o,
o

Basic math skills

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

o,
o

o,
o

o,
o

Computer Software

«» Word

High School o
or Equivalent % Excel

60%

For Career Advancement

Pass Certified Nurse Assistant course
Good performance

Further education

Reliability

Good social skills

Formal training in elderly care

o,
o

.

Most employers report they will not accept training in lieu
of experience. Most employers report that technical or voca-
tional training is required. Most employers require previ-
ous work experience and do not accept other types of occu-
pational experience.

o,
8

o,
o

o,
o

o,
°n*

o,
°n*

New Skills
TRAINING & EDUCATION #» Cardio-Pulmonary Resuscitation (CPR)
certified
For Training Providers in this occupation, please refer to the % Leadership skills
Training Provider Directory beginning on page 181. )
License
Programs specific to this occupation may include Health Sci- “ Possession of a Home Health Aide (HHA)
ences Careers. Certification

«» Possession of a valid driver’s license

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
0’0

K/
0’0

/
0’0

K/
0’0
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Human Serovice Workers

Human Service Workers assist Social Group Workers and
Caseworkers with developing, organizing, and conduct-
ing programs to prevent and resolve problems relevant
to substance abuse and human relationships. They pro-
vide services to families and clients where the nature of
the problem, or relationships involved, is less complex or
serious by helping them obtain information on the use of
social and community related services. They may also rec-
ommend additional services. Does not include Residen-
tial Counselors and Psychiatric Technicians.

Alternate Job Titles: Case Workers, Case Managers, Coun-
selors, Social Workers, and Service Coordinators.

WAGES & BENEFITS

Full & Part-Time Wages Range Median
New Hires, Inexperienced $8.75 - $16.30 $12.33
New Hires, Experienced $10.50 - $20.00 $15.00
3+ Years With Firm $13.50 - $22.05 $19.54

Fringe Benefits

edico R
dentol |
Vision _
Life: | I
Sck Leave |
vacation (G
Retirement || N

Child Care
0% 20% 40% 60% 80% 100%

. Employer Pays Shared Cost Employee Pays Not Provided

Alldatais based on full time employment and the percentages
of employers responding to this question.

Employers: 15 < Employees: 309

SIZE OF OCCUPATION
Small: 730 - 1,030

JOB GROWTH
Orange County Average Job

Growth Rate for All Occupations:  18.1%
EDD Forecast Job Growth Rate
for This Occupation 1999-2006: 41.1%

Growth Rate Relative to County

Average: Much Faster Than Average
EMPLOYMENT LEVELS
Past Year

Decline - 13% Remain Stable - 60% Grow - 27%

Projected Next 24 Months
Decline - 7% Remain Stable - 73% Grow - 20%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Individual and Family Services

Job Training and Related Services

Local Government, Excluding Hospitals and
Education

RECRUITMENT METHODS

Newspaper Ads 80%
Internet 53%
Employee Referrals 40%
Colleges/Universities 27%

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is also moderately difficult to find in-
experienced applicants. The turnover rate is
7.1%.

@ Orange County Workforce Investment Board




OES Code: 273080

WORK PATTERNS

< 73% of all employers promote.

< 87% of employers surveyed are non-union.

< 87% of employees work full time for an average of 40
hours per week. 13% of employees work part-time for

an average of 14 hours per week.

<+ 100% of employers have a day shift. 13% of employers
have a swing shift.

< 66% of the employees are female, and 34% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Associate
Degree High School
20% or Equivalent

20%

Graduate
Study
13%

Bachelor's
Degree
47%

Many (50%) employers report they will accept training in
lieu of experience. Almost all (93%) employers report that
technical or vocational training is not required. Most (60%)
employers require previous work experience and many (50%)
will not accept other types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Marriage
and Family Counseling, Clinical/Medical Social Work, and
Substance Abuse/Addiction Counseling.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0

Human Service Workers

SKILLS & LICENSES

Technical

Food buying skills

Ability to interview others for information
Knowledge of protective services for chil-
dren and adults

Ability to treat substance abuse
Knowledge of veterans' services
Knowledge of geriatrics

Record keeping skills

Menu planning skills

Ability to write effectively

Possession of a valid driver's license

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Personal or Other

%+ Understanding of a variety of cultures

%+ Willingness to work with close supervision
% Ability to work independently

Basic Skills

Basic math skills

Ability to think logically

Ability to write legibly

Ability to read and follow instructions
Oral communication skills

o,
o

o,
o

o,
°n*

o,
°n*

o,
°n*

Computer Software
Word

Excel

Access

Outlook

CAD Care

Internet

o,
o

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

For Career Advancement
Good communication skills
Demonstrates compassion
Good customer service
Obtaining a license
Problem solving skills
Masters degree

Continuing education
Research skills

Knowledge of resources

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

New Skills
“ Internet navigation
» Software skills

o

D3

Surveyed in 2002
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Import/Export Specialists

Employers: 15 < Employees: 254

Import/Export Specialists examine and/or prepare docu- SIZE OF OCCUPATION
ments, such as invoices, bills of lading, shipping state-
ments to verify conversion of merchandise weights, or Information Not Available*

volumes, into foreign equivalents. May compute duties,
tariffs, weight, shipping storage and demurrage charges,
volume and price conversions of merchandise to be ex-

JOB GROWTH
Orange County Average Job

ported or imported. May convert foreign currency figures Growth Rate for All Occupations: ~ N/A*
into United States monetary equivalents or domestic cur-

rency into foreign equivalents, using rate charts. May EDD Forecast Job Growth Rate

examine shipping manifest and bills of lading to deter- for This Occupation 1997-2004: N/A*
mine procedures for release or acceptance of cargo. May

also contact shippers (air, ground, or sea) to determine Growth Rate Relative

when cargo will be available for transit. to County Average: N/A*

* This is a non-OES occupation. EDD projections are

Alternate Job Titles: Import/Export Agents, Transporta- 4 .
solely available for OES occupations.

tion Clerks, Freight Brokers, Freight Forwarders, Interna-
tional Administrators, International Agents, Export Docu- EMPLOYMENT LEVELS
mentation Specialists.

Past Year
. . Projected Next 24 Months

Full & Part-Time Wages Range Median Decline - 0% Remain Stable - 60% Grow - 40%

New Hires, Inexperienced $8.00 - $15.00 $11.00 The reported percentages apply to employers respond-
ing to these questions.

New Hires, Experienced $9.00 - $25.00 $12.00
WHERE THE JOBS ARE

3+ Years With Firm $11.00 - $21.58 $15.00

Various Manufacturing Businesses

RECRUITMENT METHODS

Fringe Benefits

Mecicol |

pental | Employee Referrals 67%
vision | Newspaper Ads 60%
tite | Walk-In Applicants 33%

sck Locve Employment Agencis 5%
vacation Internet 20%
Retirement ([ GG Union Hall 20%

Child C
id Core I SUPPLY & DEMAND

0%  20%  40%  60%  80%  100%
Employers report it is moderately difficult to
. Employer Pays Shared Cost Employee Pays Not Provided find fully experienced and qualified appli—
cants. Itis also moderately difficult to find in-
experienced applicants. The turnover rate is
37.8%.

Alldatais based on full time employment and the percentages
of employers responding to this question.
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Non-OES Code: 214467998 Import/Export Specialists

WORK PATTERNS SKILLS & LICENSES
< 73% of all employers promote. Technical

%+ Knowledge of foreign commerce laws and
< 100% of employers surveyed are non-union. regulations

“ Add and subtract 2+ digit numbers

o,
°n*

Multiply and divide

Compute decimals and fractions

Ability to read, comprehend and write
effectively

< 52% of the employees are female, and 48% are male. < Orally communicate in both English and
Spanish

< 96% of employees work full time for an average of 40
hours per week. 4% of employees work part-time for an
average of 22 hours per week.

o,
°n*

o,
°n*

EMPLOYER REQUIREMENTS Physical

% Willingness to work outdoors

Education of Recent Hires Personal or Other

% Ability to work independently
High School %+ Ability to work under pressure
or Equivalent

60%

Less Than
High School

7% Basic Skills

% Analytical skills
%+ Record keeping skills

Computer Software
Word

Excel

QuickBooks

Rand McNally
Expandable

Access

PageMaker

o,
o

o,
o

Associate
Degree
33%

o,
o

o,
°n*

o,
°n*

o,
°n*

Most employers report they will not accept training in lieu
of experience. Almost all employers report that technical or
vocational training is not required. Many employers require
previous work experience and most employers will accept
other types of occupational experience.

o,
°n*

For Career Advancement
Communication skills
Interpersonal skills
Knowledge of products
Continued education
Business knowledge
Accounting skills
Organizational skills

o,
o

o,
o

o,
o

o,
o

TRAINING & EDUCATION

o,
o

o,
o

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

o,
o

N ) ) ) New Skills
Programs specific to this occupation may include Interna- & Internet

tional Business, Mathematics and Computer Courses and For- & E-Mail
eign Languages.

Additional Resources:

% CA Career Resource Network www.californiacareers.info

< Orangeworks www.orangeworks.org

% I-Train www.i-train.org

<» CARegional Occupational Programs www.carocp.org

o

*e

e

*e
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OES Code: 315211

Instructional Aides

Instructional Aides work under the direct supervision of
classroom teachers to assist the teacher in instructional
tasks, and activities involving games, sports, arts, and
crafts. They also do routine clerical tasks such as record
keeping, maintaining classroom supplies, and operating
office equipment. They may assist teachers with the in-
struction of mentally or physically handicapped pupils.

Alternate Job Titles: Assistant Instructors, Teacher’s

Aides, Administrative Assistants, and Instructional As-
sistants.

WAGES & BENEFITS

Non-Union, Full & Part-Time Wages Range Median
New Hires, Inexperienced $5.75 - $10.86 $7.43
New Hires, Experienced $6.25 - $10.86 $8.25
3+ Years With Firm $7.50 - $12.51 $9.03
Union, Full & Part-Time Wages Range Median
New Hires, Inexperienced $9.47 - $11.20 $9.89
New Hires, Experienced $9.59 - $11.50 $10.53

3+ Years With Firm $11.13 - $13.40 $11.82

Fringe Benefits

Medical | G

Dental |
vision | NN

Life | I

sick Leave | G

vacation |
Retirement | NG

child care | IEGIB

0% 0% 40%  60%  80%  100%

. Employer Pays Shared Cost Employee Pays Not Provided

All datais based on full time employment and the percentages
of employers responding to this question.

Employers: 15 < Employees: 2,455

SIZE OF OCCUPATION
6,250 - 8,330

JOB GROWTH

Orange County Average Job
Growth Rate for All Occupations:  19.2%

EDD Forecast Job Growth Rate
for This Occupation 1997-2004: 33.3%

Growth Rate Relative to County

Average: Much Faster Than Average
EMPLOYMENT LEVELS
Past Year

Decline - 0% Remain Stable - 40% Grow - 60%

Projected Next 24 Months
Decline - 7% Remain Stable - 13% Grow - 80%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Elementary and Secondary Schools

RECRUITMENT METHODS

Newspaper Ads 73%
Employee Referrals 73%
Walk-In Applicants 60%
Colleges 47%
School Referrals 20%
In-House Promotion 20%

SUPPLY & DEMAND

Employers report it is not difficult to find fully
experienced and qualified applicants. It is
moderately difficult to find inexperienced
applicants. The turnover rate is 27.7%.

@ Orange County Workforce Investment Board




OES Code: 315211 Instructional Aides

WORK PATTERNS SKILLS & LICENSES

< 93% of all employers promote. Technical

Ability to apply teaching techniques
Knowledge of early childhood development
Ability to operate audiovisual equipment

o,
o

o,
°n*

*  53% of employers surveyed are non-union, and 47% are
union.

o,
°n*

% Oral reading skills
<+ 41% of employees work full time for an average of 35 * Musical skills
hours per week. 59% of employees work part-time for % Classroom management skills
an average of 16 hours per week. % Record keeping skills

o,
°n*

Ability to administer emergency first aid
Ability to write effectively
Ability to type at least 45 wpm

EMPLOYER REQUIREMENTS Physical

“+ Ability to pass a pre-employment medical
examination

o,
°n*

< 78% of the employees are female, and 22% are male.

o,
°n*

Education of Recent Hires

Personal or Other

Understanding of a variety of cultures
Ability to handle crisis situations
Willingness to work with close supervision
Ability to work independently

Ability to exercise patience

Less Than
High School
13%

o,
o

o,
o

o,
o

o,
o

o,
°n*

Basic Skills
Basic math skills
Ability to read and follow instructions

o,
o

High School

o,
X4

or Equivalent M
87% % Ability to write legibly
% Oral communication skills
Many employers report that they will accept training in lieu Computer Software
of experience. All employers report that technical or voca- < Word
tional training is not required. Many employers report that  Excel
work experience is not required and will accept other types < Lotus

of occupational experience.

For Career Advancement
Communication skills
Computer literate
College credits and certifications

o,
o

o,
o

TRAINING & EDUCATION

o,
o

For Training Providers in this occupation, please refer to the - Leadersbip .
Training Provider Directory beginning on page 181. % Good with children
*+ Bilingual/Spanish

o,
o

Programs specific to this occupation may include General Interpersonal skills

Education, Child Development and Computer Courses.

New Skills
Additional Resources: “+ Experience with special populations
«» CA Career Resource Network www.californiacareers.info )
< Orangeworks www.orangeworks.org License
< I-Train WWW.i-train.org » Possession of an Early Childhood Develop-

ment Certificate

K/
0’0

CA Regional Occupational Programs ~ www.carocp.org
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Instructors & Coaches - Sports & Physical

Training

Employers: 15 +* Employees: 464

Sports and Physical Training Instructors and Coaches in- SIZE OF OCCUPATION

struct or coach groups or individuals in the fundamentals

of sports. They demonstrate techniques and methods of 4,190 - 5,800

participation, and observe and inform participants of cor-

rective measures necessary to improve their skills. Does JOB GROWTH

not include persons required to hold teaching credentials Orange County Average Job

or who coach professional athletic teams. Growth Rate for All Occupations: ~ 19.2%
Alternate Job Titles: Swim Instructors, Golf Profession- EDD Forecast Job Growth Rate

als, Coaches, Head Athletic Trainers, and Physical Educa- for This Occupation 1997-2004: 38.4%

tion Instructors.
Growth Rate Relative to County

Average: Much Faster Than Average
WAGES & BENEFITS EMPLOYMENT LEVELS
Past Year
Decline - 0% Remain Stable - 53% Grow - 47%
Full & Part-Time Wages Range Median
‘ ' Projected Next 24 Months
New Hires, Inexperienced $6.00 - $12.50 $8.25 Decline - 7% Remain Stable - 46% Grow - 47%
New Hires, Experienced $7.50 - $23.00 $9.00 The reported percentages apply to employers respond-
ing to these questions.
3+ Years With Firm $8.50 - $30.51 $12.50
WHERE THE JOBS ARE
Fringe Benefits Miscellaneous Recreation and Amusement
Services

mMedical | LG Elementary and Secondary Schools

Dental || EG_— RECRUITMENT METHODS
Vision -

Lite (I Employee Referrals 71%
NeqRte\y | Walk-In Applicants 50%
vacation ||| G Newspaper Ads 29%
Retirement ([ Colleges 21%
Child Care . . . . . In-House Promotion 14%
0% 20% 40% 60% 80%  100% Employment Agencies 14%

. Employer Pays Shared Cost Employee Pays Noft Provided SUPPLY & DEMAND
Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is also moderately difficult to find in-
experienced applicants. The turnover rate is
6.4%.

Alldatais based on full time employment and the percentages
of employers responding to this question.
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OES Code: 313210

Instructors & Coaches - Sports & Physical Training

WORK PATTERNS

% 73% of all employers promote.

< 100% of employers surveyed are non-union.

< 10% of employees work full time for an average of 41
hours per week. 49% of employees work part-time for
an average of 16 hours per week. 40% are seasonal em-

ployees and 1% are on-call.

<+ Emerging occupations include Speed Swimming In-
structors.

< 46% of the employees are female, and 54% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Associate

Degree High School
20% or Equivalent
46%
Bachelor's
Degree
7%
Graduate
Study
7%
Less Than
High School
20%

Most employers report they will not accept training in lieu
of experience. Most employers report that technical or voca-
tional training is not required. Most employers require pre-
vious work experience and will accept other types of occu-
pational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Physical
Education, Health, General Education, Sports and Fitness
Administration/Management and Computer Courses.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

Knowledge of physiology

Ability to teach physical education
Ability to apply teaching techniques
Ability to administer emergency first aid
Ability to apply sports techniques
Ability to demonstrate & coach reducing
exercise

Ability to perform and teach calisthenics
Exercise equipment use skills

Ability to demonstrate & coach weight lifting
techniques

“» Knowledge of sports medicine

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Physical
“* Must pass a pre-employment medical
examination

Personal or Other

Understanding of a variety of cultures
Leadership skills

Possession of a clean police record
Willingness to work with close supervision
Ability to work independently

Customer service skills

Ability to exercise patience

o,
o

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Basic Skills

+ Basic math skills

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

D3

o,
o

o,
o

o,
°n*

Computer Software
“» Word, Excel, and Access

For Career Advancement
Teaching skills
Communication

People skills
Responsibility

Problem solving skills

o,
o

o,
o

o,
o

o,
o

o,
o

New Skills

“+ Computer literate
“* Management skills
 Physical training

License
% Ability to perform CPR

Surveyed in 2000
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Interior Designers

Employers: 15 ** Employees: 62

Interior Designers plan, design, and furnish interior en-
vironments of residential, commercial or industrial build-
ings. They formulate design to be practical, aesthetic and
conducive to intended purposes, such as raising produc-
tivity, selling merchandise, or improving life style. Inte-
rior Designers may specialize in a particular field, style
or phase of interior design. Does not include Merchan-

SIZE OF OCCUPATION
Small: 730 - 1,030

JOB GROWTH
Orange County Average Job

dise Display Designers. Growth Rate for All Occupations:  18.1%
Alternate Job Titles: Junior, Senior, and Lead Designers. EDD Forecast Job Growth Rate
for This Occupation 1999-2006: 41.1%

Growth Rate Relative to County

Average: Much Faster Than Average
WAGES & BENEFITS
EMPLOYMENT LEVELS
Full & Part-Time Wages Range Median Past Year
Decline - 7% Remain Stable - 53% Grow - 40%
New Hires, Inexperienced $8.00 - $15.00 $10.75
. . Projected Next 24 Months
New Hires, Experienced $10.00 - $25.00 $16.78 Declline - 7% Remain Stable - 33% Grow - 60%
3+ Years With Firm $12.00 - $30.00 $23.97 The reported percentages apply to employers respond-
ing to these questions.
Fringe Benefits
WHERE THE JOBS ARE
Mecicol |
pDental | RGN Inter?or Dec‘ora'ting Con.sulting Services
vision | NN Interior Designing Services
Life | I
sick Leave | [N RECRUITMENT METHODS
vacation ([ Employee Referrals 67%
Refirement ([l Newspaper Ads 47%
Child Care : : : ] School, Program Referrals 33%
0% 20% 60% 80% 1007 Colleges/Universities 33%
. Employer Pays Shared Cost Employee Pays Noft Provided
Alldatais based on full time employment and the percentages SUPPLY & DEMAND
of employers responding to this question. Employers report it is very difficult to find

fully experienced and qualified applicants. It
is moderately difficult to find inexperienced
applicants. The turnover rate is 12.0%.

@ Orange County Workforce Investment Board




OES Code: 340410

Interior Designers

WORK PATTERNS

< 60% of all employers promote.

< 100% of employers surveyed are non-union.

< 94% of employees work full time for an average of 40
hours per week. 6% of employees work part-time for an

average of 30 hours per week.

< 100% of employers have a day shift. 7% of employers
have a swing shift.

“* Emerging occupations include Accessory Designer.

< 87% of the employees are female, and 13% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Associate
Bachelor's Dif‘;ee
Degree °
27%
High School
or Equivalent
27%

Most (62%) employers report they will not accept training in
lieu of experience. Many (53%) employers report that tech-
nical or vocational training is not required. Many (53%) em-
ployers require previous work experience and most (69%)
will not accept other types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Textile Sci-
ence and Interior Design.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

Ability to read working drawings
Cost estimating skills

Freehand drawing skills

Drafting skills

Record keeping skills

Layout and detail skills
Understanding of building codes
Computer assisted design (CAD) skills
Artistic skills

Verbal presentation skills

Ability to write effectively

o,
o

o,
°n*

.

o,
%

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Physical

+ Possession of good color perception

Personal or Other

Public contact skills

Ability to work independently

Willingness to work with close supervision
Willingness to work nights, weekends, and
holidays

o,
o

o,
o

o,
o

o,
o

Basic Skills

Ability to read and follow instructions
Ability to write legibly

Basic math skills

Oral communication skills

o,
o

o,
o

o,
°n*

o,
°n*

Computer Software
“» Word, Excel, and Access
“ Auto CAD

For Career Advancement

Meet sales goals, job performance
Organizational skills

Continuing education, management courses
Creativeness and color and design sense
Customer service skills

o,
o

o,
o

o,
o

o,
o

o,
o

New Skills

% Computer and Internet research

Surveyed in 2002
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Janitors & Cleaners - Except Maids &

Housekeeping Cleaners

Employers: 15 < Employees: 5,290

Janitors and Cleaners, except Maids and Housekeeping SIZE OF OCCUPATION
Cleaners, keep buildings in clean and orderly condition.

They perform heavy cleaning duties, such as operating 21,700 - 26,060
motor-driven cleaning equipment, mopping floors, wash-

ing walls and glass, and removing rubbish. They may have JOB GROWTH
additional duties and responsibilities, such as tending

furnace and boiler, performing routine maintenance ac- Orange County Average Job
tivities, notifying management of need for repairs and Growth Rate for All Occupations:  19.2%
additions, and cleaning snow or debris from sidewalk.
Does not include Maids and Housekeepers. EDD Forecast Job Growth Rate
for This Occupation 1997-2004: 33.3%

Alternate Job Titles: Custodians, Maintenance Workers.
Growth Rate Relative

WAGES & BENEFITS to County Average: Average
Non-Union, Full & Part-Time Wages Range Median EMPLOYMENT LEVELS
New Hires, Inexperienced $5.75 - $8.00 $6.50 Past .Year .
Decline - 0% Remain Stable - 53% Grow - 47%
New Hires, Experienced $5.75 - $8.87 $7.50
Projected Next 24 Months
3+ Years With Firm $6.63 - $11.99 $8.50 Decline - 0% Remain Stable - 67% Grow - 33%
Union, Full & Part-Time Wages Range Median Elgetgeffsstsisz;g:; ges apply to employers respond-
New Hires, Inexperienced $8.00 - $12.19 $10.10 WHERE THE JOBS ARE
New Hires, Experienced $11.99 - $13.44 $12.74 Building Services
o Elementary and Secondary Schools
3+ Years With Firm $8.00 - $17.00 $14.76

Fringe Benefits RECRUITMENT METHODS

Medical |IEGEGG Employee Referrals 73%
Dental | NG Walk-In Applicants 67%
vision | R Newspaper Ads 60%
Life: (I In-House Promotion 27%

Sick Leave | Employment Agencies 20%
vacation |

acation Employment Development Dept.  20%

Retirement _

Child Care
0% 20% 40% 60% 80% 100%

SUPPLY & DEMAND

Employers report it is not difficult to find fully

. Employer Pays Shared Cost Employee Pays Not Provided eXperienced and qualiﬁed applicants. It is
All data is based on full time employment and the percentages moderately difficult to find inexperienced
of employers responding to this question. applicants. The turnover rate is 2.5%.
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OES Code: 670050

WORK PATTERNS

< 87% of all employers promote.

< 60% of employers surveyed are non-union, and 40% are
union.

% 72% of employees work full time for an average of 40
hours per week. 27% of employees work part-time for
an average of 21 hours per week. 1% of employees sur-

veyed work temporary or on-call.

<+ 46% of the employees are female, and 54% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Less Than
High School
40%

High School
or Equivalent
60%

Almost all employers report that they will not accept train-
ing in lieu of experience and that technical or vocational train-
ing is not required. Most employers do not require work ex-
perience and all employers will not accept other types of oc-
cupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include ESL Classes
and English and Math Courses.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
0’0

K/
0’0

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

% Understanding of cleaning compounds and
solutions

Brush painting skills

Lawn and garden care skills
Window washing skills

Pest extermination skills
Painting skills

Ceramic or floor tile repair skills
Carpentry skills

Ability to shampoo carpets
Bondable

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Physical
“ Ability to lift at least 100 lbs. repeatedly

Personal or Other

+ Possession of a reliable vehicle

%+ Willingness to work with close supervision
% Ability to work independently

Basic Skills

Basic math skills

Ability to read and follow instructions
Ability to write legibly

Oral communication skills

o,
o

o,
o

o,
o

o,
°n*

Computer Software
“ Word

*,

“» Excel

For Career Advancement
Hard work

Attendance

Bilingual

Communication skills
Education

Organization

Good driving record
Interpersonal skills
Leadership

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

License
«» Possession of a valid driver’s license

“ Ability to operate floor polishing equipment

Janitors & Cleaners - Except Maids & Housekeeping Cleaners

Surveyed in 2000

Occupational Outlook Report - 2002
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Loan & Credit Clerks

Employers: 16 +* Employees: 98

Loan and Credit Clerks assemble documents, prepare SIZE OF OCCUPATION
papers, process applications, and complete transactions

of individuals applying for loans and credit. Loan Clerks Medium: 2,650 - 3,270
review loan papers to insure completeness; operate type-
writers to prepare correspondence, reports, and loan JOB GROWTH
documents from draft; and complete transactions between
a loan establishment, borrowers, and sellers upon ap- Orange County Average Job
proval of loan. Credit Clerks interview applicants to ob- Growth Rate for All Occupations:  19.2%
tain personal and financial data, determine credit worthi-
ness, process applications, and notify customers of accep- EDD Forecast Job Growth Rate
tance or rejection of credit. Does not include Loan Inter- for This Occupation 1997-2004: 23.4%
viewers.
Growth Rate Relative
Alternate Job Titles: Loan Processors, Loan Officers, to County Average: Faster Than Average
Credit Officers, Note Department Clerks, and Contract
Processors. EMPLOYMENT LEVELS
Past Year

Decline - 0% Remain Stable - 50% Grow -50%
WAGES & BENEFITS

Projected Next 24 Months

Full & Part-Time Wages Range Median Decline - 0% Remain Stable - 37% Grow - 63%
New Hires, Inexperienced $7.00 - $13.90 $10.30 The reported percentages apply to employers respond-
ing to these questions.
New Hires, Experienced $8.00 - $20.14 $12.24
WHERE THE JOBS ARE
3+ Years With Firm $8.63 - $23.01 $13.69

Mortgage Bankers and Brokers
Commercial Banks

Fringe Benefits

medical | G
Dental | NG Employee Referrals 75%
vision | GG Newspaper Ads 63%

Life | I Internet 38%
NeQEy In-House Promotion 25%
vacation | G Word of Mouth 25%
Retirement | EGTGN

Child Care
0% 20% 40% 60% 80% 100%

RECRUITMENT METHODS

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is also moderately difficult to find

All datais based on full time employment and the percentages inexperienced applicants. The turnover rate is
of employers responding to this question. 53.7%

. Employer Pays Shared Cost Employee Pays Not Provided
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OES Code: 531210

WORK PATTERNS

% 63% of all employers promote.

< 100% of employers surveyed are non-union.

“* 95% of employees work full time for an average of 42
hours per week. 5% of employees work part-time for an

average of 30 hours per week.

<+ 43% of the employees are female, and 57% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Less Than
High School
13%

High School
or Equivalent
81%

Associate
Degree
6%

Many employers report they will not accept training in lieu
of experience. Most employers report that technical or voca-
tional training is not required. Some employers require pre-
vious work experience and many will not accept other types
of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Banking
and Financial Support Services.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

/
0’0

K/
0’0

/
0’0

K/
0’0

Loan & Credit Clerks

SKILLS & LICENSES

Technical

Business math skills

Telephone answering skills

Ability to perform detailed clerical work
Ability to interview others for information
Ability to use a calculator

Ability to write effectively

Record keeping skills

Ability to type at least 45 wpm

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Personal or Other

Ability to work independently

Ability to work under pressure
Willingness to work with close supervision
Customer service skills

Public contact skills

o,
o

o,
o

o,
o

o,
o

o,
o

Basic Skills

% Ability to write legibly

% Oral communication skills

*+ Ability to read and follow instructions

Computer Software

“» Access

For Career Advancement
Detail oriented

Computer skills

Math skills

Good customer relations
Social skills

Interpersonal skills
Knowledge of business
Willingness to work overtime
Competence

Organizational skills
Negotiating skills

Telephone communication skills

o,
o

o,
o

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

New Skills

%+ Knowledge of new investor packages

Surveyed in 2001

Occupational Outlook Report - 2002
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Machinists

Employers: 15 < Employees: 141

Machinists set up and operate machine tools and fit and
assemble parts to make or repair metal parts, mechanisms,
tools or machines by applying their knowledge of mechan-
ics, shop mathematics, metal properties, and layout ma-
chining procedures. They study specifications, such as
blueprints, sketches, or descriptions of parts to be replaced,
and they plan sequences of operations.

SIZE OF OCCUPATION
Large: 5,910 - 7,010

JOB GROWTH

Orange County Average Job
Growth Rate for All Occupations:  19.2%
Alternate Job Titles: Set-up Machinists, General Machin-

ists, and CNC Machinists. EDD Forecast Job Growth Rate

for This Occupation 1997-2004: 18.6%
Growth Rate Relative

WAGES & BENEEITS to County Average: Average
EMPLOYMENT LEVELS

Full & Part-Time Wages Range Median Past Year

New Hires, Inexperienced $6.75 - $9.00 $6.75 Decline - 20% Remain Stable - 40% Grow - 40%

New Hires, Experienced $7.00 - $16.78 $10.00 Projected Next 24 Months

Decline - 13% Remain Stable - 27% Grow - 60%

3+ Years With Firm $11.00 - $21.58 $15.00

The reported percentages apply to employers respond-
ing to these questions.

Fringe Benefits

Medical | G
Dental || G
Vision -
Life (Il

WHERE THE JOBS ARE

Industrial Machinery
Aircraft and Parts

RECRUITMENT METHODS

sick Leave ([ R Employee Referrals 80%

vacation | G Newspaper Ads 67%
Re’r.iremen‘r Walk-In Applicants 67%
Child Coreo% - — i o Employment Development Dept. 7%

. Employer Pays Shared Cost Employee Pays Not Provided

All datais based on full time employment and the percentages
of employers responding to this question.

SUPPLY & DEMAND

Employers report it is very difficult to find
fully experienced and qualified applicants. It
is moderately difficult to find inexperienced
applicants. The turnover rate is 27.9%.

@ Orange County Workforce Investment Board




OES Code: 891080 Machinists

WORK PATTERNS SKILLS & LICENSES

< 67% of all employers promote. Technical

Ability to read blueprints

Ability to use hand tools

Ability to write effectively

Ability to use precision tools

Understanding of military specifications

Ability to operate numerically controlled

(NC) machines

< 23% of the employees are female, and 77% are male. < Ability to operate computer numerically
controlled (CNC) machines

* Shop math skills

o,
o

o,
°n*

< 100% of employers surveyed are non-union.

o,
°n*

o,
°n*

< 96% of employees work full time for an average of 41
hours per week. 4% of employees work part-time for an
average of 25 hours per week.

o,
°n*

o,
°n*

D3

EMPLOYER REQUIREMENTS

Personal or Other

Ability to provide own hand tools

Ability to work independently

Willingness to work with close supervision
Manual dexterity

Ability to lift at least 50 1bs. repeatedly
Ability to perform precision work

o,
°n*

Education of Recent Hires

o,
°n*

Less Than
High School
33%

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Associate
Degree “»  Ability to stand continuously for 2 or more
7% hours
Basic Skills

“ Ability to read and follow instructions
High School % Ability to write legibly

or Equivalent *» QOral communication skills
60%

Computer Software

Most employers report they will not accept training in lieu % Word
of experience. Almost all employers report that technical or % Excel
vocational training is not required. Almost all employers re- “ Access
quire previous work experience and will not accept other “ Adobe
types of occupational experience. “* Numerical Control and Computer-Aided
Manufacturing
TRAINING & EDUCATION For Career Advancement
“  Communication skills
For Training Providers in this occupation, please refer to the < Math skills
Training Provider Directory beginning on page 181. % Good productivity
% Quality work
Programs specific to this occupation may include Machine < Knowledge of computer software
Shop Assistants and Machinist/Machine Technologists. < Machining skills
% Leadership
Additional Resources:
%+ CA Career Resource Network www.californiacareers.info New Skills
% Orangeworks www.orangeworks.org < Computer controlled machines
% I-Train www.i-train.org

R/
0.0

CARegional Occupational Programs ~ www.carocp.org

Surveyed in 2001 Occupational Outlook Report - 2002 99



Maintenance Repairers - General Utility

General Utility Maintenance Repairers perform work in-
volving two or more maintenance skills to keep the ma-
chines, mechanical equipment, and/or structure of an es-
tablishment in repair. This occupation is generally found
in a small establishment where specialization in mainte-
nance work is impractical. Their duties may involve
pipefitting, boilermaking, insulating, welding, machining,
machine and equipment repairing, carpentry, and electri-
cal work, as well as planning and laying out of work re-
lating to repairs; repairing electrical and/or mechanical
equipment, installing, aligning and balancing new equip-
ment; and repairing buildings, floors, or stairs.

Alternate Job Titles: Maintenance Techs, Handymen, Ser-
vice Managers, and Maintenance Workers.

WAGES & BENEFITS

Full & Part-Time Wages Range Median
New Hires, Inexperienced N/A N/A
New Hires, Experienced $6.25 - $15.86 $10.00
3+ Years With Firm $6.25 - $25.00 $14.50
Fringe Benefits
Mecico! | I
pentor |
vision | NN
Life: (I
sick Leave | I
vacation | I
Refirement |
Child Care .
0% 20% 40% 60% 80% 100%

. Employer Pays Shared Cost Employee Pays Not Provided

All datais based on full time employment and the percentages
of employers responding to this question.

Employers: 16 < Employees: 203

SIZE OF OCCUPATION
Very Large: 12,410 - 15,450

JOB GROWTH

Orange County Average Job

Growth Rate for All Occupations:  19.2%
EDD Forecast Job Growth Rate

for This Occupation 1997-2004: 24.5%

Growth Rate Relative

to County Average: Faster Than Average

EMPLOYMENT LEVELS

Past Year
Decline - 6% Remain Stable - 56% Grow - 38%

Projected Next 24 Months
Decline - 0% Remain Stable - 88% Grow - 12%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Real Estate Agents, Lessors and Managers
Local Government

RECRUITMENT METHODS

Newspaper Ads 75%
Employee Referrals 50%
Word of Mouth 44%
Walk-In Applicants 25%
School Referrals 19%

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. Itis very difficult to find inexperienced
applicants. The turnover rate is 11.3%.
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OES Code: 851320

WORK PATTERNS

< 56% of all employers promote.

< 94% of employers surveyed are non-union. 6% are
union.

< 98% of employees work full time for an average of 40
hours per week. 1% of employees work part-time for an
average of 31 hours per week. 1% of employees work

temporary or on-call for an average of 28 hours per week.

< 5% of the employees are female, and 95% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Less Than
High School
19%

High School
or Equivalent
81%

Many employers report they will not accept training in lieu
of experience. Almost all employers report that technical or
vocational training is not required. Almost all employers re-
quire previous work experience and most will not accept
other types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Mechanics
and Repairers and Building/Property Maintenance and Man-
ager.

Additional Resources:

«» CA Career Resource Network www.californiacareers.info
» Orangeworks www.orangeworks.org
[-Train www.i-train.org

CA Regional Occupational Programs ~ www.carocp.org

L)

0‘0

/
0’0

K/
0’0

Maintenance Repairers - General Utility

SKILLS & LICENSES

Technical

Plumbing repair skills

Carpentry skills

Ability to repair and install heating and air
conditioning systems

Arc welding skills

Ability to do cement work
Electrical repair skills

Gas welding skills

Swimming pool maintenance skills
Painting skills

Ability to operate power hand tools
Ability to read blueprints

Record keeping skills

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Personal or Other

+  Ability to lift at least 50 lbs. repeatedly
Ability to provide own hand tools

Ability to work independently

Willingness to work with close supervision

D3

o,
o

o,
°n*

o,
°n*

Basic Skills

+ Basic math skills

Ability to read and follow instructions
Oral communication skills

+  Ability to write legibly

D3

o,
o

o,
o

D3

Computer Software
“» Excel
“»  Access

For Career Advancement

“» Knowledge of equipment, tools, machines
and repairs

“» HVAC Certificate and certification in areas of

specialization

Physical ability

Journey craft knowledge

People skills

Hard worker

Management skills

o,
o

o,
o

.

o,
8

o,
o

o,
o

Surveyed in 2001
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OES Code: 130110

Marketing, Advertising, and Public Relations Managers
formulate marketing policies, direct sales activities, and
plan, organize, and direct advertising and public relations
activities for a department, an entire organization, or on
an account basis.

Alternate Job Titles: Sales Managers, Account Executives,
Account Strategists, and Creative Directors.

WAGES & BENEFITS

Full & Part-Time Wages Range Median
New Hires, Inexperienced $9.21- $11.99 $11.53
New Hires, Experienced $9.97 - $33.56 $16.78
3+ Years With Firm $10.00 - $40.75 $19.18

Fringe Benefits

Medical |
Dentol |
vision | I
Lite | I
Sick Leave |
vacation |
Retirement ([ NG

Child Care
0% 20% 40% 60% 80% 100%

. Employer Pays Shared Cost Employee Pays Not Provided

All datais based on full time employment and the percentages
of employers responding to this question.

Marketing, Advertising & Public Relations Managers

Employers: 15 < Employees: 108

SIZE OF OCCUPATION

Large: 7,430 - 9,170

JOB GROWTH

Orange County Average Job
Growth Rate for All Occupations:  18.1%

EDD Forecast Job Growth Rate

for This Occupation 1999-2006: 23.4%
Growth Rate Relative to

County Average: Faster Than Average
EMPLOYMENT LEVELS

Past Year

Decline - 13% Remain Stable - 54% Grow - 33%

Projected Next 24 Months
Decline - 0% Remain Stable - 60% Grow - 40%

The reported percentages apply to employers respond-
ing to these questions.

WHERE THE JOBS ARE

Computer and Data Processing Services
Management and Public Relations

RECRUITMENT METHODS

Employee Referrals 60%
Internet 53%
Newspaper Ads 27%
Private Employment Agencies 27%

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is very difficult to find inexperienced
applicants. The turnover rate is 19.4%.
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OES Code: 130110

Marketing, Advertising & Public Relations Managers

WORK PATTERNS

< 73% of all employers promote.
< 100% of employers surveyed are non-union.

< 97% of employees work full time for an average of 42
hours per week. 2% of employees work part-time for an
average of 20 hours per week, and 1% work temporary
or on call for an average of 50 hours per week.

< 100% of employers have a day shift. 7% of employers
have a swing shift.

*  64% of the employees are female, and 36% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Associate
Degree
7%

Less Than
High School
7%

Bachelor's
Degree
86%

Almost all (86%) employers report they will not accept train-
ing in lieu of experience. Almost all (80%) employers report
that technical or vocational training is not required. Almost
all (80%) employers require previous work experience and
most (64%) will not accept other types of occupational expe-
rience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Selling
Skills and Sales Operations, Business, Management and Mar-
keting, and Retail Operations.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs www.carocp.org

/
0’0

K/
0’0

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

o, o, o, o,
LXIE X X R X

o,
L

>

o,
*

o,
L

Ability to manage an activity or department
Ability to write effectively

Media advertising sales skills

Telephone sales skills

Supervisory skills

Understanding of labor relations practices
Ability to analyze and use market research
data and reports

Personal or Other

o,
LX

o,
LX

o,
LX

>

o,
*

o,
> L

o,
*

o,
L

Ability to maintain good customer relations
Ability to work independently

Ability to meet deadlines

Willingness to work with close supervision
Ability to maintain good business
relationships

Willingness to travel

Ability to manage unexpected situations or
circumstances

Ability to manage multiple priorities

Basic Skills

o,
o
o,
o

o,
o

Ability to write legibly
Oral communication skills
Basic math skills

Computer Software

o, o, o, o,
COER X IR X IR X S X4

o,
*

Word
PowerPoint
Excel

Access
Publisher

For Career Advancement

o, o, o, o, o, o,
COIR X IR X IR X IR X X4

o,
*

o,
o

High Energy

Leadership and interpersonal skills
Continued education

Marketing and sales skills
Organized

Solid presentation skills

Strong writing skills

Articulate

New Skills

o,
o
o,

o

Internet use
Computer skills

Surveyed in 2002
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Mechanical Engineers

Employers: 15 +* Employees: 71

Mechanical Engineers perform a variety of engineering SIZE OF OCCUPATION
work in the planning and designing of tools, engines,

machines, and other mechanically functioning equipment; Medium: 2,930 - 3,470
and oversee installation, operation, maintenance, and re-
pair of such equipment, including centralized heat, gas,
water, and steam systems. Does not include Sales Engi-
neers.

JOB GROWTH

Orange County Average Job

. ] ) ) Growth Rate for All Occupations:  18.1%
Alternate Job Titles: Manufacturing Engineers, Mechani-

cal Design Engineers, and Project Engineers. EDD Forecast Job Growth Rate

for This Occupation 1999-2006: 18.4%
WAGES & BENEFITS Growth Rate Relative to

County Average: Average
Full & Part-Time Wages Range Median EMPLOYMENT LEVELS
New Hires, Inexperienced $16.78- $23.97 $18.70 Past Year
NeW Hires Experienced $900 _ $3116 $2397 Decline - 400/0 Remain Stable - 330/0 GrOW - 270/0
3+ Years With Firm $18.00-$38.36  $28.77 Projected Next 24 Months

Decline - 0% Remain Stable - 73% Grow - 27%

The reported percentages apply to employers respond-

Fringe Benefits ing to these questions.

Medical | G
Dental || G
vision || Iz
e | Guided Missiles, Space Vehicles and
e Aerospace
sick Leave |
vacation (G RECRUITMENT METHODS
Retirement ||

WHERE THE JOBS ARE

Engineering and Architectural Services

Child Care Employee Referrals 73%
0%  20%  40%  60%  80%  100% Internet 47%
Newspaper Ads 40%

. Employer Pays Shared Cost Employee Pays Not Provided .
In-House Promotion 27%

All datais based on full time employment and the percentages
of employers responding to this question.

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is very difficult to find inexperienced
applicants. The turnover rate is 7.6%.
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OES Code: 221350

WORK PATTERNS
<+ 80% of all employers promote.
< 100% of employers surveyed are non-union.

<+ 100% of employees work full time for an average of 41
hours per week.

< 100% of employers have a day shift.

< 32% of the employees are female, and 68% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Associate
Degree
13%

Bachelor's
Degree
87%

Most (71%) employers report they will not accept training in
lieu of experience. Almost all (80%) employers report that
technical or vocational training is not required. Almost all
(80%) employers require previous work experience and most
(71%) will not accept other types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Mechani-
cal Engineering, Computer Software and Physics.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0

Mechanical Engineers

SKILLS & LICENSES

Technical

o,

< Engineering programming skills

<+ Computer integrated manufacturing (CIM)
skills

Ability to write effectively

Ability to perform advanced mathematical
computations

Computer Aided Engineering skills
Ability to use computer applications in
research

» Computer Assisted Design (CAD) skills

o,
L

o,
L

o,
L

>

o,
*

D3

Personal or Other

Ability to work independently
Willingness to work irregular hours
Ability to work as part of a team
Ability to work under pressure
Willingness to travel

o,
LX

>

o,
*

o,
L

>

o,
*

o,
L

Basic Skills

<+ Ability to write legibly

¢ QOral communication skills

*» Ability to read and follow instructions

Computer Software
Word

PowerPoint

Access

Quattro

AutoCAD

o, o, o, o,
COER X IR X IR X S X4

o,
*

For Career Advancement
Management and business skills
Computer skills

Good communication skills
Continuing education
Professionalism

o, o, o,
COE X IR XX

o,
*

o,
LX

New Skills
<+ Keeping informed of new technology

Surveyed in 2002

Occupational Outlook Report - 2002
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Medical & Clinical Laboratory Technologists

Employers: 15 < Employees: 182

Medical and Clinical Laboratory Technologists perform a SIZE OF OCCUPATION

wide range of complex procedures in the general areas of

the clinical laboratory or perform specialized procedures 11,110 - 12,380

in such areas as cytology, histology, and microbiology.

Their duties may include supervising and coordinating JOB GROWTH

activities of workers engaged in laboratory testing. In-

cludes workers who teach medical technology when teach- Orange County Average Job

ing is not their primary activity. Growth Rate for All Occupations:  19.2%

Alternate Job Titles: Medical Technologists, Medical Lab EDD Forecast Job Growth Rate
Assistants, Lab Techs, Clinical Lab Technicians, Labora- for This Occupation 1997-2004: 11.4%
tory Assistants, and Back Office Nurses.

Growth Rate Relative

to County Average: Slower Than Average

WAGES & BENEFITS EMPLOYMENT LEVELS

Past Year
Full & Part-Time Wages Range Median Decline - 0% Remain Stable - 40% Grow - 60%
New Hires, Inexperienced $9.59 - $19.50 $14.55 lgte()cil?rcmtee-dol‘;ieli rzfa?l/llglt:kl;li 0% Crone - 0%
New Hires, Experienced $8.00 - $25.00 $13.81 The reported percentages apply to employers respond-
3+ Years With Firm $10.50-$25.00  $15.53 ng to these questions.

WHERE THE JOBS ARE
Fringe Benefits Offices and Clinics of Medical Doctors

medical | N
edica RECRUITMENT METHODS
Dental |
vision | I NN Employee Referrals 80%
Life (I Newspaper Ads 80%
sick Leave | R Walk-In Applicants 47%
vacation | N

Colleges 40%
Retirement | GG
Internet 13%
child Care |l — o
0% 20% 40% 60% 80% 100% chool Referrals A
. Employer Pays Shared Cost Employee Pays Not Provided SUPPLY & DEMAND
All data is based on full time employment and the percentages Employers report it is very difficult to find

of employers responding to this question.

fully experienced and qualified applicants. It
is also very difficult to find inexperienced ap-
plicants. The turnover rate is 24.7%.
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OES Code: 329020

WORK PATTERNS

< 80% of all employers promote.

* 93% of employers surveyed are non-union.

< 71% of employees work full time for an average of 45
hours per week. 21% of employees work part-time for

an average of 22 hours per week. 8% of employees work
temporary or on-call.

’0

* Emerging occupations include Polysom-nographer.

\/
0.0

73% of the employees are female, and 27% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

High School
or Equivalent
47%

Bachelor's
Degree .
33% Associate
Degree
20%

Almost all employers report they will not accept training in
lieu of experience. Most employers report that technical or
vocational training is required. Almost all employers require
previous work experience and will not accept other types of
occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Phlebotomy,
Medical Terminology, Chemistry and Clinical Laboratory
Technology.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0

Medical & Clinical Laboratory Technologists

SKILLS & LICENSES

Technical

o,
o

o,
°n*

o,
°n*

o,
L

o,
L

o,
o

o,
°n*

o,
°n*

o,
o
*,
°n

Ability to operate precision laboratory
equipment

Ability to follow laboratory procedures
Supervisory skills

Record keeping skills

Ability to apply sterilization techniques
Blood drawing skills

Knowledge of chemistry

Ability to use computer applications in
research

Ability to perform advanced mathematical
computations

Ability to write effectively

Knowledge of medical terminology

Physical

B

D

D

Qg

o,
LX

D3

.

D3

.

Manual dexterity

Good vision

Ability to concentrate for long periods of
time

Possession of good color perception
Ability to sit continuously for 2 or more
hours

Personal or Other

o,
o

o,
o

o,
o

o,
LX

Willingness to work with close supervision
Ability to pay attention to detail

Ability to work independently

Ability to work under pressure

Basic Skills

*,
o
*,
o

*,
o

Ability to follow oral instructions
Ability to write legibly
Oral communication skills

Computer Software

o,
o

Word and Excel

For Career Advancement

o,
o

o,
LX

o,
LX

o,
LX

o,
o

o,
o

o,
o

Leadership
Communication skills
Reliability

Time management
Verbal skills

Critical thinking
Management skills

New Skills

o,
o

*,
o

Computer literacy
Continue academic learning

Surveyed in 2000

Occupational Outlook Report - 2002
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Medical Records Technicians

Employers: 16 ** Employees: 30

Medical Records Technicians compile and maintain medi- SIZE OF OCCUPATION
cal records of hospital and clinic patients.

Small: 360 - 460
Alternate Job Titles: Medical Records Clerks, Medical
Records Techs, and Medical Records Coordinators. JOB GROWTH

Orange County Average Job
Growth Rate for All Occupations:  19.2%

EDD Forecast Job Growth Rate

WAGES & BENEFITS for This Occupation 1997-2004: 27.8%
. . Growth Rate Relative
Full & Part-Time Wages Range Median to County Average: Faster Than Average
New Hires, Inexperienced $6.25 - $11.00 $8.00
EMPLOYMENT LEVELS
New Hires, Experienced $8.00 - $16.00 $10.50
Past Year
T Vermims VWA [Fmam $9.00 - $21.00 $15.00 Decline - 6% Remain Stable - 56% Grow - 38%

Projected Next 24 Months
Decline - 0% Remain Stable - 75% Grow - 25%

Fringe Benefits

Medical |
Dental ([ NG WHERE THE JOBS ARE
vision (I NN Hospitals
Life (RN Nursing and Personal Care Facilities
g
sick Leave |
vacdti RECRUITMENT METHODS
acation | G

The reported percentages apply to employers respond-
ing to these questions.

Retirement | N Employee Referrals 88%
Child Care . . . . | Newspaper Ads 63%
0%  20%  40%  60%  80%  100% Walk-In Applicants 50%

[l Employer Pays Shared Cost Employee Pays Not Provided Colleges 19%
Word of Mouth 13%

All datais based on full time employment and the percentages
of employers responding to this question.

SUPPLY & DEMAND

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is also moderately difficult to find in-
experienced applicants. The turnover rate is
37.5%.
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OES Code: 329110

WORK PATTERNS

< 94% of all employers promote.

< 100% of employers surveyed are non-union.

<+ 87% of employees work full time for an average of 40
hours per week. 13% of employees work part-time for

an average of 21 hours per week.

< 90% of the employees are female, and 10% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Associate
Degree
6%

Less Than
High School
6%

High School
or Equivalent
88%

Most employers report they will not accept training in lieu
of experience. Most employers report that technical or voca-
tional training is not required. Many employers require pre-
vious work experience and most will not accept other types
of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Medical
Records Technician.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs ~ www.carocp.org

K/
0’0

K/
0’0

/
0’0

K/
0’0

Medical Records Technicians

SKILLS & LICENSES

Technical

Analytical skills

Knowledge of drugs and disease processes
Knowledge of CPT-4 coding

Ability to transcribe medical records and
reports

Alphabetic and numeric filing skills
Record keeping skills

Knowledge of anatomy and physiology
ICD-9-CM coding skills

Ability to type at least 45 wpm
Knowledge of medical terminology
Ability to apply JCAH and Title 22
regulations

Possession of a Coding certificate
Ability to write effectively
Understanding of Medicare rules and
regulations

o,
L

o,
°n*

o,
°n*

o,
°n*

>

o,
*

o,
o

o,
°n*

o,
°n*

o,
°n*

o,
R X4

o,
*

o,
°n*

o,
°n*

o,
°n*

Personal or Other

Ability to work independently

Ability to pay attention to detail
Willingness to work with close supervision
Ability to work under pressure

o,
o

o,
o

o,
o

>

o,
*

Basic Skills

< QOral communication skills
“» Basic math skills

% Ability to write legibly

Computer Software
“» Word, Excel and Access
< MediSoft

For Career Advancement
Computer skills

Bilingual

Management and leadership skills
Communication skills

Logical thinking

Knowledge of medical terminology
Filing and organization skills
Good spelling

Reliability

Continued education

o,
LX

o, o,
EX IR X

o,
o

o,
o

o,
°n*

o, o, o,
DX X R X

o,
°n*

New Skills
» Adaptable to changing software

License
% Accredited Records Technician eligibility

Surveyed in 2001

Occupational Outlook Report - 2002
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Mobile Heavy Equipment Mechanics -

Except Engines

Employers: 15 < Employees: 117

Mobile Heavy Equipment Mechanics, EXCGpt Engines re- SIZE OF OCCUPATION
pair and maintain mobile mechanical, hydraulic, and
pneumatic equipment, such as cranes, bulldozers, grad- Small: 630 - 910

ers, and conveyers, used in construction, logging, and
surface mining. Does not include Rail Car Repairers and JOB GROWTH
Diesel Engine Specialists.
Orange County Average Job
Alternate JOb Titles: Heavy Duty Repairmen, Heavy Duty Growth Rate for All Occupatjons; 18.1%
Mechanics, and In-House Mechanics.
EDD Forecast Job Growth Rate
for This Occupation 1996-2006: 44.4%

WAGES & BENEFITS
Growth Rate Relative to County

Non-Union, Full & Part-Time Wages Range Median Average: Much Faster Than Average
New Hires, Inexperienced $8.00 - $12.00 $10.00 EMPLOYMENT LEVELS
New Hires, Experienced $13.00 - $19.18 $16.00 Past Year
3+ Years With Firm $15.00 - $22.50 $19.00 Decline - 13% Remain Stable - 60% Grow - 27%
Projected Next 24 Months
Union, Full & Part-Time Wages Range Median Decline - 0% Remain Stable - 60% Grow - 40%
New Hires, Inexperienced N/A N/A The reported percentages apply to employers respond-
ing to these questions.
New Hires, Experienced $13.00- $33.00 $24.50
3+ Years With Firm $19.98 -$36.00  $31.50 WHERE THE JOBS ARE

) : Miscellaneous Equipment Rental and Leasing
Fringe Benefits Machinery, Equipment and Supplies

medicol |
Dento | I

RECRUITMENT METHODS

vision | N Newspaper Ads 47%
ife: |
e Employee Referrals 40%
Sick Leave | IEEG_— )
, Union Hall Referrals 33%
vacation (G
g o,
Retirement _ Walk-In Apphcants 20%
child Care |l
0%  20%  40%  60%  80%  100% SUPPLY & DEMAND
B cmployer Pays Shared Cost Employee Pays Not Provided Employers report it is moderately difficult to
find fully experienced and qualified appli-
All datais based on full time employment and the percentages cants. [tis very difficult to find inexperienced

of employers responding to this question. applicants. The turnover rate is 13.1%.
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OES Code: 853140

WORK PATTERNS
< 60% of all employers promote.

< 60% of employers surveyed are non-union. 40% of em-
ployers surveyed are union.

< 100% of employees work full time for an average of 44
hours per week.

<+ 100% of employers surveyed have a day shift. 20% of
employers have a swing shift, and 13% have a grave-
yard shift.

<+ 100% of the employees are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Less Than
High School
26%

Bachelor's
Degree
7%

Associate
Degree
7%

High School
or Equivalent
60%

Many (57%) employers report they will not accept training
in lieu of experience. Most (67%) employers report that tech-
nical or vocational training is not required. Almost all (87%)
employers require previous work experience, and many
(50%) employers will accept other types of occupational ex-
perience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Welding,
Electronics and Auto Mechanics.

Additional Resources:

«» CA Career Resource Network www.californiacareers.info
» Orangeworks www.orangeworks.org
[-Train www.i-train.org

CA Regional Occupational Programs =~ www.carocp.org

L)

0‘0

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

“ Ability to repair electrical systems

% Ability to follow safe equipment operating
practices

Knowledge of basic auto mechanics
Hydraulic systems troubleshooting skills
Knowledge of hydraulic systems

Ability to operate electronic automotive
diagnostic equipment

Welding skills

Ability to repair pneumatic systems

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

o,
°n*

Personal or Other

+ Possession of mechanical aptitude

% Ability to work independently

“ Ability to lift at least 80 lbs. repeatedly

Basic Skills

Basic math skills

Ability to write legibly

Oral communication skills

Ability to read and follow instructions

o,
o

o,
o

o,
o

o,
°n*

Computer Software
“ Word

< Internet

For Career Advancement
Mechanical skills

Leadership and interpersonal skills
Management skills

Dependability and self-motivation
Extraordinary workmanship

o,
o

o,
o

o,
°n*

o,
°n*

o,
°n*

New Skills

“» Knowledge of latest technology including
electronic engine diagnostics

%+ Knowledge of new hydraulics

%+ Computer knowledge

Mobile Heavy Equipment Mechanics - Except Engines

Surveyed in 2002

Occupational Outlook Report - 2002
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Multimedia Specialists

Employers: 15 ** Employees: 77

Multimedia Specialists work in one or more of the fol- SIZE OF OCCUPATION
lowing phases of multimedia production: planning and ‘ .
storyboards (quick sketches of the different scenes that Information Not Available*

will happen), scriptwriting, graphics, digital sound record-

ing and mixing, scanning and retouching of photos, and - OIE RO

making the related scenes interactive using specialized Orange County Average Job

computer software and simple programming language. Growth Rate for All Occupations: ~ N/A*
e . . EDD Forecast Job Growth Rate

Alternate Job Titles: Graphics Designers, Computer for This Occupation 1997-2004: N/A*

Graphics, Graphic Artists, Web Developers.
Growth Rate Relative
to County Average: N/A*

* This is a non-OES occupation. EDD projections are
solely available for OES occupations.

WAGES & BENEFITS

EMPLOYMENT LEVELS
. . Past Year
Full & Part-Time Wages Range Median Decline - 0% Remain Stable - 33% Grow - 67%
New Hires, Inexperienced N/A N/A Projected Next 24 Months
NeW Hires, Experienced $900 _ $3800 $2000 Dechl’le - 00/0 Remaln Stable - 4:00/0 GI‘OW - 600/0
The reported percentages apply to employers respond-
3+ Years With Firm $14.38 - $41.23 $25.00 ing to these questions.

WHERE THE JOBS ARE

Consumer Electronics
Publishing, Entertainment and

etelfeel}l | Telecommunications

Fringe Benefits

Dental | RECRUITMENT METHODS

Vision -
i Employee Referrals 79%
ife | G-

sick Leave | Internet 29%
Vacation I Newspaper Ads 21%

Retirement || EGTGNG In-House Promotion 21%
child Care (i Colleges 14%
0% 2(5% 46% 6(5% 86% lOb% School Referrals 14%

Walk-In Applicants 14%

. Employer Pays Shared Cost Employee Pays Not Provided

All datais based on full time employment and the percentages SUPPLY & DEMAND
of employers responding to this question.

Employers report it is moderately difficult to
find fully experienced and qualified appli-
cants. It is not difficult to find inexperienced
applicants. The turnover rate is 10.3%.
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Non-OES Code: 030064996

Multimedia Specialists

WORK PATTERNS

< 60% of all employers promote.

< 100% of employers surveyed are non-union.

< 53% of employees work full time for an average of 42
hours per week. 47% of employees work part-time for

an average of 22 hours per week.

<»  Emerging occupations include E-Commerce and Video
Compressionist.

<+ 18% of the employees are female, and 82% are male.

EMPLOYER REQUIREMENTS

Education of Recent Hires

Less Than

L High School

ngh]:S;;hool or Equivalent

C 54%
Bachelor's
Degree
20%
Associate
Degree
13%

Almost all employers report they will not accept training in
lieu of experience. Most employers report that technical or
vocational training is not required. Almost all employers re-
quire previous work experience and most will not accept
other types of occupational experience.

TRAINING & EDUCATION

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

Programs specific to this occupation may include Desktop
Publishing, Computer Science and Computer Programming.

Additional Resources:

CA Career Resource Network www.californiacareers.info
Orangeworks www.orangeworks.org
[-Train www.i-train.org
CA Regional Occupational Programs www.carocp.org

/
* 0’0

o,
¢

/
0’0

K/
0’0

SKILLS & LICENSES

Technical

Ability to use computer and electronic
devices, software, and tools required to
complete a given project

Understanding the basics of design and
creativity

Willingness to continually update skills by
learning new tools and techniques
Expertise in one or more areas as well as a
general understanding of many areas
Other skills according to the specific
requirements of specialties within the
multimedia industry

Personal or Other

*,
o

o,
o

o,
°n*

o,
o

o,
o

Willingness to work part time, temporary or
on-call

Ability to work as part of a team

Possess a passion for the work

A sense of humor

Patience

Basic Skills

*,
o

*,
o

*,
o

*,
o

Organizational skills

Ability to quickly and accurately understand
the goals and objectives of the project

Ability to clearly communicate ideas

Ability to meet deadlines

Computer Software

X3

R

D3

.

D3

.

D3

.

Word and Excel
PageMaker
Corel Draw
Dreamweaver

For Career Advancement

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

o,
o

Communication skills

Computer graphics

Eagerness to work

Writing ability

Problem solving skills

Creativity and strong design skills
Knowledge of software

New Skills

*,
o
*,
o

*,
o

Multimedia web pages
Digital editing
Networking

Surveyed in 2000
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Network Professionals

Employers: 15 < Employees: 59

Network Professionals are responsible for designing and SIZE OF OCCUPATION
maintaining a company's computerized information sys-

tem, managing local and/or wide area networks. They may Information Not Available*
also include training network users, developing network

strategies, downsizing mainframe and mini computer JOB GROWTH

systems to PC networks. They may build front-ends to

specific applications. They may be certified or uncertified. Orange County Average Job

Growth Rate for All Occupations: ~ N/A*

Alternate Job Titles: Network Administrators, Field Ser- EDD Forecast Job Growth Rate

vice Engineers, and System Engineers.

for This Occupation 1999-2006: N/A*
Growth Rate Relative
to County Average: N/A*

* This is a non-OES occupation. EDD projections are
solely available for OES occupations.

WAGES & BENEFITS

Full & Part-Time Wages Range Median EMPLOYMENTLEVELS
. . d Past Year
R R B A Decline - 47% Remain Stable - 40% Grow - 13%
New Hires, E i d 9.59 - $23.97 19.18 .
e es, Brperience ’ i i Projected Next 24 Months
3+ Years With Firm $12.95 - $47.95 $28.77 Decline - 0% Remain Stable - 27% Grow - 73%

The reported percentages apply to employers respond-
ing to these questions.

Fringe Benefits

Medical | IR

pental |GG Computer and Data Processing Services
Commercial Banks
vision ([ Gz

Life (I RECRUITMENT METHODS

sick Leave |
vacation | I Fmployee eferrals .
Retirement | Internet 47%

WHERE THE JOBS ARE

Child Care Newspaper Ads 33%
0% 20%  40%  60%  80%  100% Walk-In Applicants 13%
. Employer Pays Shared Cost Employee Pays Not Provided SUPPLY & DEMAND

All datais based on full time employment and the percentages

of employers responding to this question. Employers report it is moderately difficult to

find fully experienced and qualified appli-
cants. It is also moderatelydifficult to find in-
experienced applicants. The turnover rate is
16.1%.
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Non-OES Code: 031132999 Network Professionals

WORK PATTERNS SKILLS & LICENSES

<+ 80% of all employers promote. Technical

Knowledge of software applications

Ability to conduct training programs

Ability to operate video cameras

Ability to write effectively

Ability to analyze data to solve problems
Understanding of wide area networks
(WAN)

Understanding of local area networks (LAN)
Ability to use operating manuals

o,
o

.

< 100% of employers surveyed are non-union.

o,
%

o,
°n*

< 83% of employees work full time for an average of 40
hours per week. 17% of employees work part-time for
an average of 16 hours per week.

o,
°n*

o,
°n*

o,
°n*

<+ 93% of employers have a day shift, 20% of employers
have a swing shift, and 7% of employers have a grave-

o,
°n*

o,
X3

yard shift %+ Knowledge of microcomputer hardware and
< 14% of the employees are female, and 86% are male. operating systems
“*  Ability to plan and organize training
EMPLOYER REQUIREMENTS programs

Personal or Other
Ability to work independently

Education of Recent Hires

o,
o

Less Than . . .
High School Bachelor's < Willingness to work with close supervision
13% Degree *+ Public contact skills

20%

D3

+  Ability to lift at least 50 lbs. repeatedly

Basic Skills

Customer service skills

Ability to work independently

Basic math skills

Ability to write legibly

Oral communication skills

Ability to read and follow instructions

o,
o

High School
or Equivalent
27%

o,
o

o,
o

o,
o

.

o,
%

Associate
Degree
40%

o,
°n*

Computer Software

o . o
Most (71%) employers report they will not accept training in Word, Excel and Access

lieu of experience. Most (60%) employers report that techni-

o,
o

% Java
cal or vocational training is required. Almost all (93%) em- - LITML
ployers require previous work experience and many (57%) % Novell
will not accept other types of occupational experience. . Uni

3 nix

TRAINING & EDUCATION For Career Advancement

Communication skills
Continuing certification
Punctual and responsible
Advanced computer skills

o,
o

For Training Providers in this occupation, please refer to the
Training Provider Directory beginning on page 181.

o,
o

o,
o

o,
o

Programs specific to this occupation may include Introduc-

tion to Networking and Network Management, Microsoft “  Technical skills
Certified Systems Engineer (MCSE), and Fundamentals of “ Managing skills
Microsoft Windows 2000. “» Good customer relations
Additional Resources: New Skills

«» CA Career Resource Network www.californiacareers.info <+ Internet skills

< Orangeworks www.orangeworks.org < Mac OS X Skills

<+ I-Train www.i-train.org % Internet Provider Routing
% CARegional Occupational Programs www.carocp.org “ Network Security

Surveyed in 2002 Occupational Outlook Report - 2002 115



Nurse Aides

Employers: 15 < Employees: 1,175

Nurse Aides work under the direction of nursing or medi- SIZE OF OCCUPATION

cal staff to provide auxiliary services in the care of pa-

tients. They perform duties such as answering patients’ 5,340 - 5,830

call bells, servicing and collecting food trays, and feeding

patients. Nurse Aides may be called Assistants, Atten- JOB GROWTH

dants, or Orderlies. Orderlies are primarily concerned

with the care of male patients, setting up equipment, and Orange County Average Job

relieving nurses of heavier work. Does not include Psy- Growth Rate for All Occupations:  19.2%

chiatric Aides and Home Health Aides.
EDD Forecast Job Growth Rate

Alternate Job Titles: Certified Nurse Assistants, Patient for This Occupation 1997-2004: 0.9%

Care Assistants, and Personal Attendants.
Growth Rate Relative

to County Average: Slower Than Average

WAGES & BENEFITS EMPLOYMENT LEVELS
Past Year
Full & Part-Time Wages Range Median Decline - 0% Remain Stable - 47% Grow - 53%
New Hires, Inexperienced $7.00 - $9.00 $7.68 Projected Next 24 Months
Decline - 0% Remain Stable - 73% Grow - 27%
New Hires, Experienced $7.25 - $10.00 $8.50
The reported percentages apply to employers respond-
3+ Years With Firm $7.25 - $12.00 $9.25 ing to these questions.
WHERE THE JOBS ARE
Fringe Benefits Hospitals
Nursing and Personal Care Facilities
Medicol | NG
pental ([ RGN RECRUITMENT METHODS
vision | NN
Walk-In Applicants 93%
Life (R
E